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ABSTRACT

A Study on the Current Situation and Problems of

Agricultural Products e-Commerce in Korea

Kyu-Hyong Kim* - Moon-Seok Lee**

A predictable and manageable output is desirable for most businesses. However, it is very difficult to
control the quality and quantity of products in the food and agriculture business. Predictable outputs help
managers plan their marketing, sales, and inbound and outbound logistics, but these are not easy to achieve
in the food and agriculture business. Various industries have adopted different levels of automation and
utilization of information systems for quality/quantity control; however e-Commerce of the food and agriculture
industry is far behind those of other industries. Today, the food and agriculture industry is supposed to be
more integrated than ever in order to reduce risks and improve processing costs, from farm to table. Since
its operations including production, processing, storage, distribution, and management are dispersed all over
the world, the food and agricultural industries now depend more on IT than other industries.

This study attempts to develop a framework to analyze the current situation of agricultural product
e-Commerce in Korea, and finds out the actual situation of the farmers operating on-line shopping systems

through the developed framework and suggests some improvements.

Key Words : Agricultural Product, e-Commerce, IT, On-line System

* Professor, Department of Business Administration, Chung-Ang University
** Ph.D Candidate, Chung-Ang University



