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Factors Affecting Beneficiary Satisfaction on Financial
Aid Program for Cancer Patients in Korea

Ju Ho Sim®, Jong Hyock Park’", Jung—A Lee®, So Young Kim”,
Bo Ram Park’, Eun Cheol Park™
Division of Cancer Policy and Management, National Cancer Control Research
Institute, National Cancer Center,
Department of Preventive Medicine, Yonser University College of medicine

Limited research has investigated the satisfaction of patients with cancer.
This study was performed to explore patients' satisfaction and the related
factors.

The data were collected by telephone survey for the participants who were
beneficiaries on the national financial aid program for cancer patients between
January and October in 2009. Student's t—tests and analysis of variance were
performed first to determine if the mean satisfaction score differed by the
characteristics of study objects, followed by stepwise multiple regression
analyses to examine the factors affecting satisfaction.

When comparing the relating factors with patients' satisfaction according to
the sociodemographic characteristics, the male, old—aged, higher educated,
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lower cancer stage, lung cancer group showed a significantly higher level of

recognition for satisfaction.

A public health center, better public relations, recognized more helpful, don't
have expectation, put a person to expense, and don't feel pressured for
medical cost groups were showed a higher level of recognition for satisfaction.
The result of the multiple regression analysis, short waiting time, well known
program policy, recognized helping of policy and had the financial burden had

significantly influence on the satisfaction of patients with cancer.

Key words - Cancer, Cancer patients, Beneficiary satisfaction,
Financial aid program
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