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Jae Keun Jeon' - Bong Hwan Kim®

lDept. of Physical Therapy, Hanlyo University
2Dept. of Occupational Therapy, Hanlyo University

ABSTRACT

Purpose : The purpose of this study for the physical therapy service was to investigate the satisfaction of the
parent whose child has a disability and which factors affect their satisfactions. 153 questionnaires were surveyed
from parents who experienced services of physical therapy offered in 3 general hospitals, 6 disabled daycare
centers and 2 welfare centers located in Jeonnam area for one month, Sep. 2009. The results of this study were
as follows: 1. In the parent's satisfaction of physical therapy program, there was a significant difference in sat-
isfaction according to their place of residence(p <.05). 2. In the child's satisfaction of physical therapy program,
there was a significant difference in satisfaction according to their diagnosis time(p <.05). 3. In the general char-
acteristics of the condition of workroom, the satisfaction of physical environment, therapist's attitude, and phys-
ical therapy program revealed the significant differences(p <0.05). In the satisfaction according to institution, on-
ly physical environment has a significance(p <.05). 4. The satisfactions were 4.17 + 0.67, 3.97 £ 0.60 and 3.90
+0.68 for physical therapist's attitude, physical environment and physical therapy program, respectively. The

overall satisfaction revealed 4.01 + 0.58, relatively high.

Key words : Parents with Handicapped Children, physical therapy, satisfaction
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