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Affecting Factors of Nurses’ Communication
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Purpose: The aim of this study was to examine the factors that affect nurses’ communication. Methods: This study employed a descriptive
survey design. The sample of this study consisted of 174 nurses at hospital in Korea from June Ist to 18th, 2009. The data were analyzed
SPSS/WIN 17.0 program and factors affecting nurses’ communication were analyzed by multiple regression. Results: 1) Level of nurses’
communication was average of 3.4, ego strength 0.36, self-image 3.53, ego distribution 2.92, interpersonal relations 3.52, and family func-
tion 3.39. 2) Nurses’ communication had significant positive correlation with interpersonal relations, self-image, family function, and ego
strength. On the other hand, it had not significant correlation with ego distribution. 3) Interpersonal relations (t=9.68, p <.001), ego strength

(t=3.11, p=.002), and family function (t=2.26, p=.025) significantly predicted the level of nurses’ communication (Adjusted R*=

418,

p<.001). Conclusion: The study finding suggested to develop hospitals’ management program for increasing nurses’ communication.
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Table 1. General Characteristics (N=174)
Categories n %
Working department  General Hospital 131 753
Psychiatric Hospital 3 1.7
Others 40 230
Working unit General nursing unit 76 437
Special nursing unit 50 28.7
Outpatient unit 15 86
Others 33 19.0
Position Charge nurse 22 127
General nurse 122 70.1
Part time nurse 12 6.9
Others 18 103
Marital status Marriated 38 218
Single 136 782
Religion Buddhist 15 86
Protestant christian 67 385
Catholic christian 30 172
None 61 35.1
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Table 2. The Level of Nurses' Communication and Independent Vari-

ables (N=174)
Variables M=£SD Range
Communication 344+035 1-5

Ego strength 036+0.13 0-1
Self<image 3.53+0.50 1-5

Ego distribution 2924059 1-4
Interpersonal relations 3524037 1-5

Family function 3394050 1-5
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Table 3. The Correlation between Independent Variables

(N=174)

Communication Ego strength Self-image Egodistribution  Interpersonal relations  Family function
T (p) r(p)  (p) r(p) r(p) r (p)

Communication 1
Ego strength 0.13 (.008) 1
Self-image 040 (<.001) 2(.142)
Ego distribution 0.14(.078) fO 26 (<.001) 022 (.004) 1
Interpersonal relations 063 (<.001) -0.09 (.229) 0.26 (.001) 0.23 (.003) 1
Family function 030 (<.001) 0.02 (.842) 0.28 (<.001) 0.22 (.004) 0.26 (.001) 1
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