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A Study on the Efficient Use
of Computer Systems for Hotel Businesses

Hyo Soon Kong®, Eun Jee Song**

Abstract

S A ARl el wuty M4 AlAFE JhdE

The computer systems of many hotel businesses in Korea do not really
succeed in keeping up with the rapidly developing IT technology. It is essential

that they keep updating the information

systems of hotels,

which will

eventually result in enhanced customer satisfaction. They also need to make

every effort to develop and maintain appropriate computing systems to improve

the quality of service to customers.

This paper discusses how computers have been introduced

to hotel

businesses and how the intended goals have been materialized. We attempt to
examine the information systems of some Korean hotels and see if there is any
problem that needs to be solved. From the perspective of a general information
system, we intend to make a proposal to optimize the computer system of the

hotels.
Key words : Computer System, Hotel Information System(HIS), HIS maintenance
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