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Frols BHeo B a3t /M =8 AZIE dfrobsel dAsta fsdt
e A Ao ® AT F UAES BHio Ao I7HE Aol #Esta A4
st 92 "¢ F83ttk(Heckman, 2008; Melhuish, 2011). &9 &2 & F
AHGE 53 A2, 5 F53 HEuAs Fa= I, 2004 =53,

2001; Scottish Office, 2001). B3 AlE= o}l59 5y Tu|S Q2]3le] o] EdA
T3 RS2 IS AFst, Frole] 43 JrLFoRE AHLE A5
= 988 935t o] BR&S FA-SE U2 oW Q4RY FQasit uEbA
SuALE grsla, 150 HAg £F-3
A5t HAEAS 3T F AEFE Aok
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= gl <=
Ffrote] BE AA e AL F dgol BaHIL "?P(Whltebook,
Howes & Philips, 1989). 25 ALe] &8 o2& B89 AL Yehls F238 A
¥ 2 (Curbow, Spratt, Ungaretti, McDonnell & Brecker, 2000), ¥-fob7l e B
of dol ¥4l Y& AT Bg7Ie] A ESh WASY PRFB AL
7442 THWhitebook & Sakai, 2003). 2009 =R EHEHZAHF3]H 5, 2009)=
nY, B9 B BEWAL oA WEALL 235670 4R, BT 2190] o] AT
Aoz Uehith AR EAA) A9 B HELA 57} 248 vls) A4 P
P olAA 57} 18802 et ngmAtel 2 olZo] BgANe Fud o
SAE meo A% HEAH £9 W) 2 YL AT YLL L 5 2.
Aoz o)A @A AEe Wi Ao, Y
2o U ATOE o|FAHE HIE BF TTHUME, U4, 208). o E 1
SAMOIN 2R LELA o) fFol HEART BA| 2R ojdlo)
oA the ool Pog oEals 9ot ofdloly TAE 1VTL HE AFow
Aole whrs 497k 9 & ATk AR AN Ao A9E ol Hjob
%

0]
AR
turnover), 2+ 7-9-E % 3Z|(occupational turnover)o|gtil & = I THWhitebook

- 206 -



WU slo} Bths HolAE FUSAT ol

A= [e)
. meh ThE Agowe] el

i
ojd
N
o
k1
e
©
o i
rl (SIS
4@ 30 30
= fr
N, &l .
[o ;]1
(02
Hu >
o =
>
é
i)
>
ich
o

o o
o
ol
k]
X9,
)
o
v
r
fo
ro,
il
o o
f
Ho
Bl
>
=
Lo
lo
>
—_>‘£4
2

| =<kte

r o
N >
)
oy Y
£ ol
s 0
L
o o
lul
4y
i
e 2oy
L o
3
o T
o B
s 5
0),10
S5
L of
=
23
2>
o2 o
i
N
k3
1T
Ho fo
mlojg
2 b
off 2
ol
ol
rlr
n)

o
it
o
(i,
)
o
N
~
rO
[
(m
17
lo
-z
ol
&
ro
iin)
K
fu
i
o
)
rlr
po)
o
v
™
o
)

o 5 Al
& dFoR syl oy 7AW Ay B glo] <IZEARI 39
s ofete] A ol Al

g 74

N

g
o £ 2

e
r> 4
2
o
%
3
(3]
QL
H
R
N
kl
i)
™
ol
ol
rlr
o
o
[o
o
=)
_o'g
&
)
>
2

A_‘L,rﬁ.

w n® B>
o oy o X m

153

=
ok,
i

o
52
ol

=h)
rlr
o 1
=
PN
oX,
[
N
S
3
et
o
=
o [-011
)
f
Ho
El
>
rlr
of?
Ho

Maslach®} Jackson(1981)2 4:%1 &
g obselAl e UEhiA S 53

HEHA AATS Fue A Fahe AU YA Fe] Bo| oz A
gach a7 Bguae] 4Regel RAH FFE A1l 2006, BA
Aol B gl YA R He o)HYEF Folt HOE Vehdrh(Eo

g, 2009; A<, 2005).

Friedman(2000)2 432 AFrdel et 7Ithel vy A] X3k J4431Y
A& [l Yehes 2Edas BEEsde] AstR ojojxa, W HE
o7 Qlefl A Ao, R, @S AY
UL sl oleh e Adre &xlo] ©hA] {A1ZQl vz dIdRFor <
3l AAA, AAHow AA7] wEo] BT Ent oflgt, HEHOEAM ] Al
AN 71, QFEA, td8A, 523 ol oA Aol Zdists kel A
Al Apele] el os HEFeqko]l AstEa 4Hze]l ANHS W 2YH=
A AARY. HE8e5d2 B2 s EEuirt o= A= 3429l 9
o A=A B A @ A7 o)) SThAshton, 1984). RS mARS] B
ol =& u AFAEHAE A wor(2AFA, oL 2005), &7 o]
57t golAl= Ao E Yepdt(=dn], fFEl§, 2173, 2007, Torquati, Raikes,
uddlestone-Class, 2007).
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AEARN A 7187F B2 71#LFE oo =7t o H(Stremmel, Benson,
& Powell, 1993), E&wAte] o2 Bl HZo|ro mA= ZF2Ed 2] Fiol

A AHzel s dFs= Ao vehd d7dak(Adz, 2008)= HE5AF

k

¥y FEUYE 1Al I AFFAE A& e TS A5 Ik 19
U APATES BEuALY o]z o) xel HAre gk T-& §lo] o]Z o= ¥
Fe HAE 8R0S BFAEE ATH(Eok, 2009; ©]xIsh, o]sd, 2006, WA,
2008; ®AtE, FFAL, 2011)7F thEolth o] H oot AA RS Fiste] 4%
BAFole FAEHAS HEA XAV, 2006) HSalARe] AT AEd 2
B NAH AHAZY] 2HEARE EAT A7(HEF, 2008) 2 AgkE o] ot

olo] B Ao E o]F 2wt AHrE st EEuwAYL AFE F3s)
HA AEshs &3 BRE§aF7e] oA et M T oud FFS HA=
Ve AW EIA St BEwALe] BSEE gt 85 4230 o)A 9 HA
AEE AT F e WL EA olF 7t HEAE AvE Fysie], HEuAl
o o8 9 AAG dfsty REmAe 2713 BEEEHS FANE £ e P
bS AAB LA gk olEd HAHS B sty g 2 ATFEAE A
AskAh

A, W&ALe] ool ® B AelE, nE T a0 ARE oHIp
4, B%uAY ol B AH o] g 5 A9] A

Hi olyarh

= BRWAE e

2ol A AEA S W
24 T & 2@olet= e d2A= Al

=
of HF A7
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<E 1> 7049 dots 54 (N = 251)
el W15 (%) el W5 (%)
o153 20tH 164(65.3) spe AEd o3t 165(65.7)
30t o] 87(34.7) o) 86(34.3)
4% n & 179(71.3) Al jj’]%% >9(239)
7 & 72(28.7) 3 o 1124
mr Mz 161(64.1)
1d o3t 55(21.9) 1d o] 3} 68(27.0)
Bg 1-3\d 75(29.9) o4 1-3\d 96(38.3)
734 3-549 64(25.5) 713k 3-54 63(25.0)
s5dol 57(22.7) 5ol 24( 9.7)
an 9A|Zrol 3} 71(28.3) 12052 o] 3} 68(27.1)
o 9-11A1 7k 95(37.8) 454 120-150%+Hd 131(52.2)
1141 7k0] 2% 85(33.9) 1505k o] 52(20.7)
o)) A % 126(50.2) . A % 159(63.3)
. 13] 68(27.1) . 13] 67(26.7)
23] )% 57(22.7) 23] 0] 25(10.0)

F 19 AANE AT BSwALe] Uukd EAS AvEE HSWAMES dF
< 20th7F 65.3%°1™ 30th7}F 34.7%ClAtt. 882 HEEole7) 65.7% = thEo]
A 343% Bt gwokom mEel wAP} 71.3%E tjREo|th NIz EA ] BSA|
Aol ZE3H= WAV 641% 2 FEFH4A5%) T AR 121%) RSA A 2F-E =
WAHRTH ©§4a, @ BSAAEA Y] Z47]13E 31 doE7t 65.3% 01T AR
< 9ANZE o]3t7t 283%<1E] Bl 9AZE oY ZF-Ske ALY T17%E 2AIFE
I ASe & 5 Utk €F9E 120-1509H 0] 522% 2 7h gtk o)F "2 A
AEo] glv BEuAPL 50.2%, 63.3%% 2ol o, olAAE S 13](27.1%)
& 23]0]1(227%) AU UE ALE dNeH, HATL 13(267%) T2 2
5]0)7H10.0%) 2+ JE EEAALE 36.7% AATH

ol
oL

dol oy X

2. 5YEP
1) o]xlg]E =i

Z
]Zl/]t: o) X%Z

o gt
A3 d8%(2008)8 HE=E /\} ’5‘}93‘?} = 34.1}_‘: ojF s = JiEA
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A AZ Y o] ofdolfe IUFIA HE ofdeFerw FUIVIE 43, ‘Y
= AAZ 9E odolfor &2 Age AT Ao F EFor FAH
AT A= ‘Ue HSuAE ORI & AYs 7HAVIE 43, ‘Us
AAE AYe e Age A e F EFoE AT e 2-A &
e IHAAEE e 28tV 53082 FASHES sh= 58 B AEE A
g3t en Hort 225 o4 2 A rrt 52 As guidth o)A o xs
Aoz o) AFE A4(Cronbach’s o)& 913 87F LEIRTE

HBAE, Gumste] s} A7 Fol tF WA AN, F5F 1T B
gl Aol Aol el mHE WAL A e FFoE FAH Uk 7
Fo A A Gr¥ 1HAARE WS I 5508 BASES st 5u
A B4 H=8 AgSEor 5V ¥24E REESY] Ee AL outh

HE8570 A5 A% A (Cronbach’s )& 7622 ET

BEwAY]  AXHEE Maslash®t  Jackson(1981)¢]  MBI(Maslach  Burnout
Inventory) H=E WH3t ARREIATE MBI+ & 253 Al 7Y sield9es
TAE 2 Z&el i 25} AEE SAHGESR Hojloy & dTelAe
FEo teiAe S S 2T AXE g 95, RIS 5
bolth. A2 142 A2 3] AAHoE AX

Y

T3, AL Ao 8E3 TR = R3]
Ao, HIRIZEseE the obsolAl AABS UehiAl n S dEAg
she AH, I8l AFHA A7 detiA AF3A] AHEH e WA X
st S ot} ZF B2 A 18R Ef 1-AARY ‘wl$ 128 T5H
S8 FABIEE st 59 BA HEE AMESIYen, AU w5 &Xle
AE7l 52 AL 9u|dth. &3 59 2EE Al (Cronbach’s o) AAA 11z
84, WIRIZYE}L 79, BFZ Aol 812 YEhyt
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b =

57 B & a3E BAsh] Hfdl B, 5dA, FH3 34
A, Pearson AEANTASG, AR IHEA, ©
analysis)= AASATH AR FAZAAAE FHHJY FEAL} H528 =

Zgste] F4E o AL F e dEIALY EAE
$Hmean centering)*®] WS AMESIATE WHHES Tl AR =€ A
ZHg Wl 71EY SHHISt Os3AAde
(Tolerance) &} A3 QRI(VIF)S AHES A% tFF
= AP EHA

1. 8K WALe| 0|2l9E U HAlIol&

wel Mean(SD) paired
o] r-A 2% 2.56(.64) - 3.17(.59) -11.45%%*
BRgaszt 3.57(.43)
AAAH 17-81R1zkE 2.77(.72) - 2.18(.78) 16.49***
AAH 12 AHAE A 2.72(.72) - 2.64(.57) 4.70%
H - H T Ao 2.18(.78) - 2.64(.57) -8.70%**
#rp <001

¢ FEagold FNEAA YEe ARy, Eee BAS dda] 98 Aew 54
77te Hitom e Aolgtow Yehle A0t =, X3} X0 4k 27 A ae] Aol

W 474e A7
2 WEAD FAEE o) WEE gow PARTh Tl BlH X3 X0 A7 7 whel 3

7o o5 Zoltiolf+Al, 1994).
=aotaxitasotasxxe ol x=X;—-X; x=X;—X,
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56, Ao EE Hit 3178 o]ForE HEo|3}
o= BHERY A =4 AY JAY. BHuALe] o]Feolx
2 o uEtitht=-1145, p<.001). &, RSA}

AN
rO
z,

2}
£33 Heste H&8Fe st BguAe HERT o
Fa257E AU o, RERTG @FE £F 2%
WA 270& oS BE FAHeR A¥Ed, HA
A7 AW 264)0 HE HANBH T 218)= A A
Bolle AR 73 Aok YEiylth =,

&=
[e]
A=

o X o rlo

HEBES B AART
5 = Aoz kgt AT
B 45AE S Mz e o)

o
jukei)
o
o
=
o o
o
fru
b
30
o
&
Ll
u
o
(o
u

Mo
Ir

BREAY JHE B AT, BEESUT 239 WAE 3 FH)F /)%
, BgaAe] o)HoE B Ao T BEESUT 2219 JBAE E)
g #957) Aol 9AH AARNS WASG,

ft

<E 3> E250A ol85oE H HHYOL, EFasdill &FI9 2

2]
AA o % 49 1.00
REESY -25%* - 34 1.00
AMA T 20%* AQr - 49k 1.00
H] 17t} 30% A49*** - 54k 75% 1.00
AHZAA A6%* 37xH -.68%%* 69*** 63+ 1.00

*p < .01. ***p < .001.
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HH7 Aogon], NANBE A 27 FhH o ATh HEWA} 0] H 9]
wrurhs AAovE ¥ AT ke AL B&mA 4% AT A dere
0 Q8] HEYF ofd tE 9 Hu s Ao REwAClAl T4 B
A4g wgshe Asfolh

REaAe &7 S4S AuE A, doA AART fene A Rehe
AHT Aoz 238 APl wgkon, AAHoR AN eiHE F4H 1
2w 28 A% vlad w4 dedth 2y Gkl 2Alel ¥zt
A Jaagets vl YEE wag we oz Jehgth o#d Avke
£0k2(2009), F314(2010)2] A9} AA sk Aotk BEWARE oF5e) 43 ol
nAE mAGEe FaAdd tF e wAW, BA A mAA ] HAd
Zholl tal e Azl BEsla, oo Aol fiente =X RaAY A
AAoR gAEE 24 B AFeoa N9 2 BRid GholelA
BR7teA Az Agshe st WA vehd, deolel O3 mg8E FHo

w

NA FeAY Moz AR = S ZHA

A, REAAS oA st AHY Aefo] ofsl, AHYEE A7 Ao, W3
28 191 B ESAT 4T Aol B YA 1P| JEAG A
F2 Witk 5, GE BRANEY olFelst HAY AR A £NWFE =
oAt the AYoze] AHYEE HAZ Aol MANHT A3 £WA5E
wolzlon], 43z Ao @ ANH ngo] B& £ W REEE] o

v

Zawe Aoz et
HETA o2 8 Azl 47 F A 444
Atk HEBA YRE ST ol ABHA AT F57L 2H 2T o

O ngAERe oo} e Agone AAEE AUt olgd Avhe

Lol tid ol e, FUENFET ST HAg S e AR

e
ofN

Aol A4z A7) o2 8 AAYFS AR i SN @, 20087 &
AsHe Aotk @, BRI Aol WSt 205 F0] M7
U 9TE A, HE FLYF T SRSl FEAEE 1Y B
Shv 7 wel RETEAA, AWH FRBT 59 o] T2 Gholsh AHHow
stel WA WeHL Ak S 9B FASAL Ak BFaAtel
F9 Q4T Ffolshe] FEAGAN THANAL, 2ENLE ASHOE Wi
A AR 22U dRATels d4ow BE YuE newles A 9
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# % A A o Y el oblald, ol AYsl] Hojel way
5 2RsAelA ANk Zlo] Folelstel thal FHE Bast ek

3 BEG7 A3, 54 A9 BEaARS thpos AAHel 1
Ase AA BEAAIA A sk ol BA7E Ak Ted Bgmael o)
oEe} WA A s ANH 12 AAT A SO 20L Foln, &

s
A8 WA AHYEE Fol/] AL 159 REEFLS =
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W) ol Re&mAe mg, A%, ASANS 9 HgAATY HgmAe B
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a3
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rot

Az (2008). HFuAke] HF2EHZTL o)A ow gl HH ok mAe FEF}
MAA A =daxt FFAGAR S8 A], 19(4), 597-609.

A@A. (2006). H5uAte] Eeid wAqEsdde] wA. F5EHEI A,
15(1), 45-53.

HAARAL AL FFugTY.

=], fFEg, A (2007). AAAGTH FAxE Mol ARHE HE WA
v 9% A0d AHAR miAEs AT A A4d R =3, 204),
529-550.

HdE, A4 (2008). AdSfrobdel od Adwysiel Aol B AT &

AT A Y 2 =3, 21(2), 339-366.
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ABSTRACT

This study purposed to examine the interaction effects of child care
teachers’ child care efficacy and burnout on their job turnover intention and
occupational turnover intention. For this purpose, we conducted a
questionnaire survey with 251 child care teachers. The results of this
study are summarized as follows. First, child care teachers’ occupational
turnover intention was stronger than their job turnover intention. Second,
job turnover intention to another child care facility was affected by
burnout, but occupational turnover intention to another job was affected by
high burnout, low child care efficacy, and interaction between the two
factors. With regard to the interaction effects, child care teachers with high
burnout were found to control their occupational turnover intention through
child care efficacy. Accordingly, in order to prevent child care teachers’
job turnover and occupational turnover, it is necessary to develop
strategies to reduce their burnout experienced in child care activities and

enhance their child care efficacy.

Key Words : job turnover intention, occupational turnover intention,

child care efficacy, burnout
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