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Nurse's Communication Skills as Perceived by the Parents of Inpatients
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'Full-time Lecturer, Department of Nursing Science, Chodang University,
*Full-time Lecturer, Department of Nursing, Dongshin University

Purpose: This study is descriptive survey research that examined nurses' communication skills perceived by inpatient
children's parents for short period due to acute diseases in children's hospital and aimed to make a qualitative
improvement of nursing with the basic materials for improving nursing service for inpatient children. Methods: The
subjects were 177 parents of children who were hospitalized in a children's hospital in Gwangju from May 1 to June
16, 2009. A structured questionnaire which consisted of a communication and interpersonal skills developed by
Yodkowsky et al. (2006). Data collected from them were processed and analyzed with the SPSS/WIN program.
Results: Nurses' communication skills as perceived by the parents of inpatients scored an average 4.11, commu-
nication scored 4.02, and interpersonal relationship scored 4.18. The scores of interpersonal relationship were mostly
higher. Nurses' communication skills as perceived by the parents of inpatients according to general characteristics
showed statistically significant differences depending on the number of children and the birth order. Conclusion: it
was considered that nurses' emotional characteristics were important for inpatient children. it is thought that the
positive communication skills considering the emotional aspects in planning and performing nursing for inpatient
children should be achieved.
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Table 1. General Characteristics of the Parents of the Child
Who was Hospitalized (N=177)

Characteristics Categories n (%) or M*SD
Relationship with Father 17 (9.6)
child Mother 160 (90.4)
Age (year) 32.23+3.983
<30 57 (32.2)
31~34 70 (39.6)
>35 50 (28.2)
Number of One 60 (33.9)
children Two 107 (60.5)
Three 10 (5.6)
Educational High school 45 (25.4)
background College 74 (41.9)
University 50 (28.2)
> University 8 (4.5)
Job status Have 70 (39.5)
None 107 (60.5)
Hospitalization Have 85 (48.0)
experience None 92 (52.0)
Monthly income <200 76 (45.2)
(10,000 won) <200~ <400 84 (47.5)
>400 13 (7.3)

Table 2. General Characteristics of the Child Who was Hos-

pitalized (N=177)
Characteristics ~ Categories n (%) or M£SD
Gender Man 105 (59.3)
Female 72 (40.7)
Age (month) 21.75+20.04
<12 71 (40.1)
>12~<36 76 (43.0)
>36 30 (16.9)
Child birth First 89 (50.3)
order Second (middle) 35 (35.0)
Three (last born) 26 (14.7)
Hospitalization 2.40+1.32
experience  Have 122 (68.9)
None 55 (31.1)
Diagnosis Respiratory system disease 132 (75.0)
Gastrointestinal system 16 (9.1)
Inflammatory disease 12 (6.8)
Urinary system 10 (5.7)
Others 634
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Table 3. Communication Skill of the Parents of the Child Who was Hospitalized (N=177)
Communication skill M=£SD
Communication domain 3.97+0.64
I felt you were telling me everything; being truthful, up front, and frank; not keeping things from me. 412+0.67
I felt that you discussed options with me. 4.06+0.71
I felt you made sure that I understood those options. 4.10%0.68
I felt you asked my opinion, allowing me to make my own decision. 4.10%+0.71
I felt you encouraged me to ask questions. 3.74+091
I felt you answered my questions, never avoiding them. 4.18+0.72
I felt you clearly explained what I needed to know about my problem; how and why it occurred. 3.87%+0.89
Interpersonal skill domain 4.16%0.65
I felt you greeted me warmly upon entering the room. 4.08%0.76
I felt you were friendly throughout the encounter, You were never crabby or rude to me. 4.20%£0.73
I felt that you treated me like we were on the same level. You never "talked down" to me or treated me 4.21%+0.71
like a child,
I felt you let me tell my story and were careful not to interrupt me while I was speaking. 4.12+0.69
I felt you showed interest in me as a "person", You never acted bored or ignored what I had to say. 4.16+0.64
I felt you were patient when T asked questions. 4.26%0.64
I felt you were careful to use plain language and not medical jargon when speaking to me. 421+0.63
I felt you approached sensitive/difficult subject matters with sensitivity and without being judgmental. 4.12+0.66
I felt the nurse displayed a positive attitude during the verbal feedback session. 4.25+0.63
Total 4.07%0.64
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(Table 4).
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Table 4. Communication Skill of the General Characteristics of the Parents the Child Who was Hospitalized (N=177)
Characteristi Cat . Communication skill
aracteristics ategories n e orF (D)
Relationship with child Father 17 412%+0.70 -1.56 (.12)
Mother 160 4.37+0.60
Age (year) <30 57 4334052 0.04 (.96)
30~34 70 434%0.63
>35 50 4.36%0.68
Number of children One” 60 423+0.69 4.67 (.01)
Two” 107 4361055 a,b<c’
Three* 10 4.84+0.39
Education High school 45 433+051 0.36 (.78)
College 74 4.31£0.66
University 50 438+0.64
Over University 8 4.51%0.55
Job status Have 70 4.41%0.55 0.01 (.31)
None 107 431£0.64
Hospitalization Have 85 4.39+0.52 1.08 (.28)
experience None 92 4.30%0.68
Salary (10,000 won) <200 76 4.65+0.70 1.35 (.26)
<200~ <400 84 4324056
>400 13 424+0.69
"Scheffé test.
Table 5. Communication Skill of the General Characteristics the Child Who was Hospitalized (N=177)
Characteristics Categories n Communication_ skill
' 0 M=SD torF (p)
Gender Man 105 436+0.60 0.50 (.62)
Female 72 432+0.63
Age (month) <12 71 435+0.54 0.24 (.87)
>12~<36 76 4.33+0.78
>36 30 4.27+0.60
The order First" 89 4.25%0.65 3.56 (.03)
which is born Second (middle)” 35 4374056 a,b<c’
Three (last born)* 26 4.60£0.51
Hospitalization Have 122 4.39+0.55 1.61 (.11)
experience None 55 423+0.71
Diagnosis Respiratory system diseases 132 4.32%0.65 0.47 (.76)
Gastrointestinal system 16 4.41%+0.41
Inflammatory disease 12 456%0.44
Urinary system diseases 10 433+0.51
Others 6 430+0.61

TScheffé test.
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