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(Effects of Ease of Use and Usefulness of Smart

Phones on Switching Barrier, Customer Loyalty)

ol & F
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Abstract : This study focused on analyzing the effects of ease of use, usefulness on
switching barrier and loyalty in the Korean telecommunication market. This study formulated
a structural equational model, in which ease of use was adapted as an exogenous variable
and in which usefulness, switching barrier were included as intermediate variables, having
influences to the endogenous variable such as customer satisfaction and loyalty. In this study
6 hypotheses had been formulated, on which this research model was based, in order to test
the significance of structured paths, suggested, in the previous articles, that having high
interactive effects. This study collected the effective questionnaires of 452 respondents who
had jobs nationwide and who used the telecommunication terminals and then analyzed with
AMOSI19 and SPSS19 to test the hypotheses.

As a result, the conclusions are as follows: First, the ease of use and usefulness had
significant effects on the switching barrier. Secondly, ease of use had a significant effect on
the wusefulness of customers, by which customers’satisfaction was influenced at low
significant level. After all, the effects of ease of use and usefulness on switching barrier and
satisfaction of the users of smart phones had been shown at the highest level.

Key Words : Ease of Use, Usefulness, Switching Barrier, Smart Phone, Loyalty
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M gqvarl: FA41Q0H

usel: g F&o

satl: B RAAPA TS gat2: 2
barl: 74 A 2 74
loyl: B A AA],

UEase:-&°] A, Useful:-f8&4, Barrier: 2 g+

o,
[
192}

loy2: 4] B] 2~F-A],

<E-6> B HYPE

Model NFI Deltal RFI rhol IFI Delta2 TLI rho2 CFI
Default model 957 .948 978 973 978
Saturated model 1.000 1.000 1.000
Independence model .000 .000 .000 .000 .000
Model RMSEA LO 90 HI 90 PCLOSE
Default model 047 .038 .056 .690
Independence model 289 .283 .296 .000
Model NPAR CMIN DF P CMIN/DF
Default model 57 226.275 113 .000 2.002
Saturated model 170 .000 0

Independence model 34 5265.033 136 .000 38.713
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