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The Impact on Turnover Intension by Job Stress of Airline
Pilots
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Abstract

Airline pilots are known as a high stressed group and they are exposed to physical, and psychological
stressors. Pilots are important components of airline company and require a significant amount of finances and
time for assession training and maintaining certified license validity. The purpose of this study is to examine
the correlation between job stress perceived by airline pilots and their turnover intension. The results are as
follows: organizational stress and reward stress had impacts on turnover intention. In conclusion, this study
is meaningful to improve the efficiency of pilots organization and suggest better ways of human resource
strategies and eventually for the success of airline company.

Key words : Job stress, Turnover intension.
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Fig. 1. Research Model of the Study
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Table 3. Exploratory factor & reliability analysis of job
stress
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Table 4. Exploratory factor & reliability analysis of
turnover intension
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Table 5. The results of regression analysis on the
impact which role stress have on turnover
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Table 6. The results of regression analysis on the
impact which organizational stress have on
turnover intention
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Table 7. The results of regression analysis on the
impact which personal relations stress have
on turnover intention
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Table 8. The results of regression analysis on the
impact which reward stress have on
turnover intention
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