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=Abstract =

Comparison of emergency medical service satisfaction among
the trauma patients treated by paramedics or not

Mi-Sung Jung’

Purpose & Method : This purpose of this paper was to show the importance of paramedics,
The trauma patients receiving a temporary treatment from emergency medical technician
filled out a self—administered questionnaire, The questionnaire consisted of the satisfaction
for EMS, The data collection was from October 23 to November 12, 2006, The patients were
in the Kyeonggi province hospital having more than 500 beds, At the time of discharge, the
questionnaire forms were distributed,

Results : Males showed higher satisfaction than females when they had a paramedics, and
this indicated statistically significant difference(p{ 05). The groups showing higher
satisfaction for EMT 1 practice included patients over 40 years old, educated under high
school, and income over 2 million won, Before the trauma patients were treated, they were
satisfied with short waiting time less than 10 minutes, They showed higher satisfaction
within 2 hours duration,

Conclusion : Summing up the above result, it was found that the group treated by an
emergency medical technician showed higher satisfaction than the group not treated by an
emergency medical technician, Therefore, it is necessary to arrange paramedics in emergency
medical centers to improve satisfaction with emergency medical services, And since it is a
crucial factor that affects patient s satisfaction significantly, it is urgent to increase the
roles of emergency medical technicians and lay the foundation for legal institutions,

Key Words : Paramedics, Emergency department, Satisfaction, Trauma
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