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F20] Abstract
2%, Z48Ls, Wlasd, . . . ' ,
5 A} Purpose: This study was conducted to investigate the relationship of burn out,
emotional labor and self-efficacy in nurses, and to identify predictors of burnout,
Key words Method: The participants were 268 nurses working in C university hospital in G city.
Burnout, Emotional labor, Data were collected from May 1 to May 31, 2010, and analyzed using SPSS/WIN 12.0.
Seff-efficacy, Nurse Results: The mean score per item for bumout was 3.13, the mean emotional labor
Correspondence soorel was 3_15, angl the mgan of self-efficacy score was 342 Bgrnout shovx{ed
Yang, Ya Ki negative correlation with self-efficacy (r=-.339, p=.000), and showed positive correlation
Dept. of Nursing, Honam with emotional labor (=511, p=.000), Variables that predicted burnout were emotional
g;‘:z;‘;i’_gfoéiﬁ;‘;:g“o’ labor, self-efficacy, gender, number of assigned patient per duty (37.8%). Conclusion:
506-714, Korea. The findings of this study indicate a need to develop programs for nurses to increase
gel: 882266229944%552)56; self-efficacy and to control the emotion, and the need for further studies to examine
ax: -02- =
E-mail: psy@honam.ac.kr causal relationship among burn out, emotional labor and self-efficacy.
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olg} 3th(Morris & Feldman, 1996), FHAo] 7)21e] zprgo g
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(Virginia & Susan, 1996), 53] A7|asihe ZAUA
Al ARREE Jhsdt wg(Park,  2009)0]
e ARFRE A EEAANA °]C7]5]
29} e RAA ARE BFH, AU Mg F
Q3% d=g¢lo 7 gelEAti(Bong, So, & You, 2009).
AG7A k3R] &7l gk A AEHLRE o] FofF]
273 FHAgo] A& ALR oEHE F3] Al
Eiel %—’F% v)g] Aste] 1 BAE e A (Park, 2002
Kim, 2002)%12H, 1 d01& F2 diIFE vlxe Fgt ¢
F, oAty Aest aFet stk s EA oA 7}§/\}4
s A Esdy AEE A7 md HuE] OvkKim,
2009; Byun & Yom, 2009), A 7¥3Abe] AFAI 6] JgS
MAE Fag addl gAesh plasistel ddde @
T3k, ol 3 dF &

K
i e
fo
>
N,
ol

2050 tg Ae Fato] 24 L 12 A9 wel Aol
of 270 o AeFe ANFEY FE Bl gt

]
fol
0°:'
oT

2, eipEs
B AFdE O F9Ue 434S e a5 4718
PR A SR BEste] sl BE A 2dom

D tgAe] 275 AT, A\ ESE RS serd

2) Qe Bl whe Al A, AEsrel Aelg
shefgiet.

3) Wl 24, WS, AR 2k AURAS stet
g,

4) upAe] 2Ad) GRe RAE aele deta)

o
1. A7
B oa7E A Y EAE deR AvE, AE
S BEslel 27e BAHam, 276 JFe vHE 29

£ oATE 201049 59 1978 59 319744 GAlel 9@
3 AsAE dges ergelr] ATl

e
En
1
re
-
ok
ed
i
Rl
g
o
b
oft
1o
ok
N
P
.
-
=
[
S
[t

.01, Power(1-8) = 9582
XE'_O]—]/]- g2 7hsds 1elshy]

P, A9 4EAs o

583} Effect size f2 = 0.1,

eV
3
iy
o

o>
e
i
(3]
N
O

o
do, o
bl
ofr
ol
N
52
o
-z
12
i)
(o

Do
3
N
oR

__ﬁr&

.
e

HNsts|x| 17(4), 20114 122




L.

A=t oAkl gk A, ARSI AAA A g d
B3 37 e AAE, BAE, A gl Ads
=3k (Ryan, 1981). £ AFol|A= Pines, Aronson®} Kafry
(1981)0] gk 27EH =TZ Peek(1983)0] WG =7E
RS A g2 dulstn, AAA &7, A 23, B
7 239 seider FAEH0 gt FEWFE ¥ 1%
A gt 1dollM e w2 5374 wixdo] 7hsdt Likert
5 Hmoln] A7t #&55 230 52 oridith

B E7o AFEE Peek(1983)e]  ATolAE Cronbach's
alpha = 860|%10m E A o|A= Cronbach's alpha = .89%
eyt
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#ARwFold Jle] AR HRrdgolt 24 f A&
fJate] Apile] Adske AAl AR deer 249 AREd Tt
Holl o3 aEoAE AARHAN o7t EAFE w 22l
k= ARE 2dstEa sk JIE =Es S
(Hochschild. 1979). ¥ ATolAl& Morris & Felman(1996)9]
Mgt FAeE =78 Kim(1998)7F Mgk =78 AMgs) &
Ao g ouistn, A= N, ARdd g $97%
T, AR Rxst o shideR FEe] Stk SEHHETE
As 2%A qvt 1-elMRE v 28 SR wiHe] 7}
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ofm)gie},

E e AFEE Kim(1998)¢] dFolA+  Cronbach's
alpha = 8601 o™ 2 o] AZ L= Cronbach's alpha =
7982 ekt
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B =] AMIEE = EdAlolE Cronbach's alpha =
86019101 B AFoAE Cronbach's alpha = 872 UEFSTE,
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B A7) YA GRell Ao o dishidel BEakE
gaen Helny Yore QFARE BE kel U

shste] HgA7le die @AV S

o7 2o

AT gAte] AELe Aol 3W(1.1%), 4ol 2657H(98.9%)
olitt, FwAHL 30.71A92H 26-30417F 977 (36.2%) 2=
718 B9k, 414 o)ide] 279(10.1%)2R 7P At n&
T2 AEUEe] 607(22.4%), thEe] 16578(61.6%), A7}
3998(14.6%), BAP} 478(1.5%)0|%ith. AL dElE n&o] 165
H(61.6%)0] AL, 7]&o] 10378(38.4%)1%itt. FuE $lS
12074(48.1%), 3ol 1398(51.9%)01dt. 2348 6171Y
oA 12070€o] 94T (35.1%), 13/0Lellx  367HLe] 4478
(16.4%), 1817§¥ olido] 437 (16%), 3771€ M 60710l 379
(13.8%), 12170<dllA 18070 o] 289 (10.4%), 127HE oldl7}
227(8.2%) wolgitk. 2F AT WEo] 119%(44.4%), 55
Apadol 92m(34.3%), <J# 299(10.8%) oIyt °o]AAEH
ATHE 367(13.4%), FTH7E 2327(86.6%) L, FA101% A
ATH7t 1637(60.8%), $Tk7E 10578(39.2%) Ft, 1duyd =R
= 84 FE= 104l 1009(37.3%), 20%olslrt  68H
(25.4%), 307ola}7} 557(20.5%), 3178 ol/do] 4578(16.8%)°]1
T}(Table 1).
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(Table 1) Characteristics of Participants (N=268)
Characteristics  Category n(%) M+SD
Male 3(1.1)
Gender Female 265(98.9)
=25 67(25.0)
26-30 97(36.2)
Age(years) 31-35 51(19.0) 30.71+6.96
36-40 26(9.7)
=41 27(10.1)
. Single 165(61.6)
Marital status Married 103(38.4)
Diploma 60(22 .4)
' Bachelor 165(61.6)
Education level Master 39(14.6)
Doctor 4(1.5)
=12 22(8.2)
13-36 44(16 4)
LN e 37-60 37(13.8)
(Cni;eri[]s) 61-120 94(z5.1) 28.78+82.50
121-180 28(10.4)
=181 43(16.0)
Sl Yes 139(51.9)
No 129(48 1)
ward 119(44 4)
intensive care unit 92(34 3)
Work place emergency room 1(0.4)
operating room 27(10.1)
outpatient department  29(10.8)
Transfer Yes 36(13.4)
experience No 232(86.6)
Turnover Yes 163(60.8)
experience No 105(39.2)
Number of <10 100(37.3)
assigned =20 68(25.4)
patients per =30 55(20.5)
duty =31 45(16.8)

AdEd ZAAEE HE(3.25£59), AR Bk FYAR,
Z38}43.02£.58) oLy, A& He

\=]
B
= 54 vkl HF 3.42+ 387 0|tk (Table 2).

Ao Mg F, 2383 ¥ AJ|2SAe R0l
tgzte] dwkd EAe] whg AFdM A¥(= 550, p=
.020), Yo](F= 5,96, p= .000), AFAH(F= 3.38, p= .000), =
5 EA(F= 3.76, p= .005), EHE 3A} =(F= 4.3, p= .006)°]
et fofgk Aok Y%k 2 WES ATEW, dA4
(2.49£.72)Rt} oJA4(3.13£.47)0l14 A-AET} =3, 414 o
2H2.85+.46) BT} 26-304](3.28%,40)ol A A7 ATIF E=9kon,
At AdAE 60-12078YL(3.241 40)0] 18170 ©]H(2.91+ .46)
o A=) 00t SREA AT G051 47 EY F

(Table 2) Level of Burnout Emotional Labor, Self-Efficacy

for the Nurse (N=268)
Variables M=SD minimum maxium Range
Burnout 31347 167 464 297
Physical 353t57 183 5,00 317
Emotional 299+ 51 157 486 3.29
Mental 28647 129 457 3.29

Emotional labor
Frequency of
emotional labor
Attentiveness to
emotional display

3.16+45 178 467 2.89
3256+59 200 5,00 3.00

31748 200 4,67 267

Mismatch of 302458 183 500 367
emotion
Self-efficacy 34238 241 4,65 224

A (3,251,459 AFAETE w93, ERE AR A
109 0]8}(3.231.46)7}F 31980 (2.931 54) BTt &% F=r}
Atk gk B4 wE HeF dAge SAHSE fos
zhol7h ek, dubd EAe w2 2|g57 A=E Yol(F-
3.19, p= .014), WEFF(F= 8.48, p= .000), TFFA(F= 241,
p=.050)°l| wke} frojgk ztol7t gl 2 &S AHEH, 3
WAl £(3.34£.36), 4941 Z(3.38£.36)Ht} #FAFo](3.91+ 35)
o A7|ESH A7t w94k, SFRA A HE(3.351.30)
ot 93,44+ 42) A A& AV 22 R UE
Yk vole BAKeE fo3t Aole Yot ARFAA A
£ AFIFoE WHAA] gttt (Table 3).

r Ho

4) 23, 483 ¥ W rsde 23

T oAt AT, AVESH 3 2 JEAE
S AFE A7, &30 FA=E0= 511, p= .0000% FAHS
2 o AFEE Ha, A|EFHG= -.339, p= 00007
EAZ0g fo3t Lo ARBAE e AR Yyt w
A EsAte] FARE ATVt BEFE AL B3, AR
Sl 224 E A7e B2 Zlo R YRt (Table 4)

(Table 4) Correlation among Burnout, Emotional labor

and Self-Efficacy (N=268)
. Burn out  Emotional labor Self-efficacy
Variables
1(p) (p) "(p)
Burn out 1
Emotional Labor 511(,000) 1
Self-efficacy -.339(.000) - 205(,001) 1

USSR 17(4), 20114 12¢




A |mSTol thE it 427

(Table 3) Difference of Burnout Emotional labor, Self-efficacy by General Characteristics (N=268)
Burnout Emotional labor Self-efficacy
Characteristics Category M+SD (- M=SD Ft__p Misp — P
scheffe scheffe scheffe
Male 249 +72a 550 020 319 +£32 363 +88
Gend ' ’ ' ’ ’ ' 020 877 ' ' 940 868
ender Female 313 +47b a(b 314 £45 : 341 +37 :
=25 3.04 +52a 310 £47 341 £37
' ’ 596 000 ’ ' ' ' 319 014
26-30 3.28 +.40b ' ’ 321 +44 S =3 ' ’
Age(yrs) 31-35 313 +47¢c 311 £39 160 174 388 +£40
36-40 3.06 +.45d e(a,d,c<b 325 +£46 354 £43
=41 285 + 46e 302 +53 360 +43
) Single 317 +£47 317 £46 338 £37
Marital status Married 306 +47 288 091 310 + 44 150 222 347 +.40 297 086
Dipl 16 +47 15 £4 4 +
E tion level S 24 S 207 104 U
ducation feve Master oog +a7 20 U8 g 207 10 o an o biod
=Doctor 279 +£46 356 +.80 391 +.35d '
=12 3.01 +56a 3.00 £53 3.36 +.39
13-36 314 +£52b 338 006 321 +44 344 +£37
37-60 317 +46¢ 311 £38 GIGIEEGEE
Length of th ' ’ ’ ' 1 41 ' ' 22
ength of career (months) g, 104 324 +40d gig+a3 O M gg g 220 0%
121-180 3.08 +.50e 316 +.468 349 +£42
=181 291 +£47f 311 £52 355 £42
Yes 3.09 +51 312 £47 343 +£40
Religi ' ’ 1 221 ’ ' 77 1 ' ' 14 22
elgon No 316 +42 0 - 317 +aa 10 3BV ggg g 146228
ward 311 +.46a 311 +44 3.35 +36a
ICU 325 £45b 376 005 315 +40 344 £38b 241 050
Working place ER 3.18 +1,00c 289 100 74 568 359 +10c
OR 288 +53d 316 £57 358 +.39d
OPD 305 476 0P 505 i 344 +42e albe
Transfer Yes 3.01 +56 3.16 £50 347 +£42
Expeiciios No 31446 20 10 gqpag B BB g9 2T
Yes 313 47 3.15 £.46 342 +.41
T i ' ’ ’ ' 2 ' ' 4 2
urnover experience No 312 +.48 03 868 314 + 44 0 899 341 +33 0 85
=10 323 +46a 423 006 316 +43 345 +40
i =2 10 + 14 +42 40 +£37
Number of assigned 0 3.10 =38b 3. . 18 o1 340 £3 41 747
patients per duty =30 3.13 £ 51¢c d(b,c(a 311 £40 3.38 £.35
=31 293 +54d 3.16 £.59 342 +£40
A, dol, dBE, 2F A, 2R 834 79 =T, (Table 5) Factor Influencing Burnout in Nurses (N=268)
A71EERE FHRdY  RBildte WA gEdHAEA , Adjusted
~ Variables B 5 R B F p
(Stepwise multiple regression)& AA|SFHTE. o] W] HEHSFE= R
. Emotional Labor 482 261 261 459 9415 000
7} W52 ariables) 2 #]2]5 ' : ' : SO
b2 (dummy variables)=. A 23, Self-efficacy 304 057 319 -245 2221 000
1 73‘77’]'; —)1\—;3_0“ 7]'101- oéﬁg:% UW?LO] E]il}i‘ 1\ﬂi'fllll—:' 71'_‘]—;%]5‘—% Number of
(F= 94,15, p=0002.8 26 1%E AW, A&7 (F= assigned patients -088 040 358 -206 1637 .000
oz P = duty (=10)
2221, p=.000), BRE @ (108 oJsh(F= 16,37, p=.000), -
P F 107 olst P Gender (Female) 638 020 378 142 849 004

AH(AA)(F= 8.49, p=.004)o 2 et o5 4719 w9l
2 244 gk & wgke] 37.8%E A3tk (Table 5).
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