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{Abstract>

Impact of Servant Leadership Perception on Job
Satisfaction, Organizational Commitment and

Turnover Intention of Dental Hygienists

Eun Sook Kim, Seung Hum Yu', Tae Yong Sohn™, Eun—Cheol Park™

Dept. of Dental, Inha University Hospital,
Dept. of Preventive Medicine, Yonsei University College of MedJCme
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The purpose of this study is to examine impacts of servant leadership
perception of dental hygienists on organizational commitment, job satisfaction

and turnover intention as strong predictors of turnover rate.

These data were collected from the structured questionnaire survey, from
April 1 through April 30, 2011, to 383 people among those in the field of
dental hygiene affairs, working for nine dental hospitals or twenty—four dental
clinic under two dental university hospital in capital area. The principal

findings of this research are as below;
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First, servant leadership perception had a significantly positive influence on
job satisfaction and organizational commitment. Also servant leadership
perception of dental hygienists had a significantly negative influence on

turnover intention.

Second, job satisfaction and organizational commitment of dental hygienists
has a negative influence on turnover intention. Third, servant leadership
perception of dental hygienists were revealed as a meaningful effects ones on
job satisfaction and organizational commitment, but they didn't have meaningful
effect on turnover intention. However, we can understand that servant
leadership perception have indirect effect on turnover intention via job

satisfaction and organizational commitment.

This result indicates that the managers of dental hospital and clinic should
perceive that the consistent management effort to improve servant leadership
can increase job satisfaction, and finally will increase the organizational

commitment that means the loyalty to organization.

In short, hospital operators and managers should examine each manager's
qualification, type and style of leadership in the hospital organization, and they
must develop lasting programs for effective education and training for
developing characteristics of leadership are in needed to have managers with

appropriate managerial mind to respective post and status.

Key words - Servant leadership, Job satisfaction, Organizational commitment,

Turnover, Dental hygienist.
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