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Abstract In e-commerce environment, security should be considered as an essential factor
for success. In this paper, we analyze security requirements for e-commerce system, and it is
focused on the practical usage, not theoretical contribution, in the field of e-commerce
security. To identify the security requirements being specific to e-commerce environment,
the researches related to e-commerce security are surveyed and a phase of Delphi method
and Analytic Hierarchy Process(AHP) are used to determine the relative importance of
e-commerce security factors. Since researchers and practitioners can have significantly
different views because of each different work environment, we divide the professionals into
two respondents’ group. This survey result can be useful security guidelines in the
development of e-commerce service system from the initial system development step to the
completion.

Key Words : E-Commerce, Security Factor, Priority, Analytic Hierarchy Process(AHP)
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