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Abstract

The purpose of this study was to gather baseline data to be used for improving housing environments and developing
welfare policies for low-income groups by identifying the similarities and differences in housing environmental conditions
and in the usages of community welfare services between the dwellers of Da-Ka-Gu rental housing and those of
permanent rental apartment. This multifaceted diagnosis currently being undertaken can be utilized through the low-
income housing planning and welfare policies as the basis for future policy formulation. Self-administered questionnaires
and interviews were carried out by 212 dwellers in Da-Ka-Gu rental housing (104) and permanent rental apartments
(108) in the city of Gwangju from July to October of 2010. The main findings are as follows: 1. The dwellers living in
both Da-Ka-Gu rental housing and permanent rental apartments are satisfied with their housing environment. Specifically,
a higher satisfaction with transportation and a lower satisfaction with neighbor’s inter-relationships were evident. The
dwellers of Da-Ka-Gu rental housing appear to be more satisfied with community spaces and housing management than
those of the permanent rental apartments, whereas the latter appear to be less satisfied with the noise of the housing
complex than the former. 2. Of the community welfare service programs, a higher usage is shown for meals service,
free health screenings, home repair, and after-school learning programs among all residents in the two housing types. In
particular, for the residents of Da-Ka-Gu rental housing, the children’s education and parent education programs are more
popular, whereas for those of the permanent rental apartments, the housekeeping services and health services utilization

are highest.
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