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Abstract

Conventional content-delivering services over the Internet were mainly based on the “best effort” scheme, which have
been failed to provide a concrete profit model to the content providers. Mean while, a quality assuring network service is
expected to provide reasonable profit model. However the relation between the cost and profit of the quality service is
under studies. Recently, the Quality of Experience (QoE) was introduced to measure the real satisfaction level of users and
used to develope profit models of quality services. The QoE can be used as a key tool for efficient service providing and
also criteria for accurate satisfaction measurement. Especially, the QoE based feedback on the intention to pay for the
service will be an important information to the content providers. This paper will introduce a model for the costs of
quality services, and a profit model based on the QoE. The result of the paper can be used to develope business models
for contents services over the growing networks.
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