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organizational commitment and behavior intentions to pursue
career in the tourism-related fields among tourism-major college
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Abstract  This study examined how students' satisfaction with their major department influences their
organizational commitment and intention to pursue a career in tourism-related fields among college students
majoring in hospitality and tourism. The results indicated that their overall satisfaction with their department
affected positively their organizational commitment but not the behavioral intention to pursue career in the
tourism-related fields. Organizational commitment, on the other hands, exerted a positively significant influence
behavioral intention to pursue tourism-related career. The results of this study underscored the needs for the
educators to manage students' psychological attachment to the department they belong to and their major field
of study. Continuous relationship-building efforts should be made for the students to pursue tourism-related
career after graduation. Such efforts include efficient communication between faculty and students, extended
supports from the school and alumni to the students, and last but not the least, sufficient supports from
colleges.
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