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Effect of Deluxe Hotels Wedding Web—Site Quality on Web—Site Satisfaction, Trust
and Purchase Intention; Deluxe Hotels in Seoul
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Abstract

This study attempts to identify the effects of the perceived quality of the web-site of Deluxe
Hotels Wedding on the satisfaction of web-site, trust of web-site, and purchasing intention of
wedding products. For data analyses, a total of 300 questionnaire were distributed to those who
had experience of web searching for Deluxe Hotels Wedding. Among them, 244 survey data
were used for analyses. This study obtained following results.

First, it found that information quality and service quality of web-site had the positive effects
on the satisfaction and trust of web-site. Second, the service quality of web-site had the
positive effect on purchasing intention of wedding products while information quality had no
influences on it. Third, the satisfaction of web-site had the positive effect on trust of web-site
and purchasing intention of wedding products. Fourth, trust of web-site had the positive effect
on purchasing intention of wedding products. Therefore, Deluxe Hotels, Should be prepared the
Various Strategy for the web-site Visit Guest.

W keyword : | Deluxe Hotels Wedding | Web—Site Quality | Web—Site Satisfaction | Web—Site Trust | Purchase

Intention |
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