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Married Immigrant Women's Utilization of Health Care and Needs of Health Services

Kim, Chunmi® - Park, Myung Sook? - Kim, Eun Man'

!Associate Professor, “Assistant Professor, Department of Nursing, Sunmoon University

Purpose: The purpose of this study was to analyze married immigrant women’s utilization of health care and their
demand for public health care services. Methods: This study was conducted through descriptive survey with 102
married immigrant women in 2 cities, and survey was done from November, 2010 to May, 2011. Results: The
results were as follows. Of respondents, 70% were using medical services in Korea and only 38.2% of them were
satisfied with services. Major difficulties in using health care services were ‘access problem’ (35.7%),
‘communication problem’ (27.7%), and ‘medical cost’ (19.8%). The respondents’ main sources of health infor-
mation were family (56%), health care center (15%). The types of health information and education demanded
by respondents were children's health care (22.1%), pregnancy and delivery (21.1%), and common disease care
(20.0%). The most wanted services from public health care institutions were vaccination (24.5%), health
promotion (21.5%), and leisure activity programs (20.6%). There was a statistically significant difference in period
of immigration and public health care demands. Conclusion: For married female immigrants, it is recommended
to provide tailored public health care services such as outreach service and visiting nursing care service, and to
set up different language signs for common disease patients.
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Table 1. General Characteristics of Subjects

Characteristics Categories n (%) M=SD
Age (years) <29 49 (51.6) 29.49+7. 14
30~39 35 (30.8)
>40 11 (11.6)
Period of immigration (month) <12 17 (17.1) 58.86*£46.94
13~36 16 (16.2)
37~60 35 (35.4)
>61 31 (31.3)
Original nationality Chinese 19 (18.6)
Filipino 20 (19.6)
Vietnamese 40 (39.2)
Others ' 23 (22.6)
Level of education < Elementary school 10 (10.2)
Middle school 30 (30.6)
High school 34 (34.7)
> College 24 (24.5)
Having children Yes 83 (82.2)
No 18 (17.8)
Occupation of husband Unemployed 4 (4.0)
Agriculture & livestock industry 36 (36.0)
Service 12 (12.0)
Laborer 8(8.0)
Others 40 (40.0)
Korean language proficiency  Speaking Good 24 (23.8)
Fair 52 (51.4)
Poor 25 (24.8)
Reading Good 26 (25.7)
Fair 51 (50.5)
Poor 24 (23.8)
Writing Good 17 (16.8)
Fair 48 (47.5)
Poor 36 (35.7)
Interaction frequency with neighbors Never 17 (17.0)
Sometimes 64 (64.0)
Often 19 (19.0)
Medical security National health insurance 84 (83.2)
Medicaid 9(8.9)
No insurance 8(7.9)
Perceived health status Good 58 (56.9)
Moderate 37 (36.3)
Poor 7 (6.9)
Tjapan, Thailand, Mongolia, Cambodia.
A3, 206007h AABE Z2aPlT Rt ThL ST AT 76,60 R, H A v 2
TERAARI| RN MU 2E AEA] AT Al & WV)E Ddhe A 40.0%2 YERSTHTable 3).
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Table 2. Experience of Health Care Services

Variables Categories n (%)
Experience of visiting health care institution Yes 70 (70.0)
No 30 (30.0)
Main health care institution | Pharmacy 14 (13.7)
Clinics 64 (62.7)
Hospital 12 (11.8)
Public health center 7(6.9)
Clinics for oriental medicine 5(4.9)
Satisfaction of health care services Not satisfied 3 (4.4)
Moderate 39 (57.4)
Satisfied 26 (38.2)
Inconvenient factor of health care utilizationJr High cost 20 (19.8)
Too distant & inconvenient transportation 36 (35.7)
Communication problem 28(27.7)
Too complicated to use 2(1.9)
Others 15 (14.9)
T Cases with duplicated responses were included,
Table 3. Needs for Health Information and Public Health Service
Variables Categories n (%)
How to achieve health information Internet 10 (10.0)
Family member 56 (56.0)
Neighbor 3(3.0)
Transnational marriage and family support centers 11 (11.0)
Mass media 3(3.0)
Public health center 15 (15.0)
Others 2(2.0)
Need for health education & counselling Pregnancy and childbirth 20 (21.1)
Health information 19 (20.0)
Vaccination 5(5.3)
Health management of children 21 (22.1)
Stress management and counselling of depression 10 (10.5)
Counselling of family problem 10 (10.5)
Others 10 (10.5)
Needs for public health service from Health promotion (nonsmoking, nondrinking etc) 22 (21.5)
public health center Vaccination 25 (24.5)
Primary health care 16 (15.7)
Leisure activity 21 (20.6)
Mental health counselling 7 (6.9)
Others 11 (10.8)
Intention of participating public health service ~ Yes 72 (76.6)
No 22 (23.4)
Needs for visiting nurse Yes 39 (40.0)
No 54 (58.0)
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Table 4. Inconvenient Factor of Health Care Utilization and Related Factors of Subjects

High cost Too distant CP TCU Others )
Variables Categories P
n (%) n (%) n (%) n (%) n (%)
Experience of visiting Yes 13 (19.4) 23 (34.3) 17 (25.4) 0(0.0) 14 (20.9) 10.08 <.05
health care institution No 6 (21.4) 8 (28.6) 11 (39.3) 2(7.1) 1(3.0)
Satisfaction of Not satisfied 0 (0.0) 0 (0.0) 1(33.3) 0 (0.0) 2 (66.7) 8.51 .203
health care services Moderate 10 (25.6) 13 (33.3) 11 (28.2) 0 (0.0) 5(12.8)
Satisfied 4 (16.0) 10 (40.0) 4 (16.0) 0 (0.0) 7 (28.0)
Intention of participating ~ Yes 15 (22.1) 22 (32.4) 19 (27.9) 2(2.9) 10 (14.7) 1.42 .841
public health service No 4(18.2) 9 (40.9) 5(22.7) 0(0.0) 4(18.2)

CP=communication problem; TCU=too complicated to use.
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Table 5. Needs for Public Health Service and Related Factors of Subjects

2IXtel 229|Z0|SHEH HAS 22T A

HP Vaccination

PHC

LA

MHC

Others

Variables Categories o %) 0 %) 0 %) 0 %) ) 0 (%) x 2 2
Age (year) <29 10(20.8)  14(29.2)  6(12.5) 10(20.8) 3(6.3) 5(10.4) 13.66  .189
30~39 4(12.5) 8(25.00 6(18.8) 10313 1GB.1 3094
>40 5(45.5) 2(18.2) 0 (0.0) 0(0.0) 109.1) 3(27.3)
Time since immigration ~— <12 1(7.1) 1(7.1) 6(42.9) 2(9.5) 1(7.1) 3(21.4) 28,03 <.05
(month) 13~36 3(18.8) 7 (43.8) 1(6.3) 0(0.0) 2(12,5) 3(18.8)
37~60 10 (29.4) 9(26,5) 388 10(29.4) 1.9 1(2.9)
>01 6(19.4) 7 (22.6) 30.7) 9(29.0) 2(6.5) 4(12.9)
Level of education < Elementary school 3(30.0) 2(20.0) 3(30.0) 1(10.00 0(0.0) 1(10.0) 11.67 704
Middle school 6(22.2) 50185  6(22.2) 40148 33111 3Q0LD
High school 9(26.5) 10 (29.4) 3(8.8) 8(23.5) 1(2.9) 3(8.8)
>College 4(17.4) 6(26.1) 1(4.3) 7(30.4)  2(8.7) 3(13.0)
Korean Speaking  Good 3(13.6) 4(18.2) 4(18.2) 7(31.8) 1(4.5) 3(13.6) 8.31 598
language Fair 15(29.4) 14275  4(7.8) 9(17.6)  3(5.9 6(11.8)
proficiency Poor 4(17.4) 5(21.7) 6(26.1) 52170 14.3) 2(8.7)
Reading  Good 4(16.7) 6(25.00 3(125) 8(33.3) 1(4.2) 2(8.3) 10.27 417
Fair 14 (28.0) 13 (20.0) 4 (8.0) 9 (18.0) 3(6.0) 7 (14.0)
Poor 4(18.2) 4(18.2) 7(31.8) 4(182) 1(4.5) 29.1)
Writing Good 3(18.8) 5(31.3) 1(6.3) 5 (31.3) 1(6.3) 1(6.3) 9.23 Sl
Fair 14(30.4) 10(21.7)  6(13.0) 6(13.0) 3(6.5)  7(5.2)
Poor 5(14.7) 8(23.5) 7(20.6) 10 (29.4) 1(2.9) 3(8.8)
Interaction frequency Never 4(25.0) 4(25.0) 2(125) 2(Q25 2Q25 2(@125) 5.96  .819
with neighbor Sometimes 15(24.6)  14(23.00 9(14.8) 16(26.2) 2(3.3) 5(8.2)
Often 3(15.8) 6(1.6) 2(10.5 3058 2(10.5) 3(15.8)
Medical security National health insurance 17 (21.5) 19 (24.1) 10(12.7) 18(22.8) 5(6.3) 10(12.7) 6.93 732
Medicaid 3(33.3) 1(11.1) 3(33.3) 10111 1(11.1)  0(0.0)
No insurance 2 (25.0) 3(37.5)  1(125) 1(12.5) 0(0.0) 1(12.5)
Perceived health status ~ Good 11 (20.0) 14 (25.5) 10(18.2) 10(18.2) 4 (7.3) 6 (10.9) 417 939
Moderate 9(24.3) 8(21.6)  4(10.8) 10(27.0) 2(5.4) 4(10.8)
Poor 2(33.3) 2(33.3)  0(0.0) 1(16.7)  0(0.0) 1(16.7)

HP=health promotion; PHC=primary health care; LA=leisure activity; MHC=mental health counselling.
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