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A Study on the Application of a Meta-Evaluation Approach for the Development of
an Evaluation Scale for Multicultural Family Support Services

j;:-[,

fto
r)t
=
A%
kel

[
<
offt
N
S
ox
i
2

*
*

K=

ofy
o2
£ g
=
&
5= j@ of
N
Ho o oM ot
B

-
Kl
R}
0

Dept. of Child and Family Welfare, Univ. of Ulsan
Professor Song, Hyerim

Dept. of Family Welfare, Chungang Univ.
Associate Professor Park, Jeong Yoon

< xD
[ A& V. a7 A9 9 A
0. ol&4 WA V.o dW AR
. &3t o by kil
{Abstract)

The purpose of this study was to propose a framework and system for an advanced
evaluation scale for the Multicultural Family Support Center and its services. For this
study, we used the Meta-Evaluation method, which is also known as an 'evaluation of
the evaluation.' The data were collected from 134 surveys of individuals working in
the Multicultural Family Support Center. The questionnaire consisted of two parts: a)
general opinions regarding the present evaluation scale; and b) concrete opinions about
the details of the scale. The results indicated several problems and issues for
improvement. In light of these results, we suggest that not only do the detailed scales

*E EEE 2010¢ oVEERS R EAIA Al 8 AT 2014d OEEVIEALANY FAE
e ghet A B o] uigola @, AP e Ay
wx FAZ FA™ (hrsong@ulsan.ac.kr)
wrk AL AR WA & (piy4838@Ecan.ac kr)



vk Al g eha A ¢ 154 3F 2011 8

have to be modified to incorporate workers' opinions, but also that the management of
the evaluation system itself has to be improved in order to achieve more effective
evaluation procedures.

Key Words : Thr-31715-A) 1AM (multicultural family support services),
| 43 7H(Meta-Evaluation),
H7HAE 7}e(development of evaluation scale)
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