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Job Burnout of Restaurant Employees in Daegu City

- With a Focus on ‘Family-Work Conflict’,

‘Work-Family Conflict’,

Job Satisfaction, and Individual Job Performance -
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Department of Hotel - Convention Management, Dongguk University at Gyeongju

Abstract

The purpose of this study was to investigate the relationship between ‘family-work conflict/work-family conflict’, job
burnout, job satisfaction, and individual job performance in the employees at the restaurants in Daegu City. The sample of
this study consisted of employees at the restaurants in Daegu City who visited the 2010 Daegu Food Tour Expo between
October 7 and October 10. A total of 302 questionnaires were analyzed using statistical methods of factor analysis, reliability
test, and covariance structural analysis. The research findings were as follows; firstly, work-family conflict was positively
related to job burnout, secondly, job burnout was negatively related to job satisfaction and individual job performance and
thirdly, job satisfaction was positively related to individual job performance. However, there was no relationship between
family-work conflict and job burnout. The reason for rejection of the relationship between family-work conflict and job
burnout was that family-related affairs were not important enough to affect job burnout among restaurant employees in
Korea. This phenomenon happened differently in the US. Therefore, currently, restaurant managers in Daegu City should
pay much attention to work-related affairs so as to mitigate job burnout as much as possible among their employees.
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<Table 1> The measurement and operationalization of variables

Variables Measurement type and number of item Operationalization Reference

The degree of respondents’ perception of what

Farcn(::lyfiiv;/:)rk tﬁ:gﬁ:ﬁgﬁ: family related responsibilities cause tensions of
work. Netemeyer et al. (1996),
Work-family Likert-type 5-point The degree of respor}dfel.lt's’ perception .of what Boles et al. (2001)
conflict scale and 5 items gzﬁyrelated responsibilities cause tensions of

The degree of respondents’ perception of a
Emotional exhaustion lack of energy and a feeling that one's
9 emotional resources are used up because of
excessive psychological demands.

The degree of respondents’ perception of
Depersonalization  treating others as objects rather than people Maslach et al. (2001)
®) through cynical, callous, and uncaring attitudes
and behaviors.

Likert-type 5-point

Job burnout scale and 22 items

The degree of respondents’ perception of a
tendency to evaluate oneself negatively because
of failure to produce results.

Diminished personal
accomplishment (5)

Job satisfaction Likert-type 5-point The degree of respondents’ perception of Swift & Campbell (1998),
scale and 7 items attitudes, values, beliefs, and needs of job. Pugliesi (1999)
Individual job Likert-type 5-point The degree of respondents’ perception of a

desirable state or degree of what they want to Woo (2000)

performance scale and 3 items realize or can reach their objectives.
M. Zx gl nxt 2. QOIEMu AMRIEEM

B A QoA ) AR ERA A= <Table 3>0 W
1. QFEAN & Bt Qlth <Table 3>2 7154 2453 4715 245, 4
2 Ao AN ERe] Uubd 542 <Table 2>} 24t} Tz, g ARSI 1A ] Q1EAH AlF
ZAREES] A e A FE 3021 F FAE A ] 4 A3xs e ok 2918 Ay vis-d 253
37.8%, AA7F 622%= AL EAETE BoTh ARER A7 Z-50llA] ofolll gro] 1017421 4.883, 1.076= e}
£ 264 vro] 5.6%, 26-30417F 6.6%, 31-4041 7} 21.5%, v YHHEN S /132, o] WFEe] 81 Fo] B 683

41-50A17F 43.0%, S1Al o]’do] 233%=, 41A4-50417F o el A

43.0%= 7Hd Eokt) 8 o] 51.0%, AEtEe] 5 =
25.5%, tlE°] 19.2%, ek At o)do] 43%= Yebs: AUTH. AZ|=tA2 Agaket ¢ubrt 7H2) 8659t 833= o
th. A€ #AE 2E0] 80.5%, 1]E0] 19.5%% YEsT et AEukst Gzt 6 oldel EellA 82lo] A E ]
s, 92 A ee SHA 2439 F, fle A9t Th ZAER)9] BTl ity o g Agulsl duigko]
16.9%, 19H°] 57.2%, 28°] 21.4%, 3Ho] 2.5%, 49| 6 odold ST Al xRl FAV §le Zo= &
1.2%, 59 ©]’d°] 0.8%= YeRlth A2 2pdrs SHA 2] tH(Van de Ben & Ferry 1980). th&-0.2 F7 29l
224 =, e A7 183%, 1%H0] 60.3%, 240 17.0%, RE BabdwEo] 6 o] g Yeh} B4 AF oo gle
39o] 3.1%, 495°] 0.9%, 5% ol’d°] 0.4%= JERTH ZO 2 AR HT
APrEe H2YFo] 21.9%, AFFo] 11.6%, 2ol HErEal sl & LA zheol| A ofol Al gho] 1 o]gel
5.6%, AFFFo] 19.9%, FAH0] 14.2%, oA ko] 26.8%= 4.530, 1.6592 Jeh} SHeld o) 937, o] HEEe] 29
yelhstth 79458 500,000004 1,000,000 1] Rko] A o] B 586 o]l TAR SATEES] HFED

21.6%, 1,000,0002114  2,000,0009) w]TFO]  43.7%, TE e oz dAud 4 it AFe
2,000,0004141 3,000,000 "] Tke] 12.6%, 3,000,000 Adupr}t zbzt 8313 746% UER} SR E =
A1 4,000,000 m¥Fo] 11.9%, 4,000,000€14 5,000,000 A §le AR vehton, ) 82l B 4y
2 mgko] 9.9%, 5,000,000 ©]/do] 0.3%= YUERTH o] .6 oFOoE Yeh} B4 A ool gle AoE AlEH

=
He agn)s
o)



Bt o1 — 7t

i

_Ql Zt=» <ol _
(=1

= =

>= _—
HE gs0, A

<Table 2> General characteristics of the subjects

Classification Frequency % Classification Frequency %

Male 114 37.8 High school graduate 154 51.00

Gender Female 188 62.2 . Technical college graduate 77 25.5
Academic ..

Totals 302 100 career University graduate 58 19.2

Marital Married 243 80.5 Over attending graduate school 13 43

status Single 59 19.5 Totals 302 100

Totals 302 100 500,000-under 1,000,000 65 21.6

None 41 16.9 . 1,000,000-under 2,000,000 132 437

1 139 572 Family 2,000,000-under 3,000,000 38 12.6

Number of 2 52 214 Tloc‘(‘)ﬂ;fz 3,000,000-under 4,000,000 36 11.9

male child 3 6 25 (unit: won) 4,000,000-under 5,000,000 30 9.9

(Married) 4 3 12 Over 5,000,000 1 0.3

More than 5 2 0.8 Totals 302 100

Totals 243 100 Employee 66 21.9

None 41 183 Sub-section chief 35 11.6

1 135 60.3 Management Section chief 17 5.6

Number of 2 38 17.0 level Sub-department head 60 19.9

female child 3 7 3.1 Department head 43 14.2

(Married) 4 2 0.9 Over director 81 26.8

More than 5 1 0.4 Totals 302 100

Totals 224 100 Korean food 90 29.8

Under 25 17 5.6 Chinese food 2 0.7

26-30 20 6.6 Japanese food 15 5.0

31-40 65 21.5 Types of Flour based food 29 9.6

Age 41-50 130 43.0 restaurant Western food 41 13.6

Over 51 70 233 Fastfood 105 34.8

Totals 302 Others 20 6.5

Totals 302 100
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<Table 3> Factor and reliability analyses

Fac'tor Eigenvalue Variance Cronbach o
loadings

Factor Competency variable it

Work-family conflict and family-work conflict

Things I want to do at home do not get done because of the demands

my job puts on me. 861
Because of my job, I can’t involve myself as much as I would like 316
Work-family to in maintaining close relations with my family or spouse/partner. ’
conflictt I often have to miss important family activities because of my job. 767 4883 34252 865
The demands of my work interfere with my home and family life. 759
There is a conflict between my job and the commitments and 754
responsibilities I have to my family or spouse/partner. ’
The demands of my family or spouse/partner interfere with work- 361
related activities. ’
. I sometimes have to miss work so that family responsibilities are met. 851
Family-work .
conflict Things I want to do at home do not get done because of the 833 1.076 11.960 833
demands my job puts on me. ’
My co-workers and peers at work dislike how often I am
. . S .683
preoccupied with my family life.
Job satisfaction and individual job performance
Pay 825
Promotion 197
Support 728
Job satisfaction ~Co-workers 676 4.530 47.752 831
Job in general 667
Policy 641
Supervision .586
I know services delivered to customers more and more. 737
Individual iob I deliver services to customers better than other employees do. 731
n glnlrlla JO% 1 know what customers expect. 701 1.659 17.488 746
PEriOMmANCe 1 deliver the best performance in this restaurant. 674
My performance is within upper 10% among employees. .637
Job burnout
I feel burned out from my work. .832
Working with people all day is really a strain for me. 781
I feel fatigued when I get up in the morning. 769
Emotional I feel emotionally drained from my work. 740
exhaustion Working with people directly puts too much stress on me. 734 >:906 35.122 879
I feel frustrated by my job. 705
I feel I'm working too hard on my job. 704
I feel like I'm at the end of my rope. .590
I feel very energetic. .766
I have accomplished many worthwhile things in this job. .698
I feel I’'m positively influencing other people’s lives through my work. .694
Personal I feel exhilarated after working closely with my recipients. .649 3110 18.495 200
accomplishment 1 deal very effectively with the problems of my recipients. .647 ’ ’ ’
I can easily create a relaxed atmosphere with my recipients 628
In my work, I deal with emotional problems very calmly. .548
I can easily understand how many my recipients feel about things. 469
I've become more cautious toward people since I took this job. 786
I feel I treat some recipients as if they were impersonal ‘objects’. 751
Depersonalization I feel recipients blame me for some of their problems. 743 1.827 10.865 793
I don’t really care what happens to some recipients. 727

I worry that this job is hardening me emotionally. 673
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<Table 4> Confirmatory factor analysis

Measurement Initial number of Final number of
scale items items
Work-family conflict 5 3
Family-work conflict 4 3 )
Burnout 3 ) X =269.142, d.f=80, p= .0, GFI= .893, AGFI= .840,
. . RMR= .0345, RMSEA= .0886, NFI= .845, CFI= .882
Job satisfaction 7 4
Individual job performance 5 3

<Table 5> Hypotheses testing

Direct effect

Indirect effect

Hypo Path Path ¢ value Hypo. testing Path t value
coefficient result coefficient
H1 Family-work conflict—>Job burnout .168 1.631 Reject
H2 Work-family conflict—>Job burnout 417 4.147 Accept
H3 Job burnout—Job satisfaction -429 -6.890 Accept
H4 Job burnout—Individual job performance -214 -3.474 Accept
H5 Job satisfaction—Individual job performance 885 9.594 Accept
Family-work conflict—Job satisfaction -072 -1.600
Family-work conflict—Individual job performance -.100 -1.615
Work-family conflict—Job satisfaction -179 -3.706
Work-family conflict—Individual job performance -247 -3.901

¥*=271.577, df=84, p= .0, GFI= .893, AGFI= .847, RMR= .0372, RMSEA= .0861, NFI= .841, CFI= .880
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