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Effect of Safety Factors of Public Transportation
on Customer Satisfaction
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Abstract

The purpose of this study is to understand the safety factors of the public transportation and recommend the
experimental factors of customer satisfaction. The survey consist of 28 questions of 5 factors about users
characteristics on roads, railways, ships, and flights.

As a result of multiple regression analysis, we knew that there are three potential factors affecting customer
satisfaction. The Factors are named 'expected’, ’attitude’, 'management’, and the variable of factors affect
customer satisfaction significantly. Therefore, it is good strategy for effective working to improve customer
satisfaction that maintain attitude with safety minds, try to specialized management, and creating expectation
for safety considering the difference by the type of public transportation. After considering the meaningful
result, for the development of policies for customer satisfaction for safety, we have to consider expected,
attitude, and management factors of workers and officials that influence customer safety and try to improve the
managerial factors considering the characteristics of their own
Keywords : Public Transportation, Safety Factors, Customer Satisfaction
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