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Abstract

This study attempts to investigated the impact of mentoring function and job satisfaction and orgamizational
commitment in the hotel kitchen employees. It is hypothesized that the function of mentoring will influence
on the job satisfaction and organizational commitment. Data was collected from 362 in the Seoul, Jeju, Busan
and Kyungju hotels. The result showed that all of those 3 sub causes of the mentoring functions was
positively relation with job satisfaction; but the organizational commitment, only the role model function had
a positive relation. This is the mentoring function, which the role to accomplish the role model function is
most important to hotel kitchen employees. Furthermore, the hypothesis for the relation of job satisfaction
and organizational commitment was tumed down. The result of this study will be hopeful for the hotel
industries which gave needs to establish to human resources management.
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{Table 1> Exploratory factor analysis and certification for the functions of mentoring in a hotel kitchen

employees
Factor Eigen Variance Cronbach
Factor Variable Mean SD . g explained ~ |
loading values ~ s a
(%)
07. Mentor offers opportunities for master the new skill 534 1.36
09. Mentor leads me a strategy to accomplish career goal 5.10 1.26
02. Mentor gave the advice to me for the position of
duties and career which I have to take for career 512 129
development
Career pret . ‘ 555 36609 922
functions 8. Mentor notifies me a special solution for duty
. 536 127
accomplishment
03. Mentor helps me to meet new co-workers 539 138
05. Mentor proposed giving grants to me for the higher
” 513 136
position
14. Mentor keep to consult on details as a secret 548 1.26
ial 13. Mentor shows sympathy to my interest 534 129
Psychosocial vinpaty fo my 282 19629 883
functions 16, Mentor treats with me in private 569 118
17. Mentor like to a work-related suggestion 559 098
20. I agree with my mentor to have set of values and 544 115
ability in my duty. ’ ’
Role  21. I will try to like mentor for mentor's philosophy of ’
modeling life and ability in the organization 24 130 897 18061 848
19. T will try to like mentor's performance evaluation. 549 1.09
22. 1 respect my mentor 554 117
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{Table 2> Exploratery factor analysis and certification for job satisfaction and organization commitment of

hotel kitchen employees

Factor Eigen Variance Cronbac
Factor Variable Mean SD act g explained
loading values h's a
(%)
05. 1 am satisfied with the position accomplished
464 156
through my career
04. I am satisfied with my salary accomplished through 451 140
Job my career ’ o
P . o 952 41092 910
satisfaction 03. I am satisfied promoted rapidly in my career 478 154
09. I am satisfied with opportunity for advancement by
483 162 .
the organization :
08. I am satisfied with the payment for my job 492 155
16. 1 have a strong sense of duty for this organization 5.56 1.06
izati 14. I do net ider quitting this job at all 582 110
Organizational o consicer qriing s Jo ; 941 27810 808
commument {3, T am an important person in this organization 558  1.03
11. T have a strong effect on the organization 536 111
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{Table 3> Confirmatory factor analysis for the mentoring function of hotel kitchen employees

Factor Variable loEZiﬂ;g t-value ®
07. Mentor offers opportunies to master the neww skill(X1). .92 1944 85
09. Mentor leads me a strategy to accomplish career goal(X2). exclusion
Carcer 02. Mentor gave the advice to me for the position of duties and career which 84 16.69 7
fimctions I have to take for career development(X3).
08. Mentor notifies me a special solution for duty accomplishment(X4). .89 18.41 .80
03. Mentor helps me to meet new co-workers(X5). .86 17.33 73
05. Mentor proposed giving grants to me for the higher position(X6). exclusion
14. Mentor advice to me as details duty(X7). .89 17.91 .80
Psychosocial 13. Mentor shows sympathy to my interest(X8). .86 16.73 73
functions 16, Mentor treats to me individually(X9). .79 14.86 .62
17. Mentor to respects a work-related suggestion(X10). exclusion
20. T agree with my mentor to have set of values and ability in my duty.(X11). .82 1584 679

21. T will try to like mentor for mentor's philosophy of life and ability in the

Role

- organization(X12).
modeling

9. I will try to like mentor's performance evaluation.(X13).

22. 1 respect my mentor(X14).

.92 18.75 .85

exclusion
.80 15.31 .65

x2= 44.66, df= 17, Q value(xz/df)= 2.62, p= .000, GFI= .96, AGFI= .92, NNFI= .96, NFI= .97, RMR= .04, RMSEA= 08

GFI= .97, AGFI= .92, NFI= .97, RMR= .039,
RMSEA= .09¢] Ao 2 veh} AvkHQl A3x
AFE FE31 e A2 Ygyitt

1A RAEME B3l o 35 F 37 =
o] MAHNRL, 10 ME EF3 8AHARFL
T1~952 AvA o2 #A Jebdt) gkl 11.77

~20452 B5 2.58(p<.01)ET} AX EAZ R
folsitta & 5 vk £3, AW AF s

RYE 504~.90222 BIE]Ti<Table 4>.
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{Table 4> Confinnatory factor analysis for job satisfaction and orgamization commitment of hotel kitchen

employees.
Factor Variable 101;:1iﬂ:1g t-value R
05. I am satisfied with the position accomplished through my career(X1). .94 20.27 .88
. 04. I am satisfied with my salary accomplished through my career(X2). .95 20.45 .50
cati s]f(‘;l::tion 03. I am satisfied promoted rapidly in my career(X3). .89 18.34 .79
09. T am satisfied with opportunity for advancement by the organization(X4). exclusion
08. I am satisfied with the payment for my job(X5). exclusion
16.1 have a strong sense of duty for this organization(X6). .79 13.37 .63
organization 14. I do not consider quitting this job at all(X7). it 11.77 .50
commitment 13, | am an important person in this organization(X8). 77 12.96 .59
11.1 have a strong effect on this organization(X9). exclusion

X'= 1774, df= 8, Q value(x'/dfy= 2.22, p= .023, GFI= .97, AGFI= .92, NNFI=95, NFI= .97, RMR= .03, RMSEA= .09
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{Table 5> Cormelation analysis between the factors

Inter-Construct Correlations

Factor Mean SD | 5 3 2 p
1. Career functions 5.30 1.33 1
2. Psychosocial functions 5.50 1.24 613(F%) 1
3. Role modeling 5.41 1.20 .558(**) 627¢**) 1
4. job satisfaction 4.64 1.50 355(*%%) A00(**) .548(**) 1
5. organization comrmitment 5.51 1.06 S530(%%) S3T(HY) S61(**) A37¢%) 1
Cronbach's a 5 82 72 87 .78
AVE, ‘ 80 57 58 82 58

F ®*p< 01, *p< .05 , = AVE(Average Variance Extracted)

xz-”- 25842, df= 97, Q value(xz/df)= 2.66, p= 000, GFI= 91, AGFI= 87, NNFI= .95, NFI= .94, RMR= 040, RMSEA= .077
<Fig. 2> Estimation of study model



88 Fxze A A 178 A 12Q011)

2 erstth. B3 e Aadr)s, A
AEH 7%, dERZ7IeA o JRTEL
40%R’=40)2] HBHE 7AW, 17, dF2T,
A, YFTS 2ol ZHEUL 48%(R*=48)
o] dmE g e Zoz velkith v &
TolME o8 Edz M AFese

AC)

z

»

L. S01M0] A4S X 6
Hl. 5¥ FHEAR A AES 75 5 2
FH7) 5L PFUNEY 2HEYC #2449 o
< oA Hojth

H1S A% fa 72944 238 849
g A3, QTS A2AS 10, 3 20022
R E(p<.05, t3>1.96)001 4 7o) A1,
221 &S00l i3t 7 & 714l

ofy
P

H2. 39 FEAACIA A5 7%
ARAN L GRRET 2420 A

F&FE A Aotk

AT

£ ASs] A8l Fge 2E s #

3 A3}, JFRtSo] ARAIF 19, 13 3.072

)= (p<.01, tgk>2.58)°14 7Hdo] A=A,
HEYe it 7ML V1A=

H3. 3€ FgAAA WEY 7|5 F 9

2Y 7%e AFUET 2280 f9HU

e md ol

BN o i

of ot

H3E A5 g8 724834 238 ¥4
g Ay}, QRS AEAS 38, t7h 592 F
Q= (p<.01, t3>2.58), T2 Bl ARAFT 22,
t3 4242 F X (p<01, t3>2.58) F=ol|A 7}
do] 5% Ak 021§ A= Fagenson
EA(1989), Scandura TA(1992)¢] AToljx] Alg]
A 750l BERE Hel AREAL
EA T AT AT A WEFA =
AATE 53 TS0 34 A J3FE nH

TR Sosik JT & Lee DL(2002)9] A+, 283 &

1] 8K2008), A F(2008) 2€ FA L e
2 3 oA WEY 3N HESR 7%
& Y7ol U DEEo] TS vl AT
AFRE Xt Aoz Jeigth ol F434,
v F2 A e 295l WES ]Eo] T2
A2 AukzQd 5ol Ui HExo) FH+H I
FAAE F3 U otk 2 A7 did
QA 39 FHFAALY 7Gx NEHE] 374
71%0] BF 4FUEd F(HY 9L A1
UeE B 3 Yok

w N

&

H4. 39 FPTAAS dRREe 2HE4
of HelHl L vE Zojrh

H4E AF3] A3 72434 2382 B4
3 A3, 27 EUd -0.07, t3 -1.252 JER} B
g Az E43g A Ha= 7]1ZHE AT ol
g Aze ¥l Ui wE=st 2HEY vl
2)E Gkl #3 A3AF(Oh ST 2007; Oh YS
- Joo HS 2008)°A t¥& F(+)2] 4&HBA 7}
EA A 2 A5 AEjA s dide
2 3 AN =Y, 2008)04 felAdo] &SR]
B2 AAY B AFME 7ML 714 A

g a7: 39 FPFARe] WEY 750
JrHET 242Yd nAE FBAE AF

Aoz AF3t

@&t AAEE AFstna s ol
3 MERY 7)5H YFVHEFUS, 2T
) % 2HEQN A NG olE8H WS B

e 29 A, DES 715 5
#7015, AAEAY s, 48R 7ee

TS H(He] FFAAVE EA BT
oA dFNS qERY 750 7 B

1 1R R 0%
-
i
i)
i
o



89

T
W

o} wheb cheke 27e) WED

g

& <)

A s

ol o4

g

A
% A7 7]

W

i

=)

B
HE

Ye

Tem

= FAlel Aadsiofo}

2 e Bef o
7 ek &9 AR - A}

.

&7
=)

3
o

]

A7t A3H oz BH7] A
= 24 2719 ZgAte Aol das oo}

454 A
3} gsiet, A

A} dF ol

.

= g7l o

-
[}

& 2ol g <+ gl

°l A+
€9

-

o

1 9T U VEES 5Y 5 UL dof ¢
°

WES] Feokol o)

7]
1%
A A

o
o

e

w

Fasirt ol

A7V 2= ook

s

H

1
L

2% 9

.
E

49
P
z=

-
.

2t
3} )

G

oM 7L 712 =3 o]

WEAe] A

"

- =T

o2& A thde] HlF

AR

3
s

SR

&

]

50

o 3

A FE

B
=

gt
= AlmdE.

o
T

7¥A1 714

O
A&

EFsd o ¥R ] Wi 29
719 Al &

Al

R

29 AARE AL
) @A) Aalo] &

©

3]

78

1

il

f

Q

[

% & 0 A 7}

=9

1o
T

L
S

A,

4

by
Ki

3

ot

To

Hen

L
[l

A 7E vebskt

23

ko

A5, ARAEA )
3

VAL ZA)
o] H+)e] %

-y

RMSEA= 077 S22 ZAIEAch A723), W

df= 97, Q value(xX*/df)= 2.66, p= .000, GFI= 91,
AGFI= .87, NNFI= .95, NFI= .94, RMR= .040,

roh

%

]

FRFA) AE

)}

L AL ) Ee}

k]
Ll

£ A7 Al o
ol A

=
=



90 =z 832 A 178 Al 15011)

o 29 FYEARNA Qo) JURYI5E
Fashe AEY 93] 7MY 399 WE 7]
Folch. B3 YRuEe] 2HBYd vAE o
3B

FaA ] g M e 714E A
A=

AR7(2005). MER AAY 549 JP a7
Aol Bg AT o|FARt g, 45, A

HHrA(2006). SE 710 Qlo] HER )50l
T4 AE98F 2 AHEY vX= d&
AFeta, 2527, M.

WH3321(2005). BA A3FH 2r|io] dutgH
PAEE, 283 22 EY vX= 9

et 100~102, A&

E
—
73

Z3teta, 92~95, AL

FEA(2008). AHEFAS A AHe} QA
A 3ol vAe Jgkl] B A7 Qls)
e, 2~3, A

AAE(2008). WEH 7)5e] T2 Y] J&x
Eg e AR E B o]F ok nX = o
. AFoE, 1-2, AL

31| %H2004). T 2ol Jlo|X HES #A7L
ZA ATl vl FEol FAFIAT. AF
g, 5~7, A&

Angle HL : Perry JL(1981). An empirical assess-
ment of organizational commitment and organi-
zational effectiveness. Administrative Sci Quar-
terly 26(1);1-14.

Bateman TS, Strasser S(1984). A logitudinal anal-
ysis of the antecedent of organizational com-
mitment.
27(1);95-112.

Bozionelos N(2003). Intra-organizational network

Academy Management J

relation to career success and personality. The

International J Organizational Analysis 11(1);
41-66.

Burke RJ, McKeen CA.(1989). Developing formal
mentoring programs in organizations. Business
Quarterly 53(3), 76-99.

Cho CB, Kim YK, Che BS(2006). Effects of kitch-
en systems with a various type of hotel man-
agement that affect the kitchen employee’s job
satisfaction. Foodservice Management Soc
Korea 9(2);129-148.

Choi MW, Ham DC(2008). The effects of chief's
leadership on employees job satisfaction and
organizational commitment of cooks in hotel
kitchen organization. Korean J Hospitality
Administration 17(6);61-79.

Collins PM.(1994). Does mentorship among social
- workers make a difference an empirical - in-
vestigation of career outcome. Social Work
39(3) : 413-419.

Fagenson EA.(1989). The mentor advantage: Per-
ceived career/job experiences of proteges ver-
sus non-proteges. J Organizational Behavior 10
(2);309-320.

Gattiker UE, Larwood L(1988). Predictors for ma-
nager's career mobility, success and satisfac-
tion. Human Relations 41(8);569-591.

Kim GY, Yeom JC(2003). The effects of empo-
werment on job satisfaction, commitment, culi-
nary staff in the hotel. Korean J Culinary Res
9(4);136-151.

Kim MJ, Oh HS, Kim MS(2006). The effects of
mentoring network characteristics on mentor-
ing functions for protégés in an organization.
Korean J Psychology Assoc 19(2);229-258.

Kim SJ, Han JS(2006). An effect of hotel's social
capital on job satisfaction, organizational com-
mitment. Korean J Hospitality Administration
15(2);41-63.



T Y T AEY V)] GRS 2484 vlAle 9% 91

Ko JW, Ryu C(2005). The relative effects of dis-
tributive, formal procedural, and interactional
justice on hotel employees’ job satisfaction, or-
ganizational commitment, and supervisory trust.
Korean J Tourism Sci 28(4);193-212.

Kong KY, Won CS, Jang BJ(2007). The relation-
ship among service orientation, job satisfaction
and organizational commitment in hotel, Kore-
an J Hospitality Administration 24(5);39-154.

Greenhaus JH, Parasuraman S, Wormley EM(1990).
Effects of race on organizational experience,
job performance evaluation and career out-
comes. Academy Management J 33(3);478-493.

Higgins MC, Kram KE(2001). Reconceptualizing
mentoring at work: A developmental petwork
perspective. Academy Management Rev 26(2);
264-288.

Joiner TA, Bartram T, Garreffa, T(2004). The eff-
ects of mentoring on perceived career success,
commitment and tumover intentions. J 4m Aca-
demy Business 5(2),164-170.

Klauss R(1981). Formalized mentor relationship
for management and development programs in
federal government. Public Administration Rev
41(3);489-496.

Lankau MJ, Scandura TA(2002). An investigation
of personal learning in mentoring relationships:
Content, antecedebts, and consequences. Aca-
demy Management J 45(4);779-790.

Lee DU, Lee HS, Lee SB(2008). A research of the
satisfaction in the work and the cookroom's
work environment, and recognition of organ-
ization's supports are how affected by the
“hotel cookroom's mutual aid - environment”
and “Layout”. Korean J Hospitality Admini-
stration 17(1);89-105.

Lee EY, Lee SB(2003). A study of the turnover

intention factors on kitchen employees in the

hotel industry. J Tourism & Leisure 15(2);237-
252.

Lee HS(2004). Analysis of importance of hotel
management curriculum in the university -fo-
cusing on the career development of hotel
employees. J Hospitality & Tourism Studies
5(3);198-214.

Lee MK(2007). A study of the moderating factors
in the influences of mentoring functions to the
organizational outcomes. Korea Academyof Hy-
man Resource Management 14(2);205-223.

Lee YK, Lee DJ, Chung KY(2006). A study on
the effect of employee-environment fit on job
satisfaction and organizational commitment in
hotel food service context. J Hospitality &
Tourism Studies 5(3);198-214.

Noe RA, Greenberger DB, Wang S(2002). Mentor-
ing: What we know and where we know and
where we might go. Res Personnel & Human
Resources Management 21(1);129-173.

Oh ST(2007). Study relations of empowerment
recognized by hotel culinary teams on job sat-
isfaction, success, organizational commitment
and outcomes. Korean J Culinary Res 13(1);
11-23.

Oh YS, Joo HS(2008). The effects of high-in-
volvement work system and self management
leadership are manager trust, job satisfaction
and organization commitment of hotel kitchen
employee's. J Foodservice Management 11(2);
149-170.

Payne SC, Huffman AH(2005). A longitudinal ex-
amination of the studies. Jowrnal of Vocational
Behavior 33(1);15-37.

Porter LW, Steers RM - Mowday R T, Boulian PV
(2001). Organizational commitment, job satis-
faction and turnover among psychiatric tech-
nician. J Applied Psychology 59(3);603-609.



92 =283 A 178 Al 13011)

Scandura TA(1992). Mentorship and career mobi-
lity: An empirical investigation. J Organiza-
tional Behavior, 13(1), 169-174.

Smith WIJ, howard JT, Harringtin KV(2005). Es-
sential formal mentor charcteristics and func-
tions in governmental and non-governmental
organizations from the program adinistrator's
and the mentor's perspective. Public Personnel
Management 34(1);31-58.

Sosik JJ, Lee DL(2002). Mentoring in organiza-
tions : A social judgment perspective for deve-
loping tomorrow's leader. J Leadership & Or-
ganizational Studies 8(4);17-32.

Stallworth HL(2003). Mentoring, organizational
commitment and intentions to leave public ac-

Auditing J

counting. Managerial

18(5);405-418.

Walsh K, Taylor MS(2007). Developing in-house
careers and retaining management talent. The
Conell Hotel and Restaurant Administration
Quarterly 48(2);163-182.

Won SY(2006). Underlying structures and prac-
tical functioning of mentoring in public organ-
izations: case studies via a gender perspective.
Korean Assoc Women's Studies 22(1);5-34.

20108 10€ 28Y A T
20103 119 229 1% =E5H
20104 12€¥ 14¥ 2% =EF
20118 19 4Y 3#% =8
2011 12152 A A & F



