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A Case Study on Knowledge Management System
of Research Institute in Daedeok Science Park
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ABSTRACT

This study aims at investigating ways to enhance the efficiency of knowledge management
systems in research institutes. This study analyzes the current state of knowledge management
systems, changes in users” perception, and the use of knowledge management systems in Daedeok
Science Park, and suggests improvement measures. This study reviews previous studies and
employs a survey for case studies. This study also conducts log data analysis of knowledge
management systems to investigate the current state of system use. The questionnaire asks
about the interest in knowledge management, evaluation and rewards of knowledge contribution,
quality of knowledge, and the level of utility. This study tests hypothesis and analyzes the
frequencies. This study finds that the interest and use of knowledge management system have
been remarkably dropped, and also reveals that maintaining reward systems and diverse
rewarding systems are required.
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Knowledge Management, Knowledge Management System, Knowledge Quality, Knowledge
Evaluation, Compensation, Case Study
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3 114 100.0 55 1000




314 g=HlEostaA] A22d Al 2011

CE 7 A X4 =2 1SR Fo{of e 32 ofF 24 A HS

T N A EEHUA} e FFA}
A 55 4.07 09 0.12
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w9 o] gAEe] Gyl AHACRE HEHE = AE 9, A7IoAel tigh Bl =4
A YRS A8l Qe Ao Agd ¢ A, HEd RS W AAske A
ATHE 22 =), ek A
w ZAE 8. AA7]odl thet Hrteh Bl o] A& (& 24)0llX B upe} Zro] 7}
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