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A Study on Empowerment Perception Level and
Job Satisfaction of Dental Hygienists

Seon-haeng Shin’
Department of Dental Hygiene, Sahmyook Health University, Seoul 130-092, Korea

Abstract This study was conducted to collect the basic data to provide for the purpose of the development of dental
field. This research is to find the relationship between the empowerment perception level and job satisfaction of dental
hygienists working in dental clinics and the factors influencing on work achievement in the system of dental clinics. The
subjects of the research is some randomly chosen at dental clinics located in Seoul City during the period from March 22
to April 30, 2010, and the sample of 256 female dental hygienists working in the field were recruited as the analysis
object group. The following shows the results of this study. 1. The empowerment level of the subjects was 3.63. It is
significant statistically that the longer working career or higher annual salary, the higher empowerment level (p<0.05). 2.
Dental hygienists who are in charge of education-counsel(p<0.01) and who have a permanent job(p<0.05) have higher
empowerment level than others. 3. The job satisfaction of the subjects was 3.18. It was significant statistically that the
increaser age(p<0.05) or in the journal subscription group, the higher job satisfaction (p<0.001). 4. In regression analysis,
meaningfulness, self-determination were proved as a significant factors that is related to the job satisfaction in dental
hygienists (p<0.05). This finding shows high job satisfaction in dental hygienists who hold high level of empowerment
perception. Therefore, I suggest that the organization of dental clinic needs to improve its capability and efficiency with
the efficient manpower management. Particularly, in order to increase job satisfaction, A need exists to develop various
kinds of leadership training and educational programs to enhance the empowerment of dental hygienists as professionals

through independent decision making and role executions.
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AFtdAe] dRby 548 AvEd AR Frxe
244 ©]3} 35.2%, 25-294] 39.5%, 30-344 16.4%, 354
old 9.0% oIt ZFAHEL 1-3d9 T 30.1%, 7°]
A 26.2%, 3-59 1R 20.7% <o)tk 2HE71HS A3}
ol 46.1%, 5 - tshEY 30.5%, XAEY 23.4%=
et S8 ARyfo 2= 218 - Fgo] 742%=2 7}
A =okom, AT Rl 66.8%7F AFHH A7) 743
ES 5] &2 AoE Yl A4 2F-FHE=
A2 83.6%, BIATE 16.4% ©]J3L, S-S 2,100-2,500
721 36.7%, 2,0009H ©]3} 26.6%, 2,600-3,0009H 19.5%,
3,100+ o4 17.2% =22 UERITH(Table 1).
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Table 1. Distribution of subjects according to general charac-
teristics

Variables Classification Frequency (%)
Age <24 90(35.2)
2529 101(39.5)
30 34 42(16.4)
> 35 23(9.0)
Career (yrs) <1 27(10.5)
<13 77(30.1)
<3-5 53(20.7)
<57 32(12.5)
>7 67(26.2)
Working place Dental clinic 118(46.1)
Dental hospital 60(23.4)
General hospital 78(30.5)
Major job contents Education-counsel 49(19.1)
Treatment-assistant 190(74.2)
Administration-office 17( 6.6)
Journal subscription Yes 85(33.2)
No 171(66.8)
Job pattern Regular 214(83.6)
Non-regular 42(16.4)
Annual salary < 2,000 68(26.6)
(10,000 won) 2,100-2,500 94(36.7)
2,600-3,000 50(19.5)
> 3,100 4417.2)

E Wk Fdlske AR e 2z st
3.68+0.63 =2 UER) Aphle] A FFHof gk g4lo]
71 B 912)s Bt A1AAgA 29lel tigh At
2 A 7L 3.3540.6602 71 WA 2AME e @
£l BIXoAME ve U] FHFE Fdsketl oA
EyAo] A7t 3.19+0.822 YER} A FF3o] EYA
of thate] ml$- vre Ae Btk a3 e]ldME
“H oA dojube Holl tigh o] FgEFEe Akt
3.53+0.75, “Ub= AFollA dojube doll sl T8k 3
S 73 b7l 3.5440.760.F Ve X FHBAVE
o] AF ol st 7P =2 1248 B TH(Table
2).

3. e SMo| [mME uie|ME X|ZrE
A7kl A HE 53 AF o] AAl= 244
o]a} 3.58+0.43, 25-294] 3.58+0.56, 30-344] 3.74+0.39,
3541017 3.80+0.44% AT o] F7IETE JAYHE
o] E=kou}t BAIA fo)Ade Holx] ittt 2R E
o] AA A E 1d 19F 3.42+0.45, 1-3 7]943.59+0.47,
3-51 w9k 3.62+0.54, 5-7d W]|9F 3.59+0.54, 7do) Y 3.77+
0412 Yeh} 277 g0] Be5E JIHE 50| =
Al Yepstom BASH 02 frolgt afolE HTH(p<0.05).
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Table 2. Distribution of empowerment perception level

Variables Substructure Mean+S.D

Empowerment 3.63+£0.49

Meaningfulness 3.88+0.60
My job is meaningful to me. 3.95+0.65
My job is very important to me. 3.88+0.69
My job performance is personally 3.82+0.72
meaningful.

Capability 3.76+0.51
I am confident about my job 3.73+£0.63
competency.

I am confident about my ability to ~ 3.68+0.63
do my job.

I have the necessary skills to 3.87+0.62
perform my job.

Self-determination 3.35+0.66
I have autonomy over what I do 3.51£0.79
on my job.

I can decide in my own way how  3.34+0.74
to perform

my duties.

I have independence when perform- 3.19+0.82
ing my duties.

Effect 3.52+0.89
I have great influence over what 3.53+0.75
happens on the job.

I can control a lot what happens 3.37+0.73
on my job.
I have much influence over what 3.54+0.76

happens on the job.

27132 7S Aol 3.59+0.53, XY 3.61+0.45,
=3 - s Y 3.70+£0.442 £33 - P YoM tha =
A deERg o BAE fo4d2 BolA] skt dukeH
Eo} 5 2 Fele] BAM = 8 - {E 3.56+0.49, &Y
A - AP 3.7740.44, WS - A 3.8240.430.2 WS - A
ol 7 #=A Uebtom SAHCR et AfolE B
Ah(p<0.01). AF-AA A7|7HE FHAA = 58t
3.71£0.47, T-531A] =T 3.59+0.49% UtollA H]S=3h
P& BATh 2FFH= AA 3.65£0.50, HIA
3.49+0.400. 2 G A oA =A YER o™ FAHOZ
2133 tH(p<0.05). AE-2 2,0007H ©]3} 3.48+0.48, 2,100-
2,5007H 3.63+0.48, 2,600-3,0005+ 3.71+0.58, 3,100+
d old 3760322 AFo] ES7E JUYYHE 0]
=7 Yeion SAASRZ fofgt 2folE K THp<0.05)
(Table 4).
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Table 3. Empowerment perception level according to general

characteristics

Variables Mean£S.D torF p-value*
Age 2.383 0.070
<24 3.584+0.43

25-29 3.58+0.56

30-34 3.74+0.39

> 35 3.80+0.44

Career (yrs) 2.832 0.025%*
<1 3.42+0.45

<13 3.59+0.47

<3-5 3.62+0.54

<57 3.59+0.54

>7 3.77+0.41

Working place 1.248 0.289
Dental clinic 3.59+0.53

Dental hospital 3.61+0.45

General hospital 3.70+0.44

Major job 6.356 0.002°
Education-counsel 3.82+0.43

Treatment-assistant 3.56+0.49

Administration-office 3.77+0.44

Journal subscription 1.888 0.060
Yes 3.71+£0.47

No 3.59+0.49

Job pattern 2.057 0.041**
Regular 3.65+0.50

Non-regular 3.49+0.40

Annual salary (10,000 won) 3.729 0.012%*
< 2,000 3.48+0.48

2,100-2,500 3.63+0.48

2,600-3,000 3.71+0.58

> 3,100 3.76+0.32

*p-value by ANOVA test, t-test **p<0.05, "p<0.01

BN, o 2= “fo] 7H S s IS o1 &%
T A= AT 3.43+0.76, 3] FFH Y 55 3.22+0.87
O 2 YERT whHol| <dto] Kol o= W

7] A7k
371607002 7bY R, DS 2 B ) APS
A% AGTHe =
& 713]” 3.37+0.68 =2
2 vebdth 3, Rl vlste] dpsErlie

Table 4. Distribution of job satisfaction

Variables Substructure Mean+S.D
Job satisfaction 3.18+0.49
Overall satisfaction 3.15+050
The workload in the workplace 3.06+0.76
The opportunity to work freely without 3.12+0.75
interference
The opportunity to do something new 3.08+0.79
The job opportunities to improve the social ~ 3.05+0.75
status
How a senior treat the following staff 2.96+0.91
A senior's job competency 3.22+0.87
The freedom that you can choose not to 3.43£0.76
do what goes against your conscience
Workplace's stability 3.52+0.88
The opportunity to serve the community 3.16+0.83
through the job
The opportunity to instruct others in the 3.19+0.72
workplace
Achievement satisfaction 3.17+0.46
The opportunity to exhibit competence 3.37+0.68
About the policies or regulations of work 2.89+0.83
and how to implement them
About the salary level compared to workload ~— 2.77+0.88
The possibility of promotion in the workplace = 2.87+0.77
The opportunity to work according to dis- 2.99+0.77
cretion
The opportunities to work creatively 3.01+0.76
Interpersonal relationships 3.71+0.70
Acknowledgement for a job done well 3.41+0.75
Feeling of accomplishment through the job  3.39+0.72
Work environment 3.12+0.81

2.77+0.88% HHHT7L 7P Rk TR o2 «A 7oA
o] 57 7¥FsA” 2.87+0.77%2 FAFE A TH Table 3).

5. Y EMo| [ME XROET

AT gRFe] AR R} AR Ie] AAE AR H,
244 ©]8} 3.15+0.45, 25-294] 3.13+0.46, 30-344] 3.14+0.44,
3541014 3.4420.500.2 FALE 0] 244 o3} AH S A
etale AEo] SUHETE AFUEET =4 YERGY
SAAORE Fo3 AolE HITHp<0.05). ZFHHS
W owgk 3.14+0.49, 1-3d w9k 3.18+0.43, 3-51d Wk
3.13+£0.45, 5-73 =¥t 3.08+0.45, 730 3.24+0.51%
Ueht 257748 73 o] HeollA] ARl #A U
ERtou} fofsiAE Edt 257 1dEEE F5 - Uig
B9 3.26£0.43, X IHY 3.17+0.44, X721 3.10+0.49
oStk AFudAke] FE A Fepe] AA A= F=E -
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Table 5. Job satisfaction according to general characteristics
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Table 7. Linear regression analysis for job satisfaction

Variables Mean+S.D tor F p-value*
Age 2.869 0.037
<24 3.15+0.45

25-29 3.13+0.46

30-34 3.14+0.44

> 35 3.4440.50

Career (yrs) 0.795 0.529
<1 3.14+0.49

<13 3.18+0.43

<3-5 3.13+£0.45

<5-7 3.08+0.45

>7 3.24+0.51

Working place 2.846 0.060
Dental clinic 3.10+0.49

Dental hospital 3.17+0.44

General hospital 3.26+0.43

Major job 2.180 0.115
Education-counsel 3.25+0.44

Treatment-assistant 3.13+0.45

Administration-office 3.31£0.63

Journal subscription 4.727 <0.001%**
Yes 3.36+0.50

No 3.07+0.42

Job pattern 1.788 0.075
Regular 3.19+0.46

Non-regular 3.05+0.45

Annual salary (10,000 won) 1.656 0.177
< 2,000 3.09+0.43

2,100-2,500 3.18+0.46

2,600-3,000 3.14+0.51

> 3,100 3.29+0.45

*p-value by ANOVA test, t-test **p<0.01

38 3.1340.45, 34 - AR 3.31+0.63, 75 - AP 3.25+
0.44%2 H]5=3h s et A5EAdE Hr | E
EHEE =3} 3.3620.50, T-55HA] et 3.07+0.42
2 FEshs JeolA AREert =4 UeRd f-23k 2}

. Job satisfaction
Variables

B Std.Error  Beta t p-value
Meaning fulness 0.196  0.049 0253 3.999  0.000
Capability 0.076  0.059 0.083 1271  0.205
Self-determination  0.189  0.046 0267 4.135  0.000
Effect 0.025 0.033  0.048 0.762 0447

R’= 0.248 F=20.739 P= 0.000

o8 HATHP<0.001). ZFFEle] ZH$ H+2 3.19+0.46,
18714 3.05:0452 A iZellx b =ont freold
AN AB-2 2,0009H ©]3} 3.09+0.43, 2,100-2,500

2 3.184+0.46, 2,600-3,0009F 3.14+0.51, 3,1007+ ©]

} 32040452 ¥o] =42 JENELTT} =901}

A 2Jolis 1olA) IATHTable 5).

=9

offl o2 (% rlo

VAR E $E3} 2 (=0.467)
o= TAFSE Folgt JAIAE BTt 53] U9k
HE ﬂ—“%%%ﬂ om, A, A7 A8, 2
ZRH T (1=0.426), AT TEE(=0.450)2E R
UrEMM AT E| thal] TAX o= X7t
2 A 02 YEFHTHp<0.01)(Table

7. YOiR{ME X|IZ}F0| ZFQUFRTO0| DIX=

Y HE ZH?%O] 4—‘%*&%11 mA= 05‘%
ot flste] HUAHE 4f HFFH el
2 S AFRSES SHUFE sl AR
AE ARG TAHE frolskler(p<o.
2y AwEe 24.8%2 JET AgH SHHS
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T 9 Vé, 2714773 (p<0.001)°1 ATk, &, <w)A
714773 tigk JIHE AzkeEe] _%2:54
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Table 6. Correlation coefficients between Empowerment and Job satisfaction

Variables Empowerment Meaning fulness Capability Self-determination Effect
Job satisfaction 0.467* 0.395% 0.328* 0.406* 0.272%*
Overall 0.426* 0.363* 0.286* 0.369* 0.253*
Achievement 0.450* 0.377* 0.329*% 0.392* 0.257*

#p<0.01
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