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Abstract

The purpose of this study is to find strategic methods of quality management for customer satisfaction when
developing clothing for middle and elderly women. For this study was middle and elderly women who were living
in Seoul and Kyonggi-do. SPSS 11.5 statistical program was used for data analysis and to conduct factor analysis,
reliability verification, paired-sample #-test, frequency analysis and percentage. The result were as follows; First,
middle and elderly women's behavioral characteristic in purchasing clothing, the average price of formal suit was
700 thousand won and the time for purchasing was less than 3 months. They tended to purchase mostly by
themselves on their own, and they purchase their own formal suit. Second, The body parts that influence the fit
the most are in the order of waist circumference, shoulder width, chest circumference. Third, Regarding the
difference of importance and satisfaction on the fit by body part that the middle and elderly women by body part,
there was no significant different in neck circumference and shoulder swerve. Overweighing middle and elderly
women showed difference in importance and satisfaction on all body parts. Underweighing middle-aged to aged
women showed a significant difference in importance and satisfaction in the order of circumference of hips. Fourth,
middle-aged women in 50s showed higher importance than satisfaction in the order of waist circumference, and
elderly women in 60s should higher importance than satisfaction in rise length, jacket length. Aged women in 70s
and above should significant difference only in the height of collar.

Key words: age feel( %1% %), body part(#17] 22)), body shapes feel(Z] & &), fit(¥HSA)), purchase behavior(7*
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222 T =3 4459 A& o] Feat Ao Fe A4 B4 F 3
CE 6> AA 298 w39 Faxe $EE Ao (=442)
2 e zas | wxe | TEEN L lgewe  MIRY
5= 3.54 3.38 0.16 2.88%* 20
Zral ol (et e AL 3.57 335 0.22 4,545 18
o} v 3.95 3.49 0.46 9,34 3
o} M A 3.59 3.38 0.21 3,90 19
AN EL (5o oz Fo] gt Ar) 3.50 3.34 0.16 3.35%% 20
ohz 3.86 3.49 0.37 7.04%%% 9
A | 7HEET 3.95 3.51 0.44 772k
g HE 3.75 3.51 0.24 5.16%%* 17
Al Az oy & 3.72 3.40 0.32 6.06%** 12
4ol 3.72 344 0.28 5.30%%% 15
JEII|(TH7 o] 2 AEET) 3.80 3.38 0.42 7,025 5
vl Z o] 3.76 348 0.28 5.60%%% 15
EEEE] 3.97 3.50 0.47 9,00 2
=4 3.86 345 0.41 7.5 6
A3 o] 3.93 3.57 0.36 6,78+ 10
T o3l Eol A Fgo] EarA 2 Zol) 3.93 3.44 0.49 8.58%#% 1
FFolEd 3.86 347 0.39 7.09%%% 7
j ~AAEZ O 3.70 341 0.29 530w 14
A | B el 3.77 342 035 6.52%% 1
A7 EY 0] 3.67 3.35 0.32 577k 12
vk & 3.81 343 0.38 6,730 8
Z VAol 2oEo A HEEE W Foln, " HHLAEE At 2 £AE Y.
*p<0.05, *¥p<0.01, ***p<0.001.
KB 7D AEAE ADY AA £ 23 Aol tigh FR=9 wEE 2o
By gan | wae | SEEN | gewe | IR
Zebzol(Zetrt Sle A9 3.53 3.37 0.16 2.34% 19
o 7§19 v 3.94 3.51 0.43 5,69 2
o} 7 7 A 3.58 3.41 0.17 2.15% 17
AUE 3.80 3.53 0.27 3.37%* 13
7teEE 3.90 3.57 0.33 3,99k 8
ay| I 371 3.55 0.16 2.28% 18
g AE ok HE 3.67 3.39 0.28 3454 12
AT =70] 3.75 348 0.27 3.43%* 14
AFdH7I(ZF7 o e JsEH) 3.70 3.35 0.35 3,94+ 6
aufZol 3.70 348 0.22 3.00%* 16
G 3.94 3.52 0.42 543wk 3
v = 3.77 3.46 0.31 4,067 9
Aol 3.91 3.63 0.28 3.80%#* 11
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2 gos | wae | BOER Dggww | AR

ool olA dgol E7A Y o)) 3.89 348 041 491 4
ol =d 3.79 345 0.34 4.25%4% 7

j A7 EZ 0] 3.68 345 0.23 2.91%* 15

*LJ B} 2] 7] 0] 3.77 3.38 0.39 4,907 5
A7 EYO] 3.70 339 031 3,845k 10
AR 3.89 3.44 045 56445 1

F U Aol AL N BEES W grolw], ° AUSHRAE AT 2 24 ehy.
#p<0.05, *p<0.01, *#%p<0.001.

of g graAfell tgt Famef SEEANS] Afolf o], AAH = Fogt AolE et 412 2
IR R S B e = PG R e e ] b 78 R A FOl LT B 3.89, ST Hif 3.44

H 8 HAF G Al FHf stEAel tE o=} TR Ao

23 o8 | wxe ,éiii]a YgrE . 7H§;fd
&Y 3.52 3.36 0.16 2.08* 21
Zralzo|(Zal 7} 9t AL 3.60 332 0.28 3,89 18
o] 7 3.97 347 0.50 7 45% 5
o1 7474 Ab 3.59 336 0.23 3.10%* 20
ABF (SO YO & Fo] Yt Hk) 3.56 329 0.24 3,83k 19
HE 3.92 346 0.46 6.72%%* 7
A | 7HEEY 4.00 3.46 0.54 6.89%* 1
gk RS 3.80 347 0.33 4.76%%% 13
Al A% o H= 376 341 0.35 4.86%%* 10
s4ol 3.69 339 0.30 3.98%+* 16
quRI|(ZH7]] g2 AEEH) 391 342 0.49 5.84%%% 6
a4 o] 3.81 347 0.34 4. 64%%* 11
G 4.00 3.48 0.52 7.04%%% 4
&2 3.96 343 0.53 6.64%+ 3
A Aol 3.96 351 0.45 5.69%++ 8
gejdol(slefolA ol Bt e ZHol) 3.95 341 0.54 7 110w 2
ol Ed 391 347 0.4 5483 9
j AFAEZ O] 3.70 3.36 0.34 4.5 12
MERER 3.76 345 0.31 4.01% 15
A7 E Yo 3.63 331 0.32 4,02 14
vk & 3.70 341 0.29 3.61%% 17

F0 Aol FREClH BWEHES W grojn,  AMSMRE AN 2 £AT e,
£9<0.05, *p<0.01, ***,<0.001.
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FAEY AP EET Hugh FAY HIAHE
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= U F8A A & 4 gloh B3 A3
AT 14779 Aol oo AT} vt w2
AE SEA ATl A AR o7 H], FelE
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Aol wrhe A Aot Yx gt & 5 Qlch

W F AR 5 - dd A4EY A4S &
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Aol AHE A, HE 3
gt 2ol 7k vpepyto, vlev} EL(p<0 05) &
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By (& 83

HAF AR F - =d@F AR ES AA £
isto] FaEe WEEo Fougt zolE U
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4% o459 9= o)

W53} geAel B AT ERE

kL, wejdol, wEd, s, o

2 CESH HEET), 4 AR
, YEoled, Aot FE, amjdo], A7AE
dol, 5%, 27| EQo], upAldo], 54|, uhAE,
Zeheol, ow s, AAB AL FEHY £ 2R T
RIE} WS O] Zfo 7} upERNiTE. o] T2 A=
At 29045709 AFA HuAdL JtEE
4, szlgd, d9ol=d, A=Y, & HiE
A FEAN 2 ghe dEd Ao Aok dA
gopil & 4 glnt o] AWE v O R T|doA

SAGET Fastt Folot Lolg

1

rl

olﬂ
O

i

= 37t
2o AJo|= Ao AFLE Flojof a8 Ao|th
AAZF AFY F - Ld2 A5 ALL 28
SO AA HoE HEMY FaEd HEE f
1?_]:

1_'F‘

ot olZ FAHOR AL A% FREG
%% 7ho] §olg Ao|F tehil E(p<0.05)2 4
HHIAES), SlEgR) 02 tepton, o (i

9] vrehLpolet.

AAE AR 5 w2 45 g5
7V 8% Ht 420, =T Fok 3.40(
3.67, p<0.01) 0.2 Fo|7} 7} =gk, A
Z, #1259, 27E20], shAZol, WA E
AN, Zelmole] 08 Aolg et &

3 4
golsdlAMTt w2 de7t detilth o] 22 ¢

E D AAF AGe A FHf sl tE o=} TR Ao

EERT gae | was | FREE Dagewe | MERE
Zetzol(Eert Ade A9) 3.90 3.50 0.40 2.44% 7
:L{ ol 7 Ak 3.80 330 0.50 3.00% 6
A | As or HE 3.90 3.20 0.70 3.28* 2
&&= 4.00 3.40 0.60 2.71% 3
ol = 4.20 3.60 0.60 3.67%* 1
jj 27 EZ o] 4.10 3.60 0.50 3.00* 4
A | BHAE ] 4.00 3.50 0.50 3.00% 5
H} 2] 4.00 3.50 0.50 3.00% 5

F Aol 2R HEES W o,
*p<0.05, *¥p<0.01, **¥p<0.001.

30) Asld, A=, A A9 AF wnted wE Vs

935 (2003), p. 23.
31) Ibid. p. 23.
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40t) 9 o4 AR Hopd greA
E7} $2% B 394, HEE PF 3.
E =433, p<0.001)o.2 7}A Aol7} =
v, weZol, s Ed, AEol HE, uhAE,
AEZo], AAEY o], 9737, uA Zo|, A7
o], 7A&Ed, e, &, 540, HE, Anj2
$oR 9% AJo|5 yrhth BEH Y o))
Sol= ¢ % 2ol 7} LpeLbA] ekgket. o] 9 7
272 407 249 A4S JgolEd g ool
FRE9 R o ZJo|7} AA YEfon, of

As A8 AT 7190472003)9 ALolA
O] S 7} 40t} 9] HvhEof whebAE AT EHe
o] B Aoz Ay A7 dXFE AL U

S,
i

K

(dh

‘]__,"

o

3o
2 oo oft

pacs
Mo = © mN [ X W

{
]

0 ood, o2 mY 1o
= o o rlo

TRES UEE Zfo]

23ye Faw | wEs é_ﬁiﬁla S RE ¢ 7H§;‘fj
o] 7§ 11 ] 3.87 333 0.54 372wk 2
dE 3.75 342 0.33 2.02% 14
7teEdE 3.90 3.46 0.44 2.42% 12
Sk 3.70 341 0.29 221% 16
sy As ofel & 372 329 0.43 3.15%* 5
gk 520l 3.68 3.38 0.30 2.03* 15
Al gmzr@zsd e A5sd) 375 335 0.40 2,74 9
AujZo 3.67 339 0.28 2.11% 17
e 3.86 341 0.45 2,97+ 4
= ¢ 3.67 3.30 0.37 2.30% 13
A Aol 3.88 3.54 0.34 2,67+ 11
ol dol(slefollAl Fiol AL dol) | 386 339 047 3.25% 3
dyol=d 3.94 333 0.61 433445 1
i 2AEZ 0] 371 3.28 0.43 2.70%* 7
| HFAZ el 3.84 3.46 0.38 3.50%* 10
27 EY o] 3.65 322 0.42 2.85% 8
Hh A % 372 3.29 043 2.70%* 6

F. U Aole FARA WHEE W golu, " AM LA E AR E £AE e

#p<0.05, **p<0.01, ***p<0.001.

32) Ibid. p. 27.
33) Ibid. p. 57.
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226 T =43 AAEY 95 A FFa Al Bt A+ B gEstd
CH 11> 50t AR AA F919 g3 Mol tiet Fa=9 HEE Zol
298 sax | was | EUEHagae [ 1IEE
k| 3.57 3.40 0.17 2.46* 21
Zral ol (@t e AL 3.59 342 0.17 2.60* 20
o] 7§ 1 ] 3.98 3.49 0.49 7,89 3
o7} 74 A 3.61 3.40 0.21 3.31%* 18
NN BFE(E] OB Fo] 9 AHk) 3.53 335 0.18 2.69%* 19
NE 3.86 347 0.49 6.06%** 4
Ay 7tEEY 3.97 3.51 0.46 6.68%%*
g RS 3.77 3.53 0.24 41758 17
A oy 51z 3.73 3.40 0.33 4.88%¥ 13
4ol 3.73 344 0.29 4.36%+* 15
AIH7I(FH7 dE AFEH) 3.81 337 0.44 5,62 7
auj o] 3.80 3.46 0.34 507k 11
] 4.01 3.50 0.51 7. 87+ 1
Hfj =2 3.90 3.46 0.4 6.67¥* 6
Az Aol 3.94 3.58 0.36 5,04k 9
el dol(sl oA g o] ErtA Y Zo]) 3.93 343 0.50 6.74%+* 2
g ol=d 3.81 3.46 0.35 5.02%%% 10
:{ A7 EZ o] 373 3.46 0.27 4,045 16
A | EAZ el 378 345 033 siesx |12
AAEY 0 3.70 3.37 0.33 4.83%H% 14
HHA| B 3.81 345 0.36 500k 8
F U Aol FREA HEEE W Folu, " MR E AA7E & £4E Y.

£9<0.05, **p<0.01, ***p<0.001.

3.50(t) S FEE =7.87, p<0.00
k31, 9lel, o, ¢

s o], Aot FHE, AAEYO], Tl
AEAo], FE, AMAAL AMEs, Zehxol, |
=89 £o2 FRES W] Aot A u
BT 504 o142 AR e sEEd, o

L b

v, &F, s, e, AEwTL A
idolet steje W ol viAl .
Aol & =¥ FFo| 7T Aol S Wol yErd
olfre S0t S k=doZ Hol7k: 6

g dolx71E
sdl, 2 Zol, F =4, &9 4o,
o], £AELO]
o BEE7E

60th = o

A9 F8E G RN f o7 Zo](p<0.05)

flo ol
P
o
L U
ik
n

a
= ox
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CE 12> 60 A AA| 299 FeAo] hF FALES WEE Fol

5 TRES = A A
£UE FRE | WEE O R
detzol(detrt e 49) 3.61 3.24 0.37 3.03%* 10
o} 7L 4.01 3.53 0.48 4.48%%% 3
oFx 3.95 3.58 0.37 3.00%* 1
| 7HEE 3.96 351 0.45 3.49%* 5
[e)
v HE 3.75 347 0.28 2.23%* 13
A AZF7I(ZH7 & A=) 3.84 3.34 0.50 3.62%% 4
G 3.93 3.49 0.44 3.40%* 6
v = 3.88 3.45 0.43 3.18%* 8
WEARA 4.00 3.46 0.54 4,330k 2
L Aol(E] oA dF o] UrtAe] Ao]) 3.99 343 0.57 4,094 1
& @8el=d 3.95 354 041 3.19%* 9
HH| AFAEZ 0] 3.67 3.34 0.33 2.62* 11
Al Hp2] 4 o] 3.66 3.33 0.33 2.28* 12
HR2] & 3.84 3.40 0.44 2.9 7

FoU Aol ZanoA HEEE W groju], " AHLAEYE ARjrl 2 &4 Uehd.
*p<0.05, **p<0.01, ***p<0.001.

343(1‘41 S HE 4,09, p<0.001)O.Z Z}ol7} 71 = Z2% B 328(WSEE =274, p<0.05)E &3t
%L, AR o], shE, oA, EF7, tEE FolE Uetlth ojE gt AY AME TN
g, o%ﬂsﬂﬂ HtAE, =Y, d9olsd, Zekes 70t o] /Fe Eo] 1 HEY A T gEL
o], AAEo], vt o], §E9 ¢£o2 A Y 2 RA% & gl do gAY At AlgdE
B o] H o at Fagtel ¢ Anpe} o] uhs AJ ARG}
Ao giste] &2 ETES vEpdTha shlT
0t AFE HFoR o ed oY AA F V.42 9 HA
A FEA Y FoE W wEE A= AHAY
Zrepop ko] o3 Ao](p<0.05)E Hglom, 1 2 AFgE 5285 A=Y g5
A3E (® 13> 2 Poo A, AFE FoA o A Foey
70t o]4+e] el oo A 2HE - AlA £ £L Aol & Foto] AIBEIL e A F4
9 oM Ay =ol7t Fo = B 3.58, wF AANGE ot - =l 455 9% 9
CKE 13> 70t AF Y AA 949 g Ao] digt FaE HEE 2o
2g8 zag | wzs é_ﬁiﬁla YR ¢ 7H§;f
AEEAL | Zelsol(ZEr) 9l A o) 3.58 3.28 030 2.74% 1

FU Aol FRECH WEES W grojn, " AHLAENE AN 2 £AF e,
#p<0.05, *p<0.01, **+%5<0.001.

34) o|AY, F49, op. cit., p. 1100.
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