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A Satisfaction Analysis on the Search Expansion of D College
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ABSTRACT

The purpose of this study is to understand and analyze the satisfaction level of users regarding
the search and search results of D College Library system implemented by Open API. For the
study, 90 students of D College searched the library system with 4 subjects regarding on current
affairs and assignments, and then evaluated the satisfaction on search functionality and contents
usability. In results, they satisfied search expansion in general. Especially, the satisfaction
levels for the convenience of search method and preview was the highest, but that of level
for the arrangement and browsing of search results and the searching speed was the lowest.
In terms of currentness, relevance, usefulness and utilizability aspects, Naver was the most
highly evaluated, followed by library's database, dissertation/academic journals, Youtube and
Flikr. The cause of the unsatisfactory could be reduced when the library system implements
the useful and attractive search interface.
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