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{Abstract)

In-depth interview research and qualitative methodology were used to find changes
in the experiences of family volunteer activities through the use of the Health Family
Support Center. Ultimately, 143 items as sub-concepts, 42 items as sub-categories, and
10 items as subjects were found. I will also suggest alternative basic and primary
data.

First, using 10 subjects, the following points were evaluated in detail. 1 looked at
what kind of changes in the volunteer activities these subjects experienced after
working at the Health Family Support Center, and what the specific underlying
reasons were for the changes in their family volunteer experience. These included
'community solidarity’, 'family community’, 'leisure and culture for the family',
'communication’, 'personal relations', 'coping skills', 'growth', 'sympathy', 'positive
thinking', 'future plans'.

Second, families experienced a feeling of belonging as community members and the
family realized the importance of their life, learned communication methods and
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coping skills. Third, families came to have new opportunities to grow as humans and
learned a feeling of sympathy for others. Fourth, families found new paradigms to
think positively about their daily life and to establish future plans. We will need more
effort to empower family experiences of family volunteer activities that use the Health
Family Support Center as well as supporting its staff.

The following specific factors were the main mediating factors for using such a
facility: family volunteer education, family volunteer service agency consulting,
program planning, and managing family volunteers and other services.

Key Words : Family Volunteering, Service Experience of Family Voluntary service
Group, Leisure and Culture for Family, in-depth interview, Qualitative
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