W& AT} A2

%

Fo] AWMERE AT BE A

BAEE BACM H-2FAde v

Childcare Teachers” Perception of their Director’s Servant Leadership and the

Mediating Role of the Internal-External

Control Relationship on Childcare Teachers” Emotional Labor

Dept. of Child and Family Studies, The Catholic Univ.
Ph.D. : Cho,
Ph.D. : Park,

Associate Professor :

e
4 o

=2

*%

M

o d e o

of Korea
Han-Suk
Bok-Mae

Moon, Hyuk-Jun

<Abstract>

The purpose of this study was to explore mediating effects of internal-external control between directors’ servant leadership

and teachers’” emotional labor. The subjects of the study were 425 childcare teachers in Seoul, Gyeonggi province and Incheon

in Korea. The statistics program used to analyze the data was SPSS(version +18.0). The statistics methods applied were the

Pearson correlation coefficient, simple linear regression, and multiple linear regression.

The major results of this study were summarized as follows: First, emotional labor and internal control caused by the

servant leadership style were found to be positively correlated. Second, servant leadership affected the ability of the teachers

to act naturally. These effects were mediated in part by the amount of internal-external control that was shown. Third, servant

leadership affected the internal behaviors of the teachers. These effects were mediated in part by amount of the internal-external

control that was shown.
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<E 1> A7) durQl 54 (N=425)
TR L1 1 5-2-(%)
0 " 5
& = AEHE olst 232 54.6
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& 3Y BAA 149 35.0
Ald#3 N7 - PR EAA 197 464
AR A H 79 18.6
SAETE ARSIt BEuALY] AMeE SHETE T HAS B B JAANA w2 Fe A
AA 138 F Qs 294 35 35, FHE 3 Tt ‘FALY A S FAYEC] TEHLE dS @
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=gl AHEZHA sk ke
2 EREPRE ) R 21 32 .10 10 46.68
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26, **p<.001). 2971 9] F]ARF A FHHI] AHEZ] Aol Wiy ERE AHE A <E 7> Zrh
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