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Effect of IT Acceptance Will and Stress on Task Performance

Sora Kang” - Yoojung Kim** - Bang Jee Chun™*

Abstract

When an organization adopts new technology, performance through the technology is expected to be
decided depending on attitudes of the members, in that technology produces performance only if the
members zealously use it. Therefore, the members need to devote themselves to acquire and use the new
technology. This attitude of members is called “IT acceptance will” (Ranarajan et al., 2005), and this
research is to examine the effect of an individual's “IT acceptance will” on performance.

Thus, this research analyzes what increases IT acceptance will and what effect IT acceptance will has
on stress due to uncertainty of an organization-job complexity and role conflict- through new IT adoption.
This research conducted a survey from July to September in 2009, targeting employees of government
offices and public institutions in Kyunggi and Kyungnam provinces. Then, a total of 370 was collected and
the final 344 was selected for our research analysis.

As a result, this research found out that personal innovation and client orientation improved an
individual’s IT acceptance will, which improved performance through new IT adoption. However, the new
IT adoption also increased job complexity and role conflict, but negative effects of stress on performance
was not found as IT adoption will diminished the stress. Based on this result, this research discussed
practical and academic implications and the limitations.
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