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An Exploratory Study on the Important Factors of Financial
Services Depending on the Types of Financial Consumers

Sung Yong Chun**

m Abstract =

There have been some research papers on financial services marketing, but there are only few exploratory studies
that analyze characteristics of financial consumers in Korea. This study examines, based on FGI and web survey results,
which factors consumers consider more important when choosing their financial services. | found that ‘product profit-
ability” is the most important factor when consumers choose their financial services, followed by ‘relational benefits’,
‘convenience’, ‘product diversity’, ‘company stability’, ‘branch satisfaction’, and ‘social responsibility’ in order of
importance. The study also showed that there are differences in perception of these important factors depending on
the types of consumers such as gender, age, size of financial assets, degree of risk-taking, and main financial company
they are using. This study hopefully provide implications to marketing managers in financial services that they could
decide which factors they have to focus on more when planning marketing strategies. Another objective of this study
is to provide useful insights to the future researchers in financial services marketing.

Keyword : Financial Services Marketing, Financial Consumer, Exploratory Study
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132 q 4 &
(H 4) 2QAUEM AL
Factorl Factor2 Factor3 Factord Factor Factort Factor7
Item 16 0.807 0.08 0.146 0.103 -0.186 0118 0134
Item 17 0.685 0.08 0413 0.150 -0.161 0135 -0.052
Item 18 0.754 -0.005 0215 0.031 -0.219 0.030 0.230
Item 19 0.813 0.205 0013 0.074 0.000 -0.124 0.014
Item 20 0.846 0.033 0012 0.110 0.035 0.121 0.074
Item 21 0.405 -0.126 0311 -0.128 0131 -0.136 0.280
Item 22 0.665 0.104 -0.012 -0.144 -0.112 0197 0170
Item 14 0.154 0.834 -0.199 0.054 -0.088 0.000 0.034
Item 15 0.234 0.810 -0.193 -0.087 0.072 -0.107 0.027
Item 23 -0.067 0.801 -0.025 0.102 0.189 0.164 -0.061
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