3=283)ets =22 A 154 A 535 20119 10
Aol AAEA T 25 B AT

A Study on the influences of the Relationship Characteristics
between Airlines and Travel Agencies to the Conflict
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Abstract

This study purpose to find out how the relationship characteristics between travel agencies and airlines affect
the conflict. As a result of analysis, competition, specialty, uncertainty of environment, frequency of contact
and cooperation from the airline's answers have an effect on conflict while variability of environment, similarity,
frequency of contact and specialty from the travel agency's answers are affected. In terms of relationship
characteristics and conflict between airlines and travel agencies, competition, similarity, frequency of contact
and difference of perception and communication difficulty are affected. The relationship characteristics from
the result of this study makes a contribution in reducing conflict and improving positive relationship between
airlines and travel agencies.

Key words : Airlines, Travel agencies, Relationship characteristics, Conflict
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