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A Study on the Knowledge Creation with KMS Usage :
Focusing on the Flow Theory

Ji-Myoun Lee - Gee-Woo Bock - Joonseo Moon - Jong-Hyun Kim

Abstract

For decades, thousands of corporation introduced knowledge management systems to respond knowledge-
based society. However, it seems that the systems merely focusing on knowledge accumulation and its
sharing have been bounded by many restrictions in terms of new knowledge creation based on the life
cycle of knowledge management systems. Moreover, recently, a variety of knowledge management activities
regarding organization, systems, and process is emphasized as a Strategic asset for a corporation to create
core knowledge. Therefore, this study adopted the Csikszentmihalyi's flow theory to investigate the factors
affecting knowledge creation and the success factors of knowledge management systems in virtual space.
Prior studies argued that flow experience should be a prerequisite for creative knowledge creation. In that
vein, this research revealed the causal relationships for flow experience between the determinants of clear
goal, immediate feedback, congruence of challenge and skill. Additionally, it empirically examined how flow
experience affected the exploratory behavior of knowledge creation.

Keywords : Knowledge Creation, Flow, KMS Success Model
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A7 47 Bk A7l B g Ao AlEe
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Eai %4 35 $dAT
wma | CGL: b o A4@5e] 240 ghala] #9ahA ¢ ok
BE | CG2: U= Ut dnA s Ao dial BEaA A4 A Quinn[2005]
(€G] cG3: v Wk Fzstnd ste A4S g ok
EASL | CS1: KMSOlA AZshs AAARE Y7h AT QA AA5FES & gt
7‘%’4 CS2: bl jge A4 FzHEL e AT HAY w3 AT, Ghanil1995]
(CS) | CS3: u= A4 Bz8Ed Baw 2o FEY AN 2R AA T Qrkn Wi
=g | FL: v d7k dehy 2 s QA 22 gt
J=u | 2 v o9 slok FehsAel dial 2 g Chen[2000}
T ps gt ey @ekn EAd) da) e & 5 Ad
FLI : Ui o9 slof o] A4 Fx8Fo] a8t A4 A4 5 gl
FL2 0 Ui g7t 8l Qe A4 3x@5e] s 1Fa
AATE | FL3 w7k sk g A4 3EREE 24T S At Hoffman and
']<Fi>‘j FLA: U U7} oo Qe A4 3285 1 28d 923 Novak[1996]
FL5 :© U o Algo] UE o€/ AZsiaA A7 24 gt
FL6 : Y& A7 7l & 21 A4 3z g%S g}
g8 | KEl: Y& KMSE o] 83 uf #2)& Fxsta Ak Skadberg and
ANTE | KE2 v g ANE 2] 99 KMSIIS AR 248 2 A% 20, Kimmel[2004],
39 Hoffman and
(KE) | KE3: W& A4 #x9 24 9ol KMSolA A2 AAstes AL Folsit Novak[1996]
A" Aol A A2l AAHE S sl TTAHE Quinn[2005]¢] AFE 7]Hto= 379 &
E U oR APHEALE 39 eSS 4 LEZste] Atel 9hA A 3 Likert 74 A
oAk o] HAdA AEEds FAT & L2 SAs
HEATAE 7ML 719S Ut e R 2AE =AY 7142 ¥ (Challenge and Skill con-
ool ¥ Ave BAue 249 A guence) A4 F2BEL s KMST AT
olojt}, ZAMZI7FE 20009 59 22¥¢A 69 sk A A9 ) A2 222 Y o A
1027b4 010} % 17048 wjistel 10878 8] Ae] $39 #¥L omdth B dpelAE
TR o]FdlA SHol B AEA 3 Ghani[1995]¢] AFE 7|¥te g 379 w3d&
2 A9 100571 Aol o] &5 At =4 LEZste] Atel 9hA A 3 Likert 748 A
W gt QA B <E sk w2 s
pagey ZA)1A ¢l g =9 (Immediate feedback)2 A
4 2EAY AN FE FE 4 22 TY
40 Hi£o| xAIM Ao goAlzgle] mewel Q1A HFnE ofulgith
B A= Chen[2000]¢] A5 7utoz 37)
B3t 53X (Clear goa)® A4 <27} A o] TS EFdte] AT A AT *
4 5ol Qloln Fzstad she Aol d  Likert 78 AER ZHsA}

.
RRs 4 Qe JEE e B AT (Fowe] AP A9l A4 5



A18¢ Alls KMS 285 S3 AAEx 7| o7 91

(Merge of aware and application), 3% (con- gEo B
centration), = 7+H(Sense of control), A}7]%%] A B :rLoﬂ /\1 Xﬂﬂﬁ} A

2 78 (Autotelic  experience), A¢]2le] A

(loss of self-consciousness)® A|7Fe]  ¢f =t
o 793 T gn Component Cronb
(Transformation of time) 5& 2334 ). 2 | ¥ ga a0 olaa 3l ael 4] el 5lach-a
& A7elMs= Csikszentmihaly®] &9U78 8-S FL6 | 0.86 | 005 | 008 | 019 | 0.12
7]% % Hoffman and Novak[1996]¢] 1ol 4] FL2 | 0.76 | 0.03 | 0.27 | 0.08 | 0.28
- o FL 0.84
6702 Fare wEalo] AT utA SRS & FL4 | 0.72 | 036 | 0.06 | 0.06 | 0.09
Likert 78 Hw2 =439t} FL3 | 0.66 | 010 | 0.31 | 041 | 0.14
2ol AFS 3= AlTe] AL TR o] & CGl | 018 | 085 | 015 | 0.20 | 0.07
2740l 92 Srhn ATHYY EREERS PY CG |CG21013]0.84 | 033|013 0.11 | 0.89
oarel R, ololx] ol AR CG3| 008 083|012 | 024 | 0.23
= z Az &k & O
= kel A sl sl Z9d%= IF1 | 027 | 0.25 | 0.83 | -0.08| 0.08
S ) g 2 1% 5 _
She AAZEAZE BAAR AAFE A9 ex F | 72 |-005] 015 | 0.82 | 030 | 0.14 | 083
plorative behavior in knowledge creation)9] # IF3 | 033 | 0.18 | 0.76 | 0.06 | 0.09
5 =743, Skadberg and Kimmel[2004]<] KB KE2 | 0.15 | 025 | 0.08 | 0.84 | -0.01 066
37 2 Hoffman and Novak[1996]¢] <170 A KE3 | 023 | 0.19 | 0.09 [ 0.73 | 0.19 |
370 BES wEsle] AT wi SAE T - CS1]017 | 018 | 0.08 | 0.05 | 0.89 068
. - s - CS2 1040 | 018 | 025 | 0.21 | 0.63
Likert 78 HE= Z43}%
H T2 9 AleE WSS 2aEE 7) ) Extraction Method : Principal Component Analysis.
TE A AR FEl Fots Rotation Method : Varimax with Kaiser Normaliza-
el A QoFstH <E 5>9F Zth tion.

(ET S84

HM AT
43 24 21 Variable Initial Extraction
B 7o AZEAS R FERUAA © = : i
B B CS2 1 0.70
qg Agadth ASEAe EAs pEe o = 1 o
g3 2o WA, 2AET B 184 2 1 081
HAE 98 A4 290543 Cronbach’s al- IF3 1 0.73
pha TestE AAIgH & 214 Q2174 AA FL4 1 0.66
stk F AR, guA B TERA FLG ! 019
4 5y PN B3 A2 B3 539 A% KE2 ! 0w
& B4 ik ! 066
CG1 1 0.82
wA, MEErAdS S S84 Q1A RS " 05
H FAREAS olgdte] QdRAE YL e 1 0
23 Ao o3l 5719 Qjlo] HEE e FL3 1 0.72
g golAx o] 050]de)H £o3 Ro= FL2 1 0.74
sk A A T FL1, FL5, CS3, KE1¢] <) Extraction Method : Principal Component Analysis.
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