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Design and Implementation of Opinion Mining System based on Association Model
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ABSTRACT

For both customers and companies, it is very important to analyze online customer reviews, which consist of small documents that include
opinions or experiences about products or services, because the customers can get good informations and the companies can establish good
marketing strategies.

In this paper, we propose the association model for the opinion mining which can analyze customer opinions posted on web. The
association model is to modify the association rules mining model in data mining in order to apply efficiently and effectively the association
mining techniques to the opinion mining. We designed and implemented the opinion mining systems based on the modified association model
and the grouping idea which would enable it to generate significant rules more.
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