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oAA 71dE2 ALA 48e AT At 58 A=A

o
ar =
o oleidt Wsle] wWet MURS FHow BRNEO FHA
u

Q2 5k 9l 2
oFAA e R 3PL(third party logistics)o] LHISIE]T Ql= FA|o] Hr3of
EFEE GAMA= APESE AuAATS 9T 2F SHAHIA AlTS5H
T AU ARSI E Pt A SN FUb] A=) S £ HAIE
= sty Qo

a8y i Eola S ERAEIA AT A EAR| ofstH A
THAAES] EF oFxAA H[Eo] 50%° Eotil ERAHIA HHAETE
=7H Aol 23S wF1 e Ae=E YL il ERAHIAE AT
Ste 719S tde=

T ook Aoa uehith F1del 438%7 okgade YRl Bhol
glovt w3 @ EUZYI50%)0 Hlsh 2 A%E Heln firlge Biust
A obgaAE olg5tT 9ot Far1de 47 7 BBET BAS olfE
=g FAL gtk EH BRAY 84%7h BRAGE] Sl Betet
Wk, e WL BBF A REAY &9 AL AT
glo] Hrt HASHE BF ob2aqREY BE 2 AL, =Y U $53,
BRYE 2 T 9o ta BRAY DEsel BR Aus M Zdo
$2be)3 gl @A 3PL 719 o] 4] aTEE Aol

olsh Zol, BRANA A EE ANS U Gt APHWA S1E BRY
43 olE BT IFALVAZAL FURE UL Y2 A2dS B
stel Aule AFstt thel @7vt $RHULD ofslol 2A YPole
3} ARRA R 125 F3 k. BHREGH ATete] A gF =
At AAED ot YA A 4RE PPsi g Ha5e
2242 ANFGEE] o A7t BRF Zoltt

D Htdgalos, sl SRA0L A AEEAY, 2573409, 2010.07.30.

2) Alexander E. Ellinger, Patricia J. Daugherty and Scott B. Keller, "The Relationship
between Marketing/Logistics Interdepartmental Integration and Performance in U. S.
Manufacturing Firms: An Empirical Study”, Journal of Business Logistics, Vol. 21,
No. 1, 2000, pp.1-22.; Diane Mollenkopf, Antony Gibson and Lucie Ozanne, "The
Integration of Marketing and Logistics Functions: An Empirical Examination of
New Zealand Firms", Journal of Business Logistics, Vol. 21, No. 2, 2000,
pp.89-112.
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gep B a7 F PLAAE B Shang(20009 ATm
9vg Faoln PHoR AgozA ATN ANT EREFsAT
Snyder and Cummings(1998)9] ZZ]sts EldoA AASIAL Q= ZF2ZA]
Als 22 3PL &5 AH AR ofw’t BAZLE dEAE 1S ERF

G ATS FE Qe dugete musad sk

e AHNT IV FFSAL 2AA Y Aulzguiete] BA AFS 919
4ZEAS AN ool gF AUE TASL FEL Fo PL A
qapgstet AL EEFE =Rt T,

—_1

=]

oF v =xYAZE Fe(integration) 7HE2 A= Aol ofYA|qt ZHAAEAFC]
gt HE5d F9go] gnjsizl @ HFHY 7MY T M2 FEA
o] M2

2An92 4uPge 5 9es ANGL ZGuY Eb 24
o Aze Adel ohiv FYel JBEWlA shiad =

(coordination) &&= AoJstil ot &7t FFAETAFHAA T2

or
M oxt 1ok

3) Kuo—Chung Shang, "Integration and organisational learning capabilities in third—party
logistics providers', The Service Industries Journal, Vol. 29, No. 3, March 2009,
pp.331-343,

4) William M. Snyder and Thomas G. Cummings, "Organization Learning Disorders:
Conceptual Model and Intervention Hypothese', Human Relations, Vol. 51, No. 7,
1998, pp.873-895.

5) Kuo—Chung Shang, op. cit., pp.332-334.



190 TEYvaEsHEL 5048 (2011, 5), 3 MW BMBRER - Wi - fRBE

)
Mo Ao
i)
il
o
(]
i
I
ozl
ol
o
rg

ol Bt /g e R Kahn and Mentzer(1998)6)-2 A% 2-8-(interaction)
7 @ Z(collaboration)gh= 2700 Wi HEx Edto] EFog Holsti 9]
I A5 EEe oi4AT  =W(communication approach)d FE  AF
(information linkage)-& ZFZot= WA, dx= Y, A3oldl, 552 HlH,
AQLES, I81 FEo =2 = 7918 Ej I (attitudinal approach)
o} &A1 A (esprit de corps) A4 ZHE ZAxstal Q1 ZF FALES] A
oF Aol ot 2 e Aeket RS kA HAAGTE)= FAlS
&% JHO S50l oRA Ao HA|Ho|nr HA FAHEE Hoh
of HatollA Aot At olx] gko
PAAo] EAtERE A RUHEZA

TINE WARE 0] B 520 =gt B9,
1—
T

==
g
2
o,
K
Ir

TdEE M agaete] wACE BEIRt Shang(2009)9] AFEHADL th

6) Kenneth B. Kahn and John T. Mentzer, "Logistics and Interdepartmental Integration”,
Journal of Physical Distribution & Logistics Management, Vol. 26, No. 8, 1996,
pp.6—14.; Kenneth B. Kahn and John T. Mentzer, "Marketing's Integration with
Other Departments’, Journal of Business Research, Vol. 42, No. 1, May 1998,
pp.53-62.

7) Kuo—Chung Shang, op. cit., p.332.
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[Z219] 1] Shang(2009)e] A==

Shang(2009)% 7H4AZS 1) eoleke] 3610 Y 25UALt 65070
FFLEYAZ F 10114 257 Aoz AFAA 719 A390L

B2 ANsta. EAT SESER Ausguet folR B
o

Au
=2 s

A7k 9 A= dehgeh Telu 2 shaTt AulsgsieRs %946}11 %
3 o

2. ZHA|4]

Sl A DA AR FEse Al A 7]gle] AL A7
Aelolek AP Melrtelo] Wekow sHaso] & MBS Holn] A
olgA olzle] & /¢ Ao AXHL Yk e ot(learning)}S
oo B (process) 24 TANAFH O] SaAste] FHS FHA A
Q@7 Aurer Wast 4 ABIA7E AFHo] LA B (training)

SFZS O

o] ofyz}, AT|FLH ﬂlﬂﬁﬁ (prob em vmg) >0
t}8) o]zfgt ®HFte] HAA FAT FX, HMEIIEA L] S5l 2 2Y

8) Blended Learninge &5a1 W AHE Foislslr] flote] H-E gty o= 2717] o4t
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7HL AAIRlelH Aztmlef mYAde AHIRE ArglQlelete 1Al

ole} Zro], xZZ]A](Organization Knowledge) ZZ|eh51t 2|47 % 9]
AZAPAE =97t timZ Agveln 29| dAwofof st o] aitA
AAE B 2ATEY A olRRt stevdS B A FYARE
AAsaL et EgE 2| A 7FGA P oA 9 St Folo 2 FH
A Aer Afdol w2 2AAA 0 anA o wiA Y 4] AA F4
A87VsdS WER L Qo

278D, AL, T AFAR] xAkgEATte] WA A9
Brewer et al.(2010)= £2]9] AAAHFF2], AL &F 7Ho] AAA
v okEEA Y] Algl BOHE AT " EFWES AAskL e =34
= BAACIH ZRAFH NN AT 4 U= AAATFAY] FAl A
oo st m=Idy weag A2 A4, Zle, 19al 1A apbE s
Fstal HFdlokts AAskaL ok AAS St LTS BT
Zo] "aoln AAPZIRE fxof FHE ol RS2 =AJHE AASH
1 Qlt}.10)

oW zASAe Tz, AuAM, ANwa, s} 1w Audn ge
w3149 SRS PN & Al olald we AUse 270 nr
£31H) Shlere AES S FES F0 Eeh 24 4o

g} 5o 279 Z2A

1o
N
ol
ol
rir
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o T
o T
-
2
>,
I
el
>
=2
N
=
o
H-U —
ot
A
i
N ol

™o
>
o
T
L
o
ol
)

of Rt Sh et S

2F4 learning processg Wttt

=)

ARete] St SHETAL AAHE A

o
E?i

s

9) William M. Snyder and Thomas G. Cummings, op. cit., pp.876-877.

10) Peggy D. Brewer and Kristen L. Brewer, "Knowledge Management, Human
Resource Management, and Higher Education: A Theoretical Model", journal of
Education for Business, Vol. 85, No. 6, July/August 2010, pp.330-335.
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=

o2 nolett WL Fo BAHS HP

offt
N
o
>
K
1o

ol
N
=
HEYZR] AdF-5A (communities of practice)
%
=
o
=

Ne A4

g2 HH e S 29st ZRXFHE flste] A4S AARt

T35} (codification)?} 7HS1SHpersonalization)2hH= 2 HFES LASHE=

o] AP 52 st Aol

A7 Qo] uiAe @Az ARl FAALEC] BoE st A4 A
b

AYzASE Qe A4S 2974950 9 A48T 4
f

> Mo

2

2% 5 YES GFE AAS BSk Zold oS ANFYY oH A
St FRE|vl, AFSol AN 7] ARS okt AT 4G A4ES VY
St A ERAT A4FYY APAEL ANHOE AAFH L)

11) Vikas Anand, Charles C. Manz, and William H. Glick, "An Organizational Memory
Approach to Information Management', Academy of Management Review, Vol. 23,
No. 4, October 1998, pp.796-809.

12) John Seely Brown and Paul Duguid, "Organizational Learning and Communities of
Practice Towards a Unified View of Working, Learning, and Innovation",
Organization Science, Vol. 2, No. 1, February 1991, pp.40-57.

13) Dorothy Leonard and Sylvia Sensiper, "The Role of Tacit Knowledge in Group
Innovation", California Management Review, Vol. 40, No. 3, Spring 1998,
pp.112-132.
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AL

=
=

agla AF

Z(foundation competencies)

ol
=

ﬂqmo

Azre] s5o) et A2

Kol
—

(core competencies)

Pl =

)

of =
Hsto| 2t mElEe] of

H
H

ﬂ_mo

o

_z_.__u

At g, Ad7lEe] A st

Identification and

14) Carla ODell and C. Jackson Grayson, "If Only We Knew:

Transfer of Internal Best Practices’, California Management Review, Vol. 40, No.

3, Spring 1998, pp.154-174.

QAT - 0ET - ol

P
T

FzZ7dst Wst Organization Development & Change, , 8th

AR}, 2007, p.64.
16) Kenneth O. Shepard and Anthony P. Raia, "The OD Training Challenge’, 7Training

2l

1o
[ B}

5

A

15) Thomas G. Cummings and Christopher G. Worley,
edition,

and Development Journal, Vol. 35, April 1981, pp.90-96.
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F54 QA
, 2007, pp.191-213.

3

1, Al47

2ol 2t A8, HF9AL 1998, p.119.
“oq
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)

17) Wendell L. French and Cecil H. Bell, Jr.,
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A&t ZAARE vigoR o] Q1S dAF
Aeg sk Aold.

A EFe= AHY eRdFe] delztE J?%"*Oﬂ/ﬂ 71E 1, 27~} 5
FEe Hoju o]FojAs Zok=A Welshe A4%
s7Festal, mlE ZId7HAE sivteketl AAHIS el S 85k %Zﬁ% A

2 ggE7] el

s
ofl
e
o2
i)
i)
o[N
Sy
>
29,
=t
o
ret

3. AujAZdat

Au| AT et 3 AYAFE Fujun Lai et al.(2008)192] 5o
A Aol Folol ndor HE, FIAH, FE ¥ Fer HY
A3 Porter(1985)9] BA¢-ARHL 4 0ﬂH1FJXl EE AEetE AEF 9
AE|A2EA 0] B8-S deohs A0R 2 AFoA= EFRAHIA AFY
A7 Baotal Qe H[E99(cost advantage), AH|ATHFSH-(service
variety advantage), 12|11 AH|AZEZA L Q| (service quality advantage)=
2ot Ap St ey 0]7]32 AH|ATFRE-9et AHIAZE 9= AH]
2R YR Qo 3PL A9 RAA| AT MH|AGI = fot B
A7t 2= AASL Qleh.20

37 =57 7%l ditt d4te H-8Ad, AR Y, A "ol

22 o]foA AfEHIL 7]E 3PL AFEoA Bk AREH<

= H ZFAR A (asset reduction), €197 A (headcount reduction),
MAFS ] B (complexities of global trade), 843718t 7]&dA
(increased flexibility and technology improvements)& AH|A]sFal Qlct.2D

H|-8-99](cost advantage)= Porter(1985)227} AAISH AAHol2S

19) Fujun Lai, Dahui Li, Qiang Wang, and Xiande Zhao, "The Information Technology
Capability of Third-Party Logistics Providers: A resource—based View and Empirical
Evidence from China", Journal of Supply Chain Management, Vol. 44, No. 3, July
2008, pp.22-38. F p.28.

20) o7]-g-ol@& oI, “FAEFEFoNAQ 3PL QA AT e] T AFAY, F
ARRATL, | A12E A1E, 2010.03, pp.327-352.

21) Michael J. Maloni and Craig R. Carter, "Opportunities for Research in Third—Party
Logistics", Transportation Journal, Vol. 45, No. 2, Spring 2006, pp.23-38.



Asto] AFT AME|A FHRE I HEATESHE AxRohes ARSAE
LUepdlict B850 AAe-glo] digt AFE A
ARt A= HE, A4, 2T &5os 75943}5’— UAL2Y FEY
2F Aol et A 719k McGinnis(1989)24+=
At Au|2BZ A e S 2 v, FAES, ﬁ’é]%, A
Aokoldge, HuAFAete] HE7bse, SEAECl tigt o
4 A MY 7199 AAEY 2 ejFeb o] JFHA
QIet.2%) B4, AuH|ATEFSHE-9(service variety advantage)
FA] orefet 3AER AH|A9F AlFo] SrEIAlE —’1
& AEls SdiE ek Aok AA, AB|AFESf(service  quality
advantage)= AlFT AH|29] A5ty AFgle MiEs Aeste 59, ¢
A FEAASAY FASE, 19 1A, 59, 123 S de] Wit &
ds8e AAskaL Ut 7H715(2007)20+= Kano 04—7-9_ = 7= ER
Ea %119] —7'*3515\—% HH%Q A=A, SEFEY 4, 2EEY
. 7INd SR, i 74v‘47ﬂ°] , Tl
, A EY, ITAAY 58, 229 A7, 229 dddo=s #&
tt. Shang(2009)2 H

=
ol A 7
;z Q13127 EoLLEuL olgt BACIt A shgS e
==
=

hl-

N

&)

22) Michael E. Porter, Competitive Advantage: Creating and Sustaining Superior
Performance, Free Press, New York, 1985.

23) Ravi Kathuria, "Competitive Priorities and Managerial Performance: A Taxonomy
of Small Manufacturers’, Journal of Operations Management, Vol. 18, No. 6, 2000,
pp.627-641.

24) Michael A. McGinnis, "A Comparative Evaluation of Freight Transportation Choice
Models", Transportation journal, Vol. 29, No. 2, Winter 1989, pp.36—46.

25) upPgd] - e A - A, AB3AER gspRhl et AFAT, TEAAEAAL,
A7A AL, 1999.06, pp.25-47.

2) T - A5 - A, BRANAELY 242 AT ALl B 47, I
B9, TELFYSEA, L A36H, A2E, 2008, pp.A5-58.

27) Kuo—Chung Shang, op. cit., p.336.
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7 4 (knowledge management, KM)

28) Kuo—Chung Shang, op. cit., pp.339-340.

29) Soo Wook Kim, "Effects of Supply Chain Management Practices, Integration and

Chain  Management: An

Supply

"
5

Performance

on
International Journal, Vol. 13, No. 3, 2006, pp.241-248.

Capability
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30) M. Crossan, H. Lane, and R. White, "An Organization Learning Framework: From
Intuition to Institution', Academy of Management Review, Vol. 24, 1999,
pp.522-537. H pp.534-535.

3D ARA - 53 AslE, A3 &R
of wai eqquel wAL 9, AdskT,
pp.787-806.

32) V. Anand, C. Manz, and W. Glick, "An Organizational Memory Approach to
Information Management”, Academy of Management Review, Vol. 23, 1998,
pp.796-809. ' pp.806-807.

33) J. Brown and P. Duguid, "Organizational Learning and Communities of Practice
Towards a Unified View of Working, Learning, and Innovation", Organization
Science, Vol. 2, 1991, pp.40-57. 1 pp.53-54.

34) D. Leonard-narton and S. Sensiper, "The Role of Tacit Knowledge in Group
Innovation’, California Management Review, Vol. 40, Spring 1998, pp.112-132.
pp.125-127.

35) WG AAE, V199 AALAE U BRARIS 280 B AT, T
sstA T, | A7, 1998, pp.210-235. i p.232.
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o 9P
SolA Folot ARt BN 1SAFAT Bl Ao
GReE Ade] ARsEn B St Ate] Bt A3Hoz
2488 7oz tehdth EF, 071820102 3PL AAAUT AFA
AU zATte quachersier AuaEde TReD 24A AT Z47te] A
sl BAS AFW 2 BT fOlg BAL Uk Ao Uehg
oh ot ol 719 ATSS TPHE o, e 2o e 47
49

wepd 7Ee AFARE EYR, FRASYT Auzygete] 7HES
cheat Zol AT 4 ck

HI: B@258e Au2ng99e 4+ A7} ek

H2: 225 Aulackeratssiet 30 BA7} e,

H3: $R225Ae Au2B2999 3+ BA} ek

2 dFo AFrd2 Shang(2009)9] AFEH} Synder & Cummings
(1998)9] x=AetgRds Falste] F+4sHd 23t £

| suxsy |
IEEEE
Rk LIRS X
— Aurierete 9]
EZAPRN - MElagde]

[1d 2] 2 A+ 24

36) Snyder and Cummings(1998), op. cit., p.876.
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ABSTRACT

An Empirical Study on the Integrated Organization Abilities in Third

Party Logistics Korean Company for Reduction of Export Expense

Lee, Sang Ok
Lee, Moon Kyu
Bang, Hyo Sik

Third party logistics research is searching for increasing its logistics
efficiency of organization. Perspective of resource—based theory, this study
is to reveal the exploratory relation between integrated capabilities,
organzaiton knowledge, and service performance. To develop the relational
model, this study conducted a theoretical survey on Shang(2009)'s 3PL
service providers research model and Synder & Cumming(1998)'s learning
of organization knowledge.

According to the result of correlation analysis, Integrated organization
knowledge is positively correlated with service diversity advantage
(correlation coefficient= .670, p—value= .000) and service quality advantage
(correlation coefficient= .575, p-value= .000).

The thesis argued that Korean companies try to apply integrated
organization abilities and service performance for cutting their export

expense.

Key Words : Integrated Organization Abilities, Service Diversity,
Service Quality, SCM




