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A Study on the Analysis of IT Usage and Improvement Strategy
for IT Utilization in Service Industry

Jin Soo Kim, Hoi Kwang Ka

r 1 Current socioeconomic condition in South Korea is characterized by growing country with highly
Abstract . L . .

( j unemployment rate. Enhancing service industry, therefore, is one of the important government
policy issues. In addition to quantitative growth of service industries, OECD comparisons between countries as
shown in the competitiveness of the domestic service industry, followed by a very low-level, enhancing the
competitiveness of service industries are also important issues of national policy. In particular, finance,
education, insurance industry, such as relatively large enterprises have entered the service industry to remain
competitive and comparable, but the case of small service industries, has shown a very low level of
competitiveness. Thus, the world s leading technology and IT infrastructure can be applied to small and medium-
sized service industry in order to improve productivity, customer satisfaction, and service infrastructure,
resulting in improving competitiveness. The purpose of this study is to develop government supporting policy
issues by analyzing the current usage of IT, problems and requirement analysis, and critical success factors for
applying IT to small and medium-sized service industries. For a survey 2,000 samples are collected from service
companies, The results show that IT usage is very important to improve competitiveness in small and medium
sized service industry. In addition, customized it solutions are needed to satisfy different characteristics of service
industry depends on types of business. Finally, government supporting programs of IT has to be improved. The
results would be able to provide directions and guide lines of IT utilization in service industries.

Keywords: service industry, IT service, IT utilization, service competitive power
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g SAHY 3.335 3.1829 3.4615 3.3974 3.3442 o
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AL, ek 9 7])s Auag 3.018 3.2695 3.1692 3.0738 3.1326 o
T Y A 3.152 3.1993 3.1051 3.0438 3.1252 %
FaldeA 42 E 7]E Al 2.877 2.9661 3.2603 3.1268 3.0576 o
§ AHIAY 2.694 3.0000 3.0290 3.1806 2.9760 o
HAY 9 AREA] AJH[AY 2.610 2.6987 2.9592 2.7500 2.7545 e
o Alof 3 A 0% wekHrt, A& B/ RR FRte] YL Aol 7} G
Al ANOVA &4 AAskoith #4243 AF/7149
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(E9) g5/7|gnzE ITEY 8320 +F H|w
e NBg df RS 73 CREE
o7t 74,189 3 24.730 44,893 .000*
AqE Ak 860.984 1563 551
3 935.173 1566
o7t 52.576 11 4,780 8.421 .000*
7| - 882.597 1555 568
A 935.173 1566
#p<0.05
(E10) 7|72 E ITE=Y 43290 AIZZH5Z0
Qol47= 0.050T3 LEIEt
7|gne N
1 2 3
1~47 732 3.0932
5~9% 336 3.3464
Scheffe* dimensionl 10~491 303 3.5173
5004k 196 3.6770
FoE 1.000 1.000 064
FARekEol] 9l Ak tiEt Wit EA
a. Z3}EF 237 313,856 AHE
b, Ay} EdeiA) g Haare) zeue
(B 11) 7|gH2E ITEY 43¢0 += Ha
T e NARZS CEO z%| ks HE8g gz
A A 3.3905 3..4082 3.2062 2.9752 3.5335 3.3025
1~47 3.2112 3.2004 2.9496 2.7275 3.3814 3.0932
5~9% 3.4405 3.4440 3.2641 3.0355 3.5503 3.3464
10~49% 3.5668 3.5961 3.4967 3.2244 3.6974 3.5173
500l 4 3.7041 3.8384 3.6168 3.4112 3.8190 3.6770
B 71 e AR yeyten], 10~49% Ytk 59, IT dAw 24, dseE 5ol e
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719 R TS Aeed s Y | Folet Azt webs, At AH A7) A
TUY A2 140 Y AL IT =Y 9 &8 AF o2 IT Aeddgo] daglo] ITgES Ay 4
89l YA thE qf9 7]de] W& £FE0 2 9= ASP(Application Service Provider) A|2AE]
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a3t 7)1 HFA02.5%), o4 oHy/E
A HEO}/go]E]
Q% 71502 Qg HAZ(16.9%)
Ao] Al=)Y/bAA HBAH5.3%) «Oo& Ve
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T =S 25 g e Mg 2 HARZ 0= %
A 34.8% 30.2% 22.5% 20.9% 19.7% 16.9% 5.3%
1~47 35.3% 29.0% 21.1% 21.0% 19.8% 17.9% 4.6%
ﬁ 5~9% 29.5% 34.5% 32.6% 23.5% 16.2% 11.7% 8.5%
2 10~49% 40.3% 34.3% 95.0% 16.6% 20.9% 11.5% 8.7%
509 o4 18.4% 61.5% 18.4% 8.2% 35.0% 16.0% 15.6%
ot SHof tiet FEs 8 SARCRE QA4S ¢l YA = FREA|NE o] & SRSl AU 4 Q=
of, &7t & AB|AYGA e teiMs FEEGF W 2A 9 H4o] %‘ﬁﬁ}ﬁ} AB|2ATG O] A ITHS
gol8 f&& WAsks 2ZE ol thgt 750l  £Zo] e 7 AAY 5.6% st on,
7k dark o 9Hd, 5091 ofst Z|golAe Al ITAYE HEA7E e 719 9Al 19.5%] E3s13l
~89] 71 ZH3 g ZUS BAMOR o oh grR siae] vt 1TA2E RYL TRl
A3} o AR Vbt 39 Aoz et AT B GES /]9
Of ARHAQl A= TFot7lof ITAIAE =9)of of
2) 927 o A FEsih
A TR S eiAe LB gAe ool IT AJ2H] =§) HiAl fFof whe} auts
(7 14) ITMAY =g BExt
¥ = 3|AL CHE ITHE Xt 7[Et ITHE X2 A
A A 58.5% 19.5% 16.4% 5.6% 100.0%
1~4% 61.0% 19.6% 14.9% 4.4% 100.0%
i 5~91 49.1% 16.4% 25.1% 9.3% 100.0%
3 10~49 34.9% 21.6% 29.4% 14.0% 100.0%
501 o4 12.0% 97.7% 18.3% 42.0% 100.0%
(& 15) ITAAR EEol
2 g oo | HuEN | mymEm | 7l ololey A
[ V=)
A A 79.6% 9.2% 5.8% 3.2% 2.2% 100.0%
1~4% 82.1% 8.8% 3.9% 2.9% 2.2% 100.0%
719 5~91 72.5% 7.7% 13.9% 3.7% 2.2% 100.0%
T 10~49 55.1% 11.5% 24.5% 6.8% 2.0% 100.0%
50% o4 18.1% 55.0% 21.7% 2.6% 2.6% 100.0%

YyEaHYY 35




HeslH H18H A4S |

o ITA1280] Brbsstel, 288 Eejsidn 84
ehe A28 5o et o] £5T 4 ol gick,
@& 18 2¥, 719 W ITARo|

A= 7190
79.6%% 7]%14 o FES ApA|SHAL QT AH|AAE
o] o] bk IT AEA 2 AlAH” bt o]

g AR, 4 ez
o] A\ AH TS AFIA7

2AFO] TR & FFARS QA= A|AH E9Q] ¥
HHE A7t AE 4 ol 1S f4solo}
B ES Ba AulagAe] 249 AEeld dn
7t oletg e gerstol, HEA ol 1T £¢ 2
F8L BolsH T 4 Y ASP AlLHT e A
LR S AE ek Au| A7) ek 87t Sl

3) ITEE FA AL
AE Al e) I8 Alaglo] dqigt 45 A
she 8QloRE FARH|Gu] Hatof it B2t

(17.6%)’
(11.7%)

by { T Ay = -3
AaREo

‘AR 719

2
ELRSs

o ehieh, webA, Aua

fr mot z2 mlo b |

A <

mﬂﬁém

Xﬂﬁ
o] Fojx| = Hofo]7] o

XP%

=
=
=23
4,
Gl

—
H

Qg A

El%ﬁi

A7) S 71@01
SARA A e A2 7

A0 H3AGAA A omwm

7t ik, s, 7149 AgelAl ITE

W |2 REDS} Hof Yitme) £47h

golth, EF 1TAAH &

CEL VN R ERCIELS DR

ey Ao
%(9.9%) =
T8

A NS ET AT oA Aul2T|ge A
A |ofof 8 o],

5. MH|AMA ITEE X|
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D) A9 FE D Age
QAT S Aulasele] BiE ITEAE YA

d(43.9%) o] 7P =oton, HFgRe ofes = AR Y 37| Ado] dasir, AR 9 =
(E 16 IT222 st EX} Msiol
EXt 1 xagy |NSRE02 | 3E st 7)e | HEst o™ | AR
T B CHH| A} = P HF otHy L AR 3t20| | HE3fof st
ggay | S 46 | e Heol 2Z | oz | o4 &
A 43.9% 17.6% 11.7% 9.9% 7.2% 5.0% 4.5%
1~4% 44.5% 17.5% 10.9% 9.9% 7.0% 5.2% 4.7%
719 5~9% 40.1% 17.8% 19.0% 9.7% 7.8% 2.5% 3.0%
FE | 10~499 37.2% 18.6% 10.6% 12.8% 11.2% 5.5% 4.1%
509 o|&F 48.8% 14.3% 20.7% 5.5% 7.6% 1.4% 1.9%
(B 17) 38 XAz HE ¢F
HESH M ols HEFIUS EAX| 2= 7
4 92.9% 2.6% 2.2% 2.3% 100.0%
1~4% 94.7% 2.1% 1.9% 1.3% 100.0%
=
;’} 5~9% 81.2% 5.4% 2.6% 10.8% 100.0%
2 10~4974 79.7% 7.2% 7.2% 5.9% 100.0%
50% oAk 88.9% 4.6% 2.3% 4.1% 100.0%
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