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An Analysis on Educational Needs by Career Orientations of IT

Service Technical Engineers

Kyung-Hwan Parkt - Hong-Seok Nat ¥ - Soo-Gil Oht %

ABSTRACT

This study empirically examined the educational needs according to career orientations of IT
service technical engineers. First, this study suggested 5 types of career orientations in IT
service technical engineers. Seconds, we considered the individual level’s variables(age,
academic background) and job characteristics(job type, work experience, organizational size,
vears of service) as the influential factors of IT service technical engineers’ career orientations.
Finally, this study examined the educational needs according to 5 types of career orientations of
IT service technical engineers. The results, based on the survey 133 IT service technical
engineers, showed that both individual and job characteristic variables had significant effects on
b types of career orientations. And 5 types of career orientations had significant effects on the
educational needs.

Key words : IT Service technical engineer, Career orientation, Educational needs
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