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. olgd Wi
2.1 HXIAHZHOIML 2IEDE AR

2.1.1 MR oMo HE

AR7EE VIR TPFAANA o)A =
Aol A Az Ao, A Sl e 9
a0 AFH AN $ARY o G oA
adAE] RIAH Yol s A+ st
Al olFojx v}, Hoffman et al.(1999)2 A4
A7y Helgolgte HYE AFsAT 2o
HEE 2 AN B A4 YEe &
F 9SS AHYY. dFAEL A 9F
SAE AY FAAR Aty Ao HFs)
a Ao

Pavlou et al.2007)& AAGAHNE A&
ol AF ey F4 T JRE suART
Zol 2t Sl AR w4 ZHo] Aot
Atk 2ok o} el Paviou and Gefen(2004)
AAFAR A= B 2p7h 4F FEol o
fA AAH HRE %7%\% Ak golg), 4E B
S o F A2 E AFEA g 59 F9
St B A 71§4T47} vebd 4 9ltha 8t
ATk, ol 2ol mujate} Fulzt 7he HH A
A4 2 Aoz 7)5 2 Yo o -8
£ Aulzte] BaAA ] oaS v X v(Grabner-
Krauter and Kaluscha, 2003), A8 A E3-24 4]
AZDGE 2AE AAH HFo] FIhshd,
A Aot £7] FEo AL vAA Ho}
(127, 78 2008). 1HEE ARAA T
A v A AAH A anjAte] o) o
Sofl B4 ¥FE uH 5 U TH(Verhagen et
al., 2006).

IFIOE:J‘E

ol

mlru o

2.1.2 TARAHEofA 2] Az

A= HAHAE ZASFAY FAL 7He A
of fofl #Aglel AT AHAANA F2T
& FgHE Acjghs 7ol 278 A4l

ZApo] o] AR A E TN P 7
FaE Add gAZ A D hMayer et al,
1995). o] &gk o] ul&ell, AlF A= $§Ho] &4
& Fx e T FAA He A FF

21 tH(Gefen, 2000).

AaPF A Bopoll A A& e FUE o g 2l
A5 1 JEY, 2 olfE AulAEC] AF
Ml 2g & dx) Fite AUdAA geEleR
o sl o 3}7] ﬂ%%%lt;}(ﬂong and Cho, 2011). &
2l Pl 9 2AAY YA E TE 59

AFo g Ade & & g1, Eedos 4

T

sk ol 91 el 2rlAS 97AE

Zolu} oA E 9dol| o] Z3t}(Verhagen
et al., 2006). & AlE £ 4 Hﬁﬁ A=
282 BAEY & v AA 840 TH(Tan

and Thoen, 2002).

AFE 27t A7 48 9 EGRE F
B £ 5% Fod 28T 482 3 (M-
Knight er al., 2002), 8o o 5o 374
29l FgkS v th(Jarvenpaa et al., 2000; Paviou,
2003). 711 E R FF 2 Ve Bk e <
Bl dojAdel 8 Aos 88y Wi
o, A#stA] Z3he % %“’ﬂ/ﬂ“ 2HA7} Fhaf
Aol Al A8t H B e AUAEE A
& 47} ¢ ohHoffman et al., 1999). kA 2
gl AUEL aHAY $HE BAANZ F 9
T E AolE 344/:4 o AR e 5}:)\}0}*7 2}
ol Aujx dg MHFGOEN HNIHE F53=
s8g 7)ol Zlo] FRsrt

3, 2l ARle] AH AF-S Fufst
Byl £3 55 g, ojupAEY o) AE 5
FAE e, Aol oA AdE
Az} AFshe FAAY ol g Azt ¢
Hate] AFS Felsts BojAst viE T A0
t}. Verhagen er al.(2006)& o] 3 Hoj ol &
WA AHE avlzky Fuf R A2
%6% oA = FAG, dajzt A FFE
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FA &, AR A Bzt 226 Ao
Ho Fuf gxof Fag ne= AP Hold
dol Uetur] g, Avlztge] BujAE Al
&y AFL T F Y52 FAA} JE
B AYE, 222 Mulx AEIlE BE
T AR AXNE ATFLEN AFE £Z3
= o] olupAEH ol 29 HFE& A T3
T(Paviou and Gefen, 2004).

2.2 HE 20

AHAEL 7o PFF Foll o AW AF
& g §2 AN E 7 &ojAY FREA
B Azt FYse vd, & od §39
AFE 7Y ol o dids Y Aol
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gt E=3 2 77 «l AFTole strlets U
b A" AJA HEZ AYNA FY FH F
Ao wa} AL %E%“—‘i Azt = Zol 7t A7
T}(Zaichkowsky, 1985).

A E o Z(product involvement)v= 1174 9] 1
A8 &7, M09 FHE Bo B AF BE
o 240 0P A&He A¥oz YA
(De Wulf et al., 2001; Mittal, 1995; Zaichkowsky,
1985). ol& Fo|A FFAX £ AFH #A
3 Aol AAse oY AN T B
A AEE Yu . o] /MdE viAE Hofd
A AE 2R, 20 P5E A
A HFEA B 5A AL ¢ th(Dholakia,
1997; 1998). ol 149 qAHA FFE o]3)
st=d B FA Mot (Chakravarti and
Janiszewski, 2003; Fill, 1999).

VA7 2 A%, S 189 AFAAM 7o
A9 A4 ZEHAE FQ HMR49% AR
g A&£HQ A FHAT gAEA S
53] o] Fo W th(Browne and Kaldenberg, 1997).
FAE} & 9 2HAE AF AL g2
gL SUstst AEE H4sE 9= 7}

A FFaA 2ot gebA ¥ B FRANH
AR g B4 53 g ddES 17
&A= ﬁluﬂ«lA}Q%oﬂ o g2 AH =
& A8t A FE 715 € 28] g
LR E&% AEFE 7] A& o &
& = ¥& 3}(Bian and Moutinho, 2008).

gk FA Tt 22 48, & AT 34
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Aolol Medol| njxle F8

= AlZbo] it} Bloch(1981)o o3t Fuj A
et #Es 4" Adel & AL, oY F
848 w4 Y43 AF BolEr) Foldn)
1} o] A9 FARE A FHol Fuf & Abg}
A Aol At 4, dAE 98 S BARE
FHsE AYE FY UR BE AFAE0
At Auz7E ool dis) A H Aol Frhd,

é‘;

T BT =oin B

Applegate, 2001; Rappa, 2002; Timmers, 1998)°]
oA, AE 9 AHAE LHULRE AMes
HZU2A A2 o] 2y Aufdle 22
Ql v} 2R3 FAAE T Bzt 28l
FARE F AT Yt <& 1> A% 2ol
18 5 /I 2de AFAEd o8 M2
o2 EHHI oy AAZE e i
Z]L} 15} EE 240 o]w = D‘Cé,_. =
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o ri
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4 £

Rothschild(1979)& 18 24 %
Fd 9 AL Yol AF A%

[o3]
£3 L}MW 77t eehel &P BT QTN E L of
59
‘5%13_ Aty Fago A |A AzEe
2
o]

A E Y o) )T %Cﬁi AL Al
T, 2000). 22HQl £BEL 71 2Bl AAR]

e
e
e 2
R

g A%e] #ome AseolgE Azbolth o AU AE JHU T8 HBANA F& A
Venkatraman(1989)= A8 ¢ @ o] Tuff g gof o8 ool Fuparh BE GE Aol tiefA A
a;ﬁﬂb W s ASHd A0 A& Ak FEAL AR ) AlEE T3
T 7] Wl BqETL g Mgaclel AEA, AAFE &7, 14 A, PR, RS
Ekﬂ 2. 74, Akl dia Ze #As A e 2 A9 Mgl WolE Zoln. Bl
ved ’\HV‘W} AEAE Tl dte 4% = s 21 A Adde ol gl
of st Fujoh Hee A ks AHol 1L ol atel AlFol g BHFo] ol &
HA @ anzd mg) o wrhs Aol FooloH, dA R ofupAlEY o) ARg 7hA o]
A BAH UTHEIRA, AW, 2008). =4
2.3 220l £ZE D oIS 0lA of fEHA 2 aFeode A4 %(AKmall),
HE, AAAE Fol don n=9 &2l 4%
2.3.1 24el 22 o[oElE0jA 7t E2e JE2EN Y ol ERAOE U}iﬂ
Aol Zdol2 A7t .
ojHlaYy s 2 #EE FHEE B0, g, oA EH ol2E e FEAY G

(£ 1) =2etel 2ojzdn 220l s/4eE

| Applegate(2001) 02 . mers .
(> Retailer ]| ° Brokerage ~ |(> E-shop ]
o Marketplace ° Advertising o E-procurement
° Aggregator . o Infomediary > B-auction
- » Infomediary i 1[>_Merchant J| ° E-mall
Hl 2 & e Exchange (* Manufacturing )| © Third party marketplace
=4 > Horizontal portals o Affiliate o Virtual communities
° Vertical portals o Community o Value chain service provider
» Affinity portals ° Subscription o Value chain integrators
o Utility o Collaboration platforms
 Information brokerage
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Z7) AAFA AN g A7 oA Hoffman et
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;5]] 1:].0k3]- 7&;“2—1 _r]d
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Abstract

A review of the related literature indicates that consumers’ risk perceptions are largely affected by
product involvement. This study investigates the impact of product involvement on required trust level
and the online merchant choice. We developed a conceptual model that depicts the nomological rela-
tionships among product involvement, required trust level, and the online merchant choice, and for-
mulated three hypotheses based on the conceptual model. An empirical study designed to accomplish
the research objectives has been conducted using a questionnaire survey with 230 students in a uni-
versity in Korea. The findings indicated that high-involvement products have higher trust level as re-
quired by consumers than low-involvement products, that consumers buying high-involvement products
prefer digital storefronts, and that consumers buying low-involvement products prefer B2C e-mar-

ketplaces. The paper offers implications for academics as well as practitioners, based on the research
results.
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