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A Study on Occupational Satisfaction and Stress of
Visiting Nurses at District Health Centers in Chungnam Province

Kim, Hyun' - Kim, Hyunli®

'Researcher, Chungnam Health Promotion Research Institute, *Professor, College of Nursing, Chungnam National University

Purpose: The purpose of this study is to identify visiting nurses' occupational satisfaction and their stress who
are working at district health centers in Chungnam province. Methods: The subjects of the study were 109 visiting
nurses of 16 district health centers in Chungnam province. The data were collected by self report questionnaires
from March 1 to 31, 2010. The data were analyzed by Cronbach's a, t-test, ANOVA (Sheffe's test), and correlation
coefficient using the SPSS program. Results: The results of this study were as follows. The occupational stress
level of the subjects was 46.7 and the level of subjects' occupational satisfaction was 2.46. There was a significant
negative correlation between occupational satisfaction and occupational stress (r=-.627). Conclusion: The
occupational stress level of the subjects, and stress levels of ‘work environment,” ‘job insecurity’ and ‘organiza-
tional structure’ were higher than those of the Korean women workers' standard. The level of subjects' occupational
satisfaction was lower than that of the nurse practitioners. There was a significant correlation among occupational
stress and ‘burden of workload’ and ‘visiting nurse career’. The study showed that occupational stress was
correlated with occupational satisfaction. The results suggest that further follow-up study on visiting nurse is
necessary to relieve their occupational stress and increase occupational satisfaction.

Key Words: Visiting nurse, Occupational stress, Occupational satisfaction
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Table 1. General Characteristics of Study Participants

Table 2. Job Characteristics of Study Participants

Characteristics Categories n (%) Characteristics Categories n (%) or ME£SD
Age (year) 20~29 17 (17.2) Work experiences <1 28 (27.5)
30~39 33 (33.3) (year) >1~<2 20 (19.6)
40~49 50 (49.5) >2~<3 54 (52.9)
Place of work City 43 (41.1) Job motivation Correspond to 18 (17.7)
County (gun) 59 (58.9) attitgde & interest
Ciz5aee 58 (56.9)
Marital status Single 22 (21.6) Recommended 26 (25.5)
Married 80 (78.4) people around her ’
Education College 75 (73.5) Previous Workp]ace None 5(4.9)
University 27 (26.5) General hospital 50 (49.0)
Hospital 37 (36.5)
Subjective health status Poor 10 (8.8) (_)SPI !
ol 6 ( ) Clinic 3(2.9)
oderate 59.5 Others 7 (6.9)
Healthy 32 (31.9)
Previous work <1 8(7.8)
_ _ o = _ = experiences >=<L3 27 (26.5)
A ol 56.9%, —r%’%?ﬂ fr, 25.5%, 27d, 3ol o} >7~<10 20 (19.7)
17 Swsleh, e SR A AUe U 49.0%, =1 AONELT)
W 36.5%, 71EF 6.9%, BE U 4.9%, 2] L 2.9% AT}, Other licences Home care nurse 2(2.0)
WA 25 A A gL 49 2764 o)8ke) 1d 2313 Psi’lcmamc nurse 1? gf;)
- - Others .
W 01317} 217} 26,50, 74 23} 104 ofa}, 114 o] ge] 7} o 5 (51
7} 19.6%, 1 o]a} 7.8%%t}. ks APHS 9] ATt A )
Field of workload Preparation 1(1.0
Ao 5 SESR=BAR
AL AR B A TA 2.9%, 73 AT ZA 2.0%, 718 Transportation 17 (16.7)
10.8%, §1-& 84.3% gt WEE T HA Ao Fgt Direct nursing care 34 (33.3)
o wETlE 8 T 72w gl z}e 75]3 49.0%, HpLy ]_:3_ Record & referral 50 (49.0)
Y Al 33.3%, 2 98k o]F 16.7%, Wi A EF FH| Estimated working As long as possible 47 (46.1)
1.0%99ch, SE7tsALRE 25E o477k, P 7|7} period Only for needing 55 (53.9)
time
A ZHFAL 7)13)7F = 2Rk E 53.9%, 7Fs ek @ et
o} 46.1%%T} Burden of workload 3.08%+0.5
HFEZES 3 o] Bebzko 57wk o) 3 08 0|, W Number of household 471,7%100.5
BOEAS B H AT S BT L7 AT R A DO
raxzbe WE 5NN 19 A5 2 HH g Visitime 53412
7 e B 9.2 7R YERE T Number of 9.2+5.3

©
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Table 3. Level of Sub-categories for Occupational Satisfaction
of Study Participants

[]-U

Sub-categories M=ESD

Autonomy 2.8310.34
Personal relations 2.79%0.41
Office hours 2.55+0.42
Occupational satisfaction 2.40%0.61
Systematic management 2.2910.49
Pay, promotion 1.89+0.47
Total score 2.46%0.31

Table 4. Level of Sub-categories for Occupational Stress of
Study Participants

Sub-categories M=£SD
Lack of reward 58.69+15.91
Organizational system 53.04+13.01
Job insecurity 53.03+12.98
Job demand 51.45+14.25
Physical environment 48.62+12.84
Insufficient job control 45.49+10.20
Occupational environment 39,08t 15,47
Interpersonal conflict 32.05£12.23
Total Score 46.68+7.79

53,037, A F A 51.4534, B2]37 48.627, A FAeA
A 45 497, AAE3} 39,087, BAZE 32,054 0| 2T},
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Table 5. Occupational Stress Level of Participants according to General Characteristics

Characteristics Categories M=£SD torForr P
Age (year) 20~29 47.75%10.4 2.56 319
30~39 45.0+6.5
40~49 47.5+7.7
Marital status Single 48.2+t10.8 0.622 .019
Married 46.9£6.9
Education College 43 8+8.7 2.20 .030
University 48.0t7.3
Work experiences (year) <1 43.9£9.1 2.56 .082
>1~<2 47.7%7.4
>2~<3 47.8%7.0
Job motivation Correspond to attitude & interest” 40.8+8.2 7,86Jr .001
Getajobh 47.3£6.9 a<b<c
Recommended people around her® 49.4%7.6
Previous work experiences <1 44 .8£8.2 0.66 578
>1~<3 45.4%8.3
>4~<6 46,0+7.0
>7~<10 47.9%17.7
>11 48,417 4
Estimated working period As long as possible 45.7t7.3 -1.19 237
Only for needing time 47.5£8.2
Burden of workload 46.68+7.79 0.274 .005
TScheffe test.
Table 6. Correlations between Occupational Satisfaction and WA o) o & A A 71A ohal ek 27 - = S A
Occupational Stress
i A A% ve Sof AR YFaT HelPA
Variables Occupational stress o] 2E g2 A2} Eghth vk WML S AR X 7]3)
Pay, promotion -.497 (<.001) U 18 Bobg A, Ao tisk ok A, 2] oA A 2]
Office hours ~AL(S.00D 2Bz HFE vishe AT-Rbgst 2AA A o) 45
Autonomy 397 (<.001) 7 Ee Zo] EAH 0w e, ol $EEAe T
Occupational satisfaction -.381 (<.001) So] BolAE}y] ufEol 2Bk oo et ZFE A
Personal relations -.453 (<.001) Efar) =2 Aoz AzbE wela] 18 AL 93
Systematic management -.354 (< .001) Ao g g3},
ik 54 F AE Jrho} ol wet 2 ey
2 A sAE e R 3 AR 2EY X #d Aol frefgh kol g Bk, A& A= v]&Ql Aol
A8 A7 (Kim et al, 2002; Woo et al, 2009; Yu, 2005)$} H] o ~EYA AFE YL, FHe & o) A7}
wal & uf, 284, ZAAA AN 22 2Ed= A5E AU SR HlE 52 2Ed 2 JA5-E UEY o)
Bl Mo dxhn, AFEQg o] 2EH X Hvh wvh & 25 ARl A Rt E AL 9 54 A 71E2]
© golE UE A%E Helrh S8 wERsAY A% A$ 2% Fu Adg 2sda W4 sl Ha) v
EQH(53.03)3, =887 (48.62), ZAAA(53.04= A wiE] AoE Bolth, wgk gkl A 2Ef X A
= g eAel B Aol va sl 2w, 49l 25uel sl b B AL shlo] wls we mat A%, B 3Ea)
Gohe we Aeel A0 et MAteA A9 gve] A dEo s AR,
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(r=.128), TF A (r=.138), o] (r=- 140) 2 =T},
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