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ABSTRACT

Promotion of Competitiveness in Korean Parcel Express Service Industry

Song, Gye Eui

The purpose of this paper is to suggest competitiveness promotion
factors of korean Parcel Express Service Industry. This study considered in
terms of three competitiveness promotion factors which are a firm's
subjective factors, a industrial environment factors, and a governmental
policy factors.

According to analysis results of the factors, a firm's subjective
factors(4.07 score) are scored the most ones of competitiveness promotion
factors of korean Parcel Express Service Industry, to be compared with a
industrial environment factors(3.89 score), with a governmental policy
factors(3.76 score).

Therefore, first of all, korean Parcel Express Service firms have to
promote competitiveness through as follows @ (1) speedy meeting to
customer's needs, (2) to promote customer service, to reduce delivery lead
time, (3) to procure reliability of Parcel Express Service with customers

mutually, (4) strategy of global Parcel Express Service.

Key Words : Parcel Express Service Industry, Competitiveness Factor,

One-Stop Door to Door Service




