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The number of smartphone users in Korea is reaching around 20 million. We perform a research on the

actual conditions, complaints and the types of losses, damages or injuries from smartphone users in Korea.

Apart form that, we conduct an investigation on the current problems in promoting the use of smartphones.

We would like to suggest some points for promoting global uses of smartphones through the analysis of and
the comparison with the abroad cases, which precursed the wide—spread of smartphones in Korea.
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