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[Abstract]

Purpose: This study were to analyze satisfaction with job ability development training among Dental Technicians’,
examine the degree of their actual satisfaction with training courses and their status, and provide some basic data to
help improve the quality level, satisfaction, and effective operation of job ability development training in the future.

Methods: This study carried out self-administered questionnaire survey from January 15, 2011 to March 10 by
having research subjects as 180 dental technicians who participated in the course of employees’ Job Ability
Development Training by ‘Gil Occupational Training Institute,” which is being conducted as part of dental
technicians' job ability development in Seoul region. Among these things, 160(88.8%) copies were collected. Except
19 copies with incomplete response, 141(78.3%) copies were used as the materials of final analysis.

Results: First of all, as a result of grasping the whole satisfaction with training according to general characteristics,
the significant difference was indicated in the whole satisfaction with training depending on gender & age, and
voluntary participatory intention. Second, the satisfaction with contents of Job Ability Development Training was
in order of helpful level in ability development with 4.10( £.70), co-worker's recommendation and a plan for re-
participation with 4.08(+.77), consistence with the content goal with 4.07(=-.71), and reflection of demand with
4.01(+.70). Third, examining satisfaction with instructors of Job Ability Development Training, it is being
indicated with a little higher score compared to the satisfaction with other items. Fourth, satisfaction with service of
supporting learners in job ability development training was shown to be slightly low in all the items. Especially, the
convenience of administrative procedure was indicated to be the lowest with 3.52( 4-.92) Fifth, satisfaction with the
facility of job ability development training was showing very low satisfaction compared to other satisfaction items.

Conclusion: A continuous effort will be needed in order to be possibly strengthened dental laboratory technicians’
professionalism and reinforced qualitative level in major ability through offering more educational opportunities
and education in good quality.

©Key words : Satisfaction, Job Ability Development Training
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Table 1. Reliability analysis of questionnaires

Category Questions Cronbach’s Alpha

) ] Satisfaction with traing contents 7 0.926
Satisfaction — —

with Job Ability Satisfaction with instructor 7 0.914

De¥elppment Satisfaction with service for supporting learner 5 0.903

rainin
E Satisfaction with the training facilities 5 0.888
Total 24
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Table 2. General Characteristics

Characteristic Number Percentage(%)
Male 74 52.5
Gender
Female 67 475
(25 12 85
25~34 99 70.2
Age 35~44 27 19.1
45~54 2.1
55 ¢ 0
Marital status Mamed_ > o2
Unmarried 104 738
College 121 85.8
Final academic career University 18 12.8
Graduate school 2 14
1 12 85
1~2 36 255
Carcer 3~4 37 26.2
5~6 29 20.6
7~9 18 12.8
10 ¢ 9 6.4
Porcelain 84 59.6
Function Part Filing & Crown 50 35.5
Partial denture& full denture 7 5.0
Dental laboratory 108 76.6
Type of Dental laboratory  Dental hospital laboratory 7 50
Dental clinic laboratory 26 184
1~9 91 64.5
Scale of dental laboratory 10~29 42 298
30~49 7 50
50~99 1 0.7
none 83 589
o 1 38 27.0
e o Fobans 5 s
3 3 2.1
4< 2 1.4
Appearance of voluntarily  yes 139 986
participating in training no 2 14
Total 141 100.0
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Table 3. Satisfaction with Job Ability Development Training according to general characteristics

characteristic N M SD t/F(p)

male 74 3.77 .62 4307

Gender female 67 367 48 *(.040)
(25 12 3.75 37

25~34 9 366 56 3748

Age >

35~44 27 3.83 .56 (.013)
45~54 3 466 .03

Marital status unmarried 37 8. 62 334

married 104 3N 54 (.564)
(1 12 3.82 49
1~2 36 3.69 .56

3~4 37 3.66 48 1,056

et 5~6 29 362 62 (:387)
7~9 18 3.89 58
10 ¢ 9 3.98 67
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characteristic N M SD t/F(p)
College 121 3.70 .56
Final academic career University 18 3.84 .56 (ggi)
Graduate school 2 3.88 .80
Porcelain 84 3.75 57
Function part filing & Crown 50 3.67 52 (ggg)
patial denture & full denture 7 3.76 67
1~9 o1 3.79 57
10~29 42 3.64 .51 1975
Scale of dental laboratory :
30~49 7 332 55 (121)
50~99 1 3.75
Dental laboratory 108 3.7 57
Type of dental laboratory  Dental hospital laboratory 7 3.77 21 (582,)
Dental clinic laboratory 26 3.76 .58
None 83 3.76 53
1 38 3.67 58
i previous anngtone. 368 5 (g
3 3 4.09 87
4< 2 3.20 98
Gender Yes 139 3.74 .55 7 731
No 2 2,65 20 (.006)

*n¢0.05 **p¢0.001
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Table 4. Satisfaction with training contents

e
2

Category N M SD
— A help for vocational competence development 141 410 .70
— A plan for re—participation, Coworker's recommendation 141 4.08 g7
— Consistency in training contents and goal 141 4.07 4
- Reflection of learner's demand in training contents 141 4.01 .70
— Improvement in self-confidence of task in charge 141 3.96 77
— Appropriateness of difficulty level in training contents 141 3.89 79
— A plan for applying the learnt contents to task 141 3.87 76
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Table 5. Satisfaction with instructor

Category N M SD
— Instructor's Professional knowledge 141 440 59
— Preparation and passion for lecture 141 435 73
— Suggestion of a case, Carrying out practice side by side 141 428 74
— Response to a loaded question 141 4.20 73
— Inducement of participation 141 4.09 87
— Utilization of equipments and apparatus 141 4.00 80
— Appropriateness for rate of progress 141 3.96 82

3) TSN B SRt KIPABIA S5
21718 Ak] a %%H%}%Ed sk %H% it

ol A 3.52(+.92)2 71 WA ure}uq ]L 9]
sENEE 494 Zﬂﬂﬁlow i% PXI%HHIAA 174]

B 29 WE 4 YEE Yok 3 Hloln], ol
s M) gALsTe 19 2 Fa) ATEA
o A B4 9 a8 A3 wdstel 7b Al
AL s Utok & Aloleh, Auta] S4e
2 2 52 g zo] 4FS 915 One way

ANOVA test2 243} & A3KTable 6-1), 3
Bl (0,055} 71 T4l ko] 1) % - 12
(p<0.001)= Aol W= osHA = Uretsitt,
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Table 6. Satisfaction with service for supporting learner

Category N M SD
- nglngss and .sympathy formation in a person in charge of 141 382 91
institutional training
- Smooth progression and connection in a person in charge 141 3.82 86
of institutional training
— Offer of counseling service 141 3.7 .90
- Prepgrahon and passion for training in a person in charge 141 362 93
of training
— Convenience in administrative procedure 141 3.52 94

*p<0.05, **p(0.001

Table 6-1. Smooth progression and connection in a person in charge of institutional training & Convenience in
administrative procedure and

Category N M SD t/F(p)
(25 12 4.00 60
Smooth progression and 25~34 99 3.53 97
connection in a person - 4.494
in charge of institutional 35~44 27 3.96 75 (**.005)
training 45~54 3 5.00 .00
Total 141 3.68 93
(25 12 3.58 90
25~34 99 3.38 96
Convenience in 3.750
administrative procedure 35~44 2 389 .15 *(.013)
45~54 3 467 57
Total 141 3.52 94
*0¢0.05, **p¢0.001
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Table 7. Satisfaction with the training facilities

Category N M SD
— Convenience in the transportation facilities 141 3.33 .90
— Surrounding environment in a training institute 141 3.16 .96
— Preparation for educational materials and equipments 141 3.038 1.02
— General environment 141 2.95 .95
— Preparation for the auxiliary facilities 141 2.63 1.03
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Table 8. Whole satisfaction with Job Ability Development Training

Category N M SD

— Satisfaction with instructor 141 418 .62
— Satisfaction with training contents 141 3.99 62
— Satisfaction with service for supporting learner 141 3.7 7
— Satisfaction with the training facilities 141 3.01 81
Total 141 372 .56
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Table 9. Factors of having influence upon dental technician's decision—-making of re—participation in Job Ability

Development Training

Independence variable b B2k t F o] R?
(a constant) 1.003 2.043 0.43
Reflection of learmer’s demand 243 221 2799 125411 0006
in training contents
ﬁ]ep'laegrﬁrciaﬁ"eﬂ?sgto sk* 266 262 4015 90460 0000 664
2“99‘?3“0” of a cass, . 285 212 412 77649 0000
arrying out practice side by side
Response to a loaded question* 195 .200 2634  53.350 0.009
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