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An Internet Telephony Recording System
using Open Source Softwares
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ABSTRACT

Internet telephony is an Internet service which supports voice telephone using VolP
technology on the IP-based Intermet. It has some advantages in that voice telephone services
can be accompanied with multimedia services such as video communication and messaging
services. Recently, the introduction of smart phones has led to a growth in social networking
services and thus, the research and development of Internet telephony has been actively
progressed and has the potential to become a replacement for the telephone service that is
currently being used. In this paper we designed and implemented a recording system which
records voice data of SIP-based Internet telephone’s voice calls. It is developed on the linux
system and has some features such as audio mixing of two in/out voice channels, live packet
sniffing, and the ability to transfer mixed audio files to the log file server. These functions are
implemented using various open source softwares. Afterwards, this VoIP recording system will
be applied as a base technology to advanced services like a VolP-based call center system.
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