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ABSTRACT

The purpose of this study is to analyze influencing factors for the user satisfaction of
information commons(IC) in school libraries. Relevant previous studies inform four candidate
factors that could affect the user satisfaction. Based upon these factors and user interviews, a
questionnaire are constructed to form 29 items in total. As the main data, 412 samples are
collected from the IC users from 3 high schools in Seoul. Analyses lead to these findings:
factors affecting the user satisfaction are identified. They are IC facilities, human services, and
achievement level of self-directed learning. It seems that, in ICs, users prefer using space and
facilities by themselves to accessing contents. This study suggests ways to improve user
satisfaction. It would be essential to introduce IC facilities to current and potential users, to
install instruments to enhance achievement level of self-directed learning, and to train users

through library education programs.
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