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Nurses’ Organizational Commitment, Job Satisfaction and Job Stress according to their Adult
Attachment Styles

Oh, Eun Jin' - Sung, Kyung Mi?
'Staff Nurse, Gyeongsang National University Hospital, Assistant Professor, College of Nursing, Institute of Health Sciences, Gyeongsang National University,
Jinju, Korea

Purpose: This study was done to compare organizational commitment, job satisfaction and job stress according to nurses’ adult attachment
styles. Methods: Data were collected by self-report questionnaires measuring Adult attachment style, Organizational commitment, Job sat-
isfaction and Job stress from a convenience sample of 253 shift nurses in a hospital. Results: There were security style (31.2%), dismissing-
avoidance (18.6%), preoccupation (17.8%) and fearful-avoidance (32.4%) among 4 attachment styles in these shift nurses. Their organiza-
tional commitment level (M = 3.2), job satisfaction (M =2.7) and job stress (M =3.3) were revealed. Subjects who were in security attach-
ment style showed significantly higher scores of organizational commitment (F=5.09, p=.002) and job satisfaction (F=13.02, p<.001)
than subjects in fearful-avoidance attachment style. Meanwhile, this study showed that subjects who were in fearful-avoidance attachment
style recorded significantly higher scores of job stress than subjects in any other attachment style (F=3.15, p=.026). Conclusion: This study
demonstrated a relevant difference in organizational commitment, job satisfaction and job stress in accordance with the attachment style of
shift nurses. These results indicate the need for attachment promotion program for shift nurses. And nurses’ attachment styles should be
considered in future interventions to enhance quality of nursing care.
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Figure 1. Dimensions of adult attachment (Brennan, Clark & Shaver,
1998).
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Table 1. Homogeneity of Subjects’ General Characteristics according to Nurses’ Adult Attachment Styles (N=253)
Adult Attachment Styles
Variable Categories n (%) Security Preoccupation  Dismissing Fearful X (p)
n (%) n (%) n (%) n (%)
Age (yrs) <24 40(15.8) 11(27.5) 6(15.0) 11(27.5) 12 (30.0) 11467 (.245)
25-29 120 (47.4) 38(31.7) 24.(20.0) 13(10.8) 45 (37.5)
30-34 61(24.1) 18(29.5) 9(14.8) 16(26.2) 18(29.5)
>35 32(126) 12(37.5) 6(18.8) 7(219) 7(21.9)
Marital status Single 163 (64.4) 48 (294) 30(184) 26(16.0) 59(36.2) 4.289(232)
Married 90 (35.6) 31(344) 15(16.7) 21(233) 23(256)
Satisfaction of married Dissatisfaction 3(33) 2(66.7) - - 1(333) 5776 (277)
life (n=90) Average 18(20.0) 3(16.7) 5(27.8) 5(27.8) 5(27.8)
Satisfaction 69 (76.7) 26(37.7) 10(14.5) 16(23.2) 17 (24.6)
Financial responsibility Primary 29(11.6) 13 (44.8) 2(6.9) 8(27.6) 6(20.7) 7.507 (277)
Secondary 138 (55.0) 41(29.7) 25(18.1) 25(18.1) 47 (34.1)
None 84(33.5) 25(29.8) 18(214) 13(15.5) 28(333)
Education level Diploma 110 (43.7) 29 (264) 22(20.0) 19(173) 40 (36.4) 5.683 (.460)
Bachelor 101 (40.7) 34(337) 19(18.8) 17(16.8) 31(307)
Master 41(16.3) 16(39.0) 4(9.8) 10(24.4) 11(26.8)
Religion Current 75(29.8) 31(413) 11(14.7) 14(18.7) 19(25.3) 7.532(274)
Past 70(27.8) 18(25.7) 13(186) 16(22.9) 23(329)
None 107 (42.5) 30(28.0) 21(19.6) 16 (15.0) 40(374)
Reason for entering a For Helping others 22(829) 10 (45.5) 3(13.6) 6(27.3) 3(13.6) 11.641 (475)
nursing school Parents advice 93(37.2) 29(31.2) 18(194) 14(15.1) 32(344)
Good image 2(08) 7(31.8) 5(22.7) 5(22.7) 5(2.7)
Getting a job 91 (364) 28(30.8) 15(16.5) 16 (17.6) 32(352)
No reason 2(10.0) 4(20.0) 5(25.0) 9(45.0) 32(352)
Total work period (yr) <3 44.(17.5) 12(27.3) 6(13.6) 12(27.3) 14(31.8) 7.309 (.605)
3-5 72(287) 21(29.2) 15(20.8) 10(13.9) 26 (36.1)
5-10 81(323) 27 (333) 13(16.0) 12(14.8) 29(35.8)
>10 54(215) 18(333) 10(18.5) 13(24.7) 13(24.7)
Work period at present <1 42(16.7) 12(286) 10(23.8) 6(14.3) 14(33.3) 5651 (463)
unit (yr) 2-3 101 (40.2) 36 (35.6) 12(11.9) 22(218) 31(307)
>3 108 (43.0) 30(27.8) 22(204) 19(17.6) 37(343)
Department Medical 92(36.9) 31(337) 16 (17.4) 16(174) 29(315) 3570 (735)
Surgical 74(29.7) 23(31.1) 11(14.9) 11(14.9) 29(39.2)
Special 83(333) 25(30.1) 17 (20.5) 18(21.7) 23(27.7)
Table 2. Nurses’ Adult Attachment, Organizational Commitment, Job ~ Table 3. Nurses’Adult Attachment Styles (N=253)
Satisfaction and Job Stress (N=253) Anxiety attachment
Range  Min Max M+SD Low High
Adult Attachment  Avoidance 1-5 14 37 274038 n (%) n %)
Anxiety 1-5 13 41 28+046 Avoidance attachment  Low Security Preoccupation
Organizational Commitment 1-5 1.0 48 324047 79(31.2) 45(17.8)
Job Satisfaction 1-4 1.7 39 27+025 High Dismissing-avoidance  Fearful-avoidance
Job Stress 1-5 1.7 50 33£055 47 (18.6) 82(324)

L EEPM=269)2] o=
ko] 5961 2 2 0 & VR thFE=13.019, p=.000). 1&]L}
A F2E| Ao QlojA= Fe @ (M=345), EFF(M=341), F+

AlEM=3.30) 1231 QPYF(M=3.20)9] =02 A EF 2 Hapr)
TSl A Lo AR
0] = Ho|#] SIQITHF=3.145,p=.026).
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Table 4. Organizational Commitment, Job Satisfaction and Job Stress

according to Nurses' Adult Attachment Styles (N=253)
Adult Attachment Styles
Variables Security  Preoccupation Dismissing  Ffearful F(p)
M+SD M=+SD M+SD  M=£SD

Organizational  33°£055 32%+£040 33°+038 30°+042 5.09
Commitment (002)

Job Satisfaction 2.8°+027 27°+022 27'+017 26023  13.02

(<.001)
Job Stress 32°4£053  34°+061 33°+051 35°+£053 3.15(026)

a> b > c: Different superscripts mean significant differences by Tukey’s multiple
comparison test.
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