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A Study on Visitor’s Expectations, Perception and Satisfaction

When Dining in a Farm Styled Restaurant
Lee, Jin Young - Choe, Jeong Sook - Park, Young Hee - Kim, Eun Mi

National Academy of Agricultural Science

ABSTRACT

Farm themed restaurants is an initiation by the Rural Development Administration
(RDA) in order to perpetuate and develop Korean traditional food-culture. This food
business model contributes to the increase of local food consumption and non-farm income
for rural communities. Thus, the purpose of this study was to investigate the visitor’s
expectations, perception and satisfaction on the farm restaurant management type in order
to assist activation of farm restaurants. Farm restaurants were categorized into two types;
restaurant style and experience style. The majority of subjects(67.9%) were experiencing
their first time to dine at farm restaurants. Regardless of farm restaurant style, the subjects
perceived that farm restaurants use high quality food ingredients. The degree of subjects
expectations prior to visiting a farm restaurant was estimated by 7 Likert scales. The
results show that most subjects had high expectations for using good-quality food
ingredients such as ‘fresh food (restaurant style 6.25, dietary education style 6.02)’ and
‘environment-friendly food (restaurant style 6.07, dietary education style 5.91)’. Overall
satisfaction of the farm restaurants was also high. The satisfaction of food scored 4.1 and
the satisfaction of experience program scored 3.8.

Key words: farm restaurant, Korean traditional food, local food
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Number of respondents
Gangneung "Seoji Chogatteul ;(24),
Buan "Sanneomeo Namchon,(8),
Seoguipo "Yongwang Nandeureu,(35)
Namyangju "Guam Mokoji,(22),

Wanju "Cheongsan Garden,(2),

S7H3 73 o] th(Table 1).

_0
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Table 1. List of surveyed farm restaurants
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7P e RS N E ZALS A, Table
59} o] A WEAF AA Y 67.9%2 7HF =4

Table 3. General characteristics of the subjects

n(%)
Variable Style - Total
restaurant experience
male 25(32.5) 48(28.4) 73(29.7)
Gender female 52(67.5) 121(71.6) 173(70.3)
total 77(100) 169(100) 246(100)
<20 4(5.4) 21(12.7) 25(10.4)
20~29 10(13.5) 33(19.9) 43(17.9)
30~39 27(36.5) 26(15.7) 53(22.1)
Age(yr) 40~49 21(28.4) 37(22.3) 58(24.2)
50~59 10(13.5) 36(21.7) 46(19.2)
> 51 22.7) 13(7.8) 15(6.3)
total 74(100) 166(100) 240(100)
< 200 11(15.1) 51(35.4) 62(28.6)
200~300 21(28.8) 41(28.5) 62(28.6)
Monthly 300~400 15(20.5) 23(16) 38(17.5)
family income
(anit. 10,000 won) 400~500 3(4.1) 18(12.5) 2109.7)
> 500 23(31.5) 11(7.6) 34(15.7)
total 73(100) 144(100) 217(100)
Same city, county 1722.1) 74(46.0) 91(38.2)
Residential arca compared Same province 9(11.7) 10(6.2) 19(8.0)
to visited farm restaurant other area 51(66.2) T7(47.8) 128(53.8)
total 77(100) 161(100) 238(100)

% p< 01, *¥** p<.001
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Table 4. Motivation for visiting farm restaurants

n(%)
Motivation for visiting - Total x?
restaurant experience
For diverse dietary life 1(1.3) 9(5.0) 10(3.9)
To celebrate a anniversary 5(6.4) 8(4.5) 13(5.1)
To enjoy a special menu 16(20.5) 14(7.8) 30(11.7)
To refresh oneself 6(7.7) 8(4.5) 14(5.4)
To explore tasty food 41(52.6) 10(5.6) 51(19.8) 113307
For social time 0 17(9.5) 17(6.6)
For a new experience 4(5.1) 93(52.0) 97(37.7)
Others 5(6.4) 20(11.2) 2509.7)
Total 78(100) 179(100) 257(100)
**% p< 001 (reference : A7 2010)
EF PR A RS A LEAS Bl A WHRAL AN Brbuge] wAnA 53,
A} ARJ(DA) 49.9%, 7HEDE9 27%F HER FH EYolu o] MTEAR E85e A
sorl, AlY f¥ME BY 4R MY 02 veyd
RS A 7HEES] 43.6%, FTHAR] SOl

32.1%2 Yetgo AFE sy A=
63%7} AR(EANSE Q= Ao|i 19.9%7
=7} 7}E5$] o] t(Table 5).

iﬂﬂﬁg Az E95E 2ol god,
o 2=

Table 5. Visiting frequency and accompanied visitors

“oj7]= MTZoletd S, E3| tiehgso] o
o] ¢ke, IJ2|T HUIL} oduisel (24N o
of theh ZhAlo] Tlobx] E.

ouod
So] thylE ot AL
7h gore.” —SARY, ‘ﬂ’ L7lopl Qodzt-
“o] AHTS & 3Y(2009)0] LIS g o
ELA @M 22 wxd FROH|, o2 HE
o] 22 ARgsI=Y|, Y 14-153] A= HlQ, Es

n(%)
Style
th - Total x?
restaurant experience
first time 45(57.7) 126(72.4) 171(67.9)
Visiti 2~3 times 16(20.5 3721.3 53(21.0
isiting (20.5) (21.3) (21.0) 13,330
frequency 4 times and over 17(21.8) 11(6.3) 28(11.1)
total 78(100) 174(100) 252(100)
friends/Couple 25(32.1) 11¢6.1) 36(13.9)
family 34(43.6) 36(19.9) 70(27.0)
Accompanied
. small group 15(19.2) 114(63.0) 129(49.9) 60.799**
ViISItors
others 4(5.0) 20(11.0) 24(9.0))
total 78(100) 181(100) 259(100)

** p<0,01
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Table 6. Image of farm restaurants
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n(%)
Style
Image - Total x*
restaurant experience
A the restaurant using local agricultural product 17(21.5) 62(36.5) 79(31.7)
A restaurant operated by farmers 27(34.2) 33(19.4) 60(24.1)
Korean traditional restaurants 23(29.1) 23(13.5) 46(18.5)
34,4377

A restaurant where people experience local dish 1(1.3) 39(22.9) 40(16.1)
A restaurant located in rural area 9(11.4) 12(7.1) 21(8.4)
Others 2(2.5) 1(0.6) 3(1.2)

Total 79(100) 170(100) 249(100)

*4% <0001
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Table 7. Perception of farm restaurants
(%)
. Style
Perception - Total
restaurant  experience
A place of dining combined with dietary education and experience 7(9.0) 61(35.1) 68(27.0)
Using high quality food ingredients 17(21.8) 34(19.5) 51(20.2)
A restaurant keeping preserving traditional 20(25.6) 16(9.2) 36(14.3)
The taste of traditional food 12(15.4) 17(9.8) 29(11.5)
Spatial attraction of rural area 7(9.0) 15(8.6) 22(8.7)
Operated by farmers 7(9.0) 11(6.3) 18(7.1)
An experience of enjoying unique cuisine 6(7.7) 9(5.2) 15(6.0)
A place with Public value 2(2.6) 7(4.0) 9(3.6)
Others - 4(2.3) 4(1.6)
Total 78(100) 174(100) 252(100)
Table 8. Expectation before visiting a farm restaurant
Style
Item restaurant experience t-value
n M=SD n M=+SD
1) T expect food is tasty 77 5.81+1.33 171  5.40+1.64 2.042%
2) I expect menu is diverse 75 4.12£1.50 170  4.38£1.69 -1.133
3) 1 expect price is cheap 77 435+1.64 171  4.63+1.71 -1.189
4) 1 expect it is easy to access 76 393+1.75 162 3.98+1.75 -0.194
5) 1 expect ambiance is comfortable atmosphere(nostalgia) 78 5.58+1.51 167  5.53+1.48 1.530
6) I expect it use fresh food 77 6.25+1.22 168  6.02+1.41 1.198
7) 1 expect it use environment-friendly food 76 6.07£1.12 171  591+£1.50 0.784
8) I expect its service is good 78 526145 167  5.32£1.60 -0.286
9) I expect it is in the countryside 78 5.85+1.34 163  5.88+£1.50 -0.187
10) I expect it provides cooking experience(education) 77 4.10+1.81 169  531+1.76  -4.931%**
11) I expect to eat local cuisine 78 599+1.31 171  591£147 0.386

1) 1=strongly disagree 7=strongly agree
2) * p<.05 *** p<.001
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Table 9. Expenditure when visiting farm restaurant

(won)
Style
Expenditure restaurant ~ experience  t-value
n Mean n Mean
Total cost 75 35,507 138 85,562 -2.059*
Cost of food 71 35,056 128 15,722 3.343%*

* p<.05 ** p<.0l
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Table 10. Satisfaction with farm restaurants

Style
Items restaurant experience  t-value
n M+SD n M=SD

Food(Meal) 77 4.36+0.67 162 4.01+0.77 3.429**
Bxperience 146 3842074 -
programs
Accommodation 5 4.00£1.00 89 3.80+0.88 0.496
Purchasing
agricultural 8 4.25+0.46 30 3.63t1.07 2.425*
products
Purchasing
processed 6 3.50+0.55 33 3.48+1.06 0.034
agrifood

1) 1=Not satisfied at all, 3=So far so good, 5=Very satisfied
2) * p<.05, ** p<.01
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