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Care—giver Satisfaction of Language Therapy in Children with a Diagnosis
of Autism
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Abstract

This study was conducted to determine the degree of satisfaction and the demand for the
current education service of language therapy. We surveyed a total of fifty two nurturers of
children who had been diagnosed as autistic. A three-part questionnaire that covered the
environment of the therapy institution (7 questions), the programs provided by the
Speech-Language Pathologist (7 questions) and the degree of satisfaction and the demand for
therapy education (7 questions) was used. The study results showed, in the area of the
institution environment for therapy education, that the degree of satisfaction was highest for
Social Welfare Center users due to the therapy costs. The level of satisfaction then decreased
in the order of private clinic users and general hospital users. However, in the area of education
programs provided by Speech-Language Pathologists, it was highest for the users of general
hospitals due to the proper contents of the programs and consulting service. The satisfaction
level then decreased in the order of private clinic users and Social Welfare Center users.
Regarding the level of satisfaction with therapy education and related demand, the degree of
satisfaction with language therapy and all therapy education services was generally satisfactory.
After the language therapy, the children showed considerable improvement in their living skills
(60% of survey respondents) and psychological stability (stress reduction, 30% of the total
survey respondents). Regarding the future demand for therapy education, the degree of demand
was high for the individual and group language therapy education service. In summary, the
results of this study uncovered a number of problems related to services provided by language
therapy education institutions and suggested various implications that Speech-Language
Pathologists and relevant professionals should endeavor to use so as to enhance the satisfaction
level of therapy education for autistic children.
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