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Abstract

Service training influences on students' attitude, working behavior, and the improvement of service
performance skill. To raise self-efficacy and service orientation of students, it is necessary to create and maintain
a motivating environment. In order to accomplish the purpose of this study, related theories are researched and
analyzed through theoretical consideration and in order to understand the relationship between them,
questionnaires about service training, self-efficacy and service orientation of students were prepared. The
statistics analysis of the collected materials was made by use of the SPSS-WINDOWS 12.0 and AMOS 5.0
statistics package. When it comes to the summary of the results through the empirical analysis of this study,
it is as follows: First, the service training have been positively effective to the students' self-efficacy. Second,
the service training has been positively effective to the students' service orientation. Third, the students'
self-efficacy has been positively effective to the service outcome orientation and service process one.

Key words : service training, self-efficacy, service orientation
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