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{Abstract>

The Analysis of South Korea Medical Tourism
Services for the Differences Perceptions by Medical

Tourists and Hospital Staffs

Jaehyun Han®, Kyunjick Lee™’

Research Engineer, Center for Health Industry Management, Hallym University
Associate Professor, Dept. of Health Management, Hallym University™

Recently, medical market has been changing not for the sake of treatment of
the disease but for high quality of health. Therefore, South Korea medical
tourism service needs to understand and improve for the differences
perceptions of medical tourists and health professionals for customer

satisfaction.

The purpose of this study is to understand the structure of medical tourism
market through theoretical consideration and to suggest the factors which need
to be taken precedence for improvement of South Korea medical tourism
service through analysis differences between consumers and suppliers. To
analyze the difference of awareness, we reconstructed the questionnaires
focussing on evaluation factors and articles about medical tourists selection

attributes and health professionals way to invigoration through previous
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research and precedence study. After that, we also collected the data based
on reconstructed questionnaires. After we compared each collected responses
from medical tourists and health professionals, also analyzed the differences of
awareness by applying Johari's Window to those differences. In conclusion,
there is no relation between medical tourist and health professionals about th
differences of awareness in functional quality and cost that is a direct effect
to transaction in current medical tourism of South Korea. In contrast, there
are differences of awareness between a process which support medical
tourism and technical quality. Therefor, we expect to invigorate medical

tourism by innovation of supportive process and technical quality.

Key words - Medical Tourism Service, Outbound, Inbound, Johari's Window
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