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Revitalization Plan and Value of Social Network Service
in the Business Organization

T

Dong Hyun Kim" - Hyunshik Seo™ - Hyungjoon Kim™ - Bong Gyou Lee

ABSTRACT

The purpose of this study is to find the beneficial plan for business success by the advantage of social media service in the business
organization. There is few research for applying social media on a variety of fields in business organization although many companies are
trying to find the way for its application. Hence, this study identifies the possibility for the utilization of social media services, and it also
finds the plan for their effective application. The social relationship is created by increasing communications between users of social media
service. The research model is established on the basis of the hypothesis that the social relationship affects knowledge share, pursuit of
ego, social participation, amusement. To maximize the impact of results, the research was conducted on the basis of the target on two
groups including the business men and non-business men who use social media services. As results of the research, the business men
tend to appeal their impression based on sharing knowledge with anonymous people. Also, it is necessary to make a social participation to
a management participation, and to utilize the social media in the organization by including amusement to its function. This research is
expected to have significant implication to companies which wants to apply social media services in the future.

Keywords : Social Media, Knowledge Share, Social Participation, Amusement, PLS
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o = | =
¥ ATE BEENSIUIY) BEEURAQATALN LAA AN o = Fed, 34, s ATHE, d8eltHlee 5, 201D,
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