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Effects of Scale Size on Validity, Reliability and Easiness of Response

in a Web—based Survey
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Regarding the growing concern for the mixture of landline and web—based/mobile
survey, researchers are increasingly interested in methodological examination of
anticipated benefits and problems of mixed mode surveys. This study focuses on scale
construction. Multiple questions with a multi—point scale have been preferred in
traditional surveys. However, it is not obvious if those scales have advantages also
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in a web—based survey. We tested if, in a web—based survey, validity, reliability,

and easiness of response differ according to the size of scales.

key words : easiness of response, mixed mode survey, reliability, validity, web—based

survey
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Al Feto] Q1A o' FAgA] gR1st7] 9]3fl(equivalence test) ZF F o] A7}
An)E vlast A7, Al gk Aol ARAHF = .35, p = . TDHW A2HX* =1.42, p =
AN7F EAHA dES AT A3 A5S JHE Adolst HeE AlAste WA
o7 o|FojHorng Wwol 223 7 (manipulation check) G4 gkt
BAAR Aol oA A A7 SHiks Fisherd] 2342 25318 ¢ha o
GE Dol AN, AR HE A7)7F 255 B 9 T84 DA sHA 5716

_ 1085 6HAE 2EHE

B I SD I SD I SD
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